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This publication "Water and Sanitation Service Levels in Cities of India (2011-12 and 2012-13)", presents
the service level data of over 1300 urban local bodies (ULBs) in India for the core urban services of water
supply, sewerage/sanitation, solid waste management and storm water drainage.

In 2009, the Ministry of Urban Development (MoUD), Government of India initiated the process of
service level benchmarking (SLB) for basic urban services to ensure performance based accountability
and optimal utilisation of infrastructure investments. A handbook on 'Service Level Benchmarking' was
shared with all State governments. As envisaged in this handbook, the Service Level Benchmark
programme comprised of three components - development of database of performance indicators, data
system improvement plans and finally performance improvement plans.

The Thirteenth Central Finance Commission included service level benchmarking as one of the nine
conditions to be met by State governments to avail performance grants. In this regard it is heartening to
note that some states have institutionalised Service Level Benchmarking and many others are in the
process of doing so. CEPT University has offered the necessary support to the States that are in the
process of institutionalising the practice of service level benchmarking.

Capacity Building effort of State and city officials for SLB is done through CEPT University, which is
recognised as the National Technical Support Unit (NTSU) for SLB. CEPT, in partnership with the National
Institute of Urban Affairs, IIT Madras, IIM Shillong and the AIILSG, Mumbai has organised regional
capacity building programmes. The framework for online monitoring of SLB is now being used by some
States and it is hoped that all the 14 States that have notified the SLB for 2011-12 or 2012-13, will move
to online systems.

This report is prepared on the basis of gazetted information on Service Level Benchmarks (SLB) submitted
by various state governments to Ministry of Urban Development (MoUD), Government of India. This
information was compiled by the National Institute of Urban Affairs (NIUA). We are grateful to NIUA and
the Ministry of Urban Development, Government of India for their support and co-operation.

Dr. Meera Mehta Dr. Dinesh Mehta
CEPT University, Ahmedabad, India CEPT University, Ahmedabad, India
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Overview of SLB Initiative

Infroduction

“Measuring service levels of civic agencies implies measuring outcomes, and indirectly also reflects
on institutional capacity, financial performance and other parameters. Service level parameters can
be measured either from a utility manager’s/planner’s perspective or from a citizen’s or consumer’s
perspective. In addition, to facilitate comparison between cities, and fo assess changes in
performance over time, it is important that the performance levels are benchmarked, and
monitored” (MoUD, Handbook on Service Level Benchmarks (2008).

It was in this context, that the Ministry of Urban Development (MoUD) had initiated an exercise to

assess Service Level Benchmarks (SLBs). Such benchmarks and monitoring have helped ULBs, State
Governments and National government to monitor outcomes of their investments in water and
sanitatfion in the past years. When such monitoring systems are institutionalized, it would also help
monitor new programmes, such as the “Swachh Bharat Abhiyan”, that has a target fo have
clean cities by the year 2019.. Sustained benchmarking can help ufilities to identify performance
gaps and infroduce improvements through the sharing of information and best practices, ultimately
resulting in better services to people.

Evolution over previous years

Infroduced in February 2009 with 28 pilot cities across India, the system of SLB has come a long way.
1202 ULBs from 14 states in 2011-12 and 1067 ULBs from 8 states in 2012-13 have reported the Service
Level Benchmarks. Even at the design stage, it was recognized that “this initiative to implement
performance management systems using SLBs has a number of limitations. Performance
management in ULBs is being catalysed by the Central Government; however, it is acceptance and
capacity at the State and city levels that will sustain this initiative. While this Handbook has
attempted to address issues of definition and methodology for Service Level Benchmarking, it is
anficipated that a number of complexities will arise in the course of actual implementation. Field
level experience in implementing service delivery performance management systems may also
throw up the need for monitoring additional parameters. This experience should then provide
feedback for improving the SLBs and preparing the second version of this Handbook.

The benchmarking process does not stop atf the stage of reporting. It was envisaged that cities will
develop Information System Improvement Plans (ISIP) and Performance Improvement Plans (PIP). . A
PIP identifies the performance gaps and identifies key action areas that would lead to performance
improvement. An ISIP is fo make the process of information collection more reliable and robust. . At
present, the reliability level of many SLB indicators is low. However, some cities have prepared their
ISIP and have begun implementation.



Definition of SLB indicators

The Handbook of Service Level Benchmarking identifies 28 performance indicators under water
supply, wastewater management, solid waste management and storm water drainage sectors. The
following tables give sector-wise list of the indicators and the respective definitions.

Water Supply Indicators:
SL.No. | SLB Indicator Benchmark | Definifion
Total number of households in the service area that are
Coverage of connected to the water supply network with direct service
1 water supply 100% connections, as a percentage of the total number of
connections households in that service area. Service area implies a specific
jurisdiction in which service is required to be provided.
Per capita Total water supplied to consumers expressed
2 135 Ipcd .
supply of water by population served per day.
The total number of functional metered water connections
Extent of
. expressed as a percentage of the total number of water
3 metering of water 100% ) ) .
connections sup.ply connections. Public stand-post connections should also
be included.
This indicator highlights the extent of water produced which
does not earn the utility any revenue. This is computed as the
difference between the total water produced (ex-tfreatment
Extent of non- plant) and the total water sold expressed as a percentage of
4 revenue 20% the total water produced. NRW comprises: a) Consumption
water (NRW) which is authorised but not billed, such as public stand-posts; b)
Apparent losses such as illegal water connections, water theft
and metering inaccuracies; and c) Real losses which are
leakages in the fransmission and distribufion networks.
Continuity of supply is measured as the average number of
- hours of pressurised water supply per day. Water pressure
5 i%rgll;uﬂy of water 24 hours should be equal to or more than a head of 7 meter (m) at the
ferrule point/ meter point for the connection (7 m head
corresponds to the ability to supply to a single-storey building).
The percentage of water samples that meet or exceed the
Quality of specified potable water standards, as defined by the
6 . 100% Central Public Health and Environmental Engineering
water supplied -
Organisation
(CPHEEQ). The sampling regimen should meet standards and
norms taid down.
Efficiency in The total number of water supply-related complaints redressed
redressal of within 24 hours of receipt of complaint, as a percentage of the
7 80% - > .
customer total number of water supply- related complaints received in
complaints the given time period.
The total operating revenues expressed as a percentage of the
Cost recovery in fotal operating expenses incurred in the corresponding time
8 water supply 100% period. Only income and expenditure of the revenue account
services must be considered, and income and expenditure from the
capital account should be excluded.
cE:]:)ﬂI(Ii—:I‘ir’r]igﬁ 'gf Efficiency in collection is defined as current year revenues
9 90% collected, expressed as a percentage of the total operating

water supply-
related charges

revenues, for the corresponding time period




Sewera

e Management Indicators:

SL. No. | SLB Indicator Benchmark | Definition
This indicator denotes the extent to which citizens have access
to a toilet (whether individual or community) in a service area.
. The toilets would include those in the category of residential,

1 Coverage of toilets | 100% T . S . .
commercial, industrial and institutional properties. The service
area implies a specific jurisdiction in which the service is required
to be provided.

This indicator denotes the extent to which the underground

sewerage (or sewage collection network) has reached out to
Coverage of M . . S

individual properties across the service area. Properties include

2 sewage 100% . . . . N .

. those in the categories of residential, commercial, industrial and
network services s . . . e
institutional. The service area implies a specific jurisdiction in
which service is required to be provided.
This indicator is measured as the quantum of wastewater
Collection collected as a percentage of normative sewage generation
3 efficiency of the 100% in the ULB. Wastewater generation is linked to the quantum of
sewage network water supplied through piped systems, and other sources such
as bore wells, when they are very extensively used.
Adequacy of Adquocy is expressed as secondary ‘rreg‘rmenf (that is,
removing oxygen demand as well as solids, normally

4 sewage 100% ; . . . .
biological) capacity available as a percentage of normative

freatment . . f

: wastewater generation, for the same time period

capacity
Quality of treatment is measured as a percentage of
wastewater samples that pass the specified secondary
freatment standards, that is, treated water samples from the

Quality of outlet of STPs are equal to or better than the standards laid

5 100% . .

sewage down by the Government of India agencies for secondary

freatment freatment of sewage. While the samples are collected at the
STP outlet and results should be computed per STP, this indicator
should be reported at city/ULB level.
The percentage of wastewater received at the freatment plant
that is recycled or reused after appropriate treatment for various

Extent of reuse purposes. This should only consider water that is directly

6 and recycling of 20% conveyed for recycling or reuse, such as use in gardens and

sewage parks, use forirrigation, etc. Water that is discharged intfo water
bodies, which is subsequently used for a variety of purposes,
should not be included in this quantum.

Efficiency in The total number of sewage-related complaints redressed

redressal of within 24 hours of receipt of complaints, as a percentage of the

7 80% - - .

customer fotal number of sewage-related complaints received in the
complaints given fime period.
Extent of cost .

) The extent of cost recovery is expressed as wastewater revenues
recovery in -

8 100% as a percentage of wastewater expenses, for the corresponding

sewage - .
fime period.
management
Efficiency in Efficiency in collection is defined as current year revenues
9 collection of 90% collected, expressed as a percentage of the total operating

sewage charges

revenues, for the corresponding time period.




Solid Waste Management Indicators:
SL. No. | SLB Indicator Benchmark | Definition
Household level Percentage of households and establishments that are

] coverage of 100% covered by a daily doorstep collection system

SWM services Y Y P Y )
The total waste collected by the ULB and authorized service
- providers versus the total waste generated within the ULB,
Efficiency of - . - . .
. excluding recycling or processing at the generation point.
collection of . S
2 s . 100% (Typically, some amount of waste generated is either recycled
municipal solid I, . I
or reused by the citizens themselves. This quantity is excluded
waste - } . -
from the total quantity generated, as reliable estimates will not
be available for these).
Percentage of waste from households and establishments that is
segregated. Segregation should at least be at the level of
separation of wet and dry waste at the source. Ideally,
Extent of separation should be in the following categories:
3 segregation of 100% biodegradable, non-biodegradable and hazardous waste. It is
municipal solid ° important that waste segregated at the source is transported
waste through the entire chain in a segregated manner. Hence the
indicator is based on measurement of waste arriving in a
segregated manner at the treatment/disposal site, rather than
at the collection point.

Extent of This is an indication of the quantum of waste collected, which is

4 municipal solid 80% either recycled or processed. This is expressed in terms of
waste recovered percentage of waste collected.

Extent of The amount of waste that is disposed in landfills that have been
T designed, built, operated and maintained as per standards laid
scientific disposal . . .

5 g . 100% down by Central agencies. This extent of compliance should

of municipal solid

be expressed as a percentage of the total quantum of waste
waste . s . . .

disposed at landfill sites, including open dump sites.
Efficiency in The total number of SWM-related complaints redressed within

6 redressal of 80% 24 hours of receipt of the complaint, as a percentage of the
customer ° total number of SWM-related complaints received in the given
complaints fime period.

This indicator denotes the extent to which the ULB is able to
Extent of cost recover all operating expenses relating to SWM services from

7 recovery in SWM 100% operating revenues of sources related exclusively to SWM. It is

services defined as the total annual operating revenues from SWM as a
percentage of the total annual operating expenses on SWM.
Efficiency in Efficiency in collection is defined as current year revenues
8 collection of 90% collected, expressed as a percentage of the total operating
SWM charges revenues, for the corresponding time period.
Storm Water Drainage Indicators:
SL. No. | SLB Indicator Benchmark | Definition
Coverage of Coverage is defined in terms of the percentage of road

1 storm water 100% .

. length covered by the storm water drainage network
drainage network
Incidence of The number of times water logging is reported in a year, at

2 - 0 . s )

water logging/ flood prone poinfs within the city.




SLB index

SLB index is a composite index that measures the overall performance of a city in providing urban
services to its citizens, by combining the performance in four sectors {dimensions) of water supply
services, wastewater management, solid waste management and storm water drainage.

Average of all indicators (under each dimension) is calculated to arrive at the dimension index for
that sector. For the dimension indices each indicator is given equal weightage. But in developing
the SLB index, each dimension is given different weights according to the number of the indicators
within that dimension. Similar to HDI, minimum and maximum (goalposts) for each dimension are
idenftified for calculations which show the position of a city relative to these goalposts, expressed as
a value between 0 and 1.

Composite indices for each dimension are developed as illustrated in Fig.1 and each dimension
comprises of all the indicators under that dimension or sector as given in SLB Handbook.

Fig 1: SLB Index calculation mapping — 4 Dimensions and 28 indicators

SLB index for India and each stafe has been shown in the 'SLB Profile’ sheets. The index for the cifies
is colour coded where the green represents the cities lying above the median value and the cifies
represented in red lie below the median value.

Calculation of SLB Index!

Calculation of SLB Index involves two steps:

First step include calculation of indicator index followed by calculation of dimension index as per the
following formulae:

) Actual Indicator Value for given city — Min. Indicator Value among all cities
Indicator Index =

Max. Indicator Value among all cities — Min. Indicator Value among all cities

1
Dimension Index = No.of Indicators Z(Indicator Index)

1 The approach used here is similar to the one used by UNDP to calculate the human development
index {(HDI).



For Example:
Dimension Index for ‘water supply’ for each ULB has been calculated as follows;

Water Supply Index

=ik H Coverage of water supply connections — Min. Coverage of water supply connectiens
5]

Max. Coverage of water supply connections — Min. Coverage of water supply connections
Per capita supply of water — Min. Per capita supply of water

i
- ‘Max. Per capita supply of water — Min. Per capita supply of water’
i Extent of metering of water connections — Min. Extent of metering of water connections )
‘Max. Extent of metering of water connections — Min. Extent of metering of water connections
4 {.I i Extent of NRW — Min.Extent of NRW )}
‘Max Extent of NRW — Min. Extent of NRW!
i Continuity of water supply — Min. Continuity of water supply )
‘Max. Continuity of water supply — Min. Continuity of water supply
0 Quality of water supplied — Min. Quality of water supplied )
‘Max. Quality of water supplied — Min. Quality of water supplied
f Efficiency in redressal of customer complaints — Min. Efficiency in redressal of customer complaints )
lMa\x.Efficiency in redressal of customer complaints — Min. Efficiency in redressal of customer complaints
+ [ Costrecovery in water supply services — Min. Cost recovery in water supply services
‘Max. Cost recovery in water supply services — Min. Cost recovery in water supply services
[ Efficiency in collection of water supply related charges — Min.Efficiency in collection of water supply related charges

)

‘Max. Efficiency in collection of water supply related charges — Min. Efficiency in collection of water supply related charges

Similarly wastewater management, solid waste management and stoerm water drainage indices for all the
ULBs have been calculated.

[Mote - Indicator index is subfracied from T when the indicaior has a negalive impact, e.g. NRW and Incidence of waterlogging fflooding]

The next step involves the calculation of SLB Index, which is calculated by taking the weighted
average of the four dimension indices as stated earlier. The formula used is as follows:

SLB Index = 30% of Water supply Index + 30% of Wastewater Index + 30% of SWM Index
+ 10% of Storm water Index

Weighted averages at national and State level are calculated using the population data of the
cities as per census 2011,. To make comparison more meaningful, the cities are divided info two
categories:

1. ULB Type -
a. MC - Municipal corporation
b. MCL- Municipality

2. Size Class — cities are categorized according to the population as per census 201 1:
a. Class M — more than 10,00,000
b. Class A—1,00,000 to 10,00,000
c. Class B —50,000 to 1,00,000
d. Class C - less than 50,000

For the purpose of calculating these averages, a validation check was applied and all outlier values
were excluded from analysis.



Way forward

The SLB process is gradually being institutionalised at the State level. With availability of on-line
portals, it has become easier for ULBs fo report the SLBs and monitor their progress over fime. As
envisaged earlier, the focus of effort now has to be on improving the reliability of data and on
improving performance. Towards this end, various tools are available for ULBs to prepare sustainable
and affordable action plans.

SLB handbook is also under the process of revision.. The revision will be in terms of simplifying the
operational definitions of SLBs and also adding some relevant indicators that were not considered in
the first version.

It is expected that over the coming years ULBs and State governments will use this databook and
available online information to:

1. Track Service level delivery of cities

2. Compare performance of ULBs with peers

3. Improve ULB Accountability among consumers

4. Identify areas forimprovement

5. Use SLB for investment planning
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SLB Profile - India (2012)

Total number of ULBs = 1,202
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Aggregation of service level indicators for water supply

Mean
Coverage of WS connections (%) 51.7
Per capita supply (Ipcd) 78.5
Extent of Metering (%) 134
Extent of Non Revenue Water (%) 27.5
Continuity of water supply (hours) 4.1
Redressal of customer complaints (%) 81.2
Quality of water supplied (%) 89.3
Cost recovery - WS (%) 40.7
Efficiency in collection charges - WS (%) 55.4

Median

52.0
74.0

0.0
25.0

2.5
92.0
99.3
35.0
59.0

Mode
70.0
70.0

0.0
30.0
1.0
100.0
100.0
0.0
0.0

Aggregation of service level indicators for sewerage

Mean
Coverage of toilets (%) 76.6
Coverage of sewage network services (%) 16.9
Collection efficiency of seweage network (%) 8.8
Adequacy of sewage treatment capacity (%) 104
Quality of sewage treatment (%) 9.7
Reuse and recycling (%) 55
Efficiency of redressal of customer complain (%) 50.6
Cost recovery - WW (%) 94
Efficiency in collection of charges - WW (%) 17.1

Median
80.0
0.0
0.0
0.0
0.0
0.0
60.0
0.0
0.0

Mode
100.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Aggregation of service level indicators for SWM

Mean
Household level coverage (%) 54.5
Efficiency of collection of MSW (%) 81.0
Extent of segregation (%) 83
Extent of MSW recovered (%) 141
Extent of scientific disposal (%) 79
Efficiency in redressal of customer complaints (%) 69.2
Cost recovery - SWM (%) 10.7
Efficiency in collection of charges - SWM (%) 294

Median
60.0
89.0
0.0
0.0
0.0
80.0
0.0
15.0

Mode

90.0
100.0
0.0

0.0

0.0
100.0
0.0

0.0

ULB Type
MC
MCL

Maximum  Minimum

100.0 0.4
373.0 1.0
100.0 0.0

70.0 5.0

24.0 0.1
100.0 0.0
100.0 0.5
2109 0.0
100.0 0.0

Maximum  Minimum
100.0 5.0
100.0 0.0
100.0 0.0
230.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
200.6 0.0
100.0 0.0
Maximum  Minimum

100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0

Aggregation of service level indicators for storm water drainage

Mean
Coverage of storm water drainage (%) 36
Incidence of water logging/ flooding (numbers) 14

Median
31
1

Mode

0

Maximum  Minimum
196

1,300

National SLB Index

City

Nashik

Navi Mumbai
Mahabaleshwar
Surat

Pune

Mumbai
Vadodara
Ahmedabad
Pimpri Chinchwad
Manali
Bangalore
Karad
KalyanDombivli
Shimla

Udupi

Kanpur
Mangalore
Thiruvananthapuram
Nagpur

Thane

Mysore

Phaltan

Rajkot

Chamba
Sawantwadi
Mandya
Bhiwandi
Bellary

Faridabad Corporati..

Moradabad
Ichalkaranji
Valsad

Kullu

Gwalior
Dharamshala
Panchkula
Davangere
Mujaffarnagar
Indore
Himmatnagar
Agra

Kochi
Gandhinagar
Vrindavan
Karnal

Indri
Sonpeth
Aligarh
Chinthamani
Sonipat
Yavatmal

0.084

2012
0.744
0.709
0.686
0.671
0.663
0.658
0.627
0.624
0.620
0.618
0.617
0.607
0.605
0.600
0.599
0.573
0.566
0.564
0.562
0.558
0.553
0.547
0.547
0.540
0.535
0.533
0.529
0.528
0.525
0.525
0.521
0.520
0.517
0.516
0.516
0.516
0.511
0.507
0.506
0.505
0.504
0.504
0.503
0.501
0.500
0.499
0.496
0.496
0.495
0.493
0.491

0.744



Service Level Benchmarks for Municipal Corporations and Councils
Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks - by Size Class

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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State-wise Comparisons
2011-12






Coverage of WS connections (%)

Per capita supply (Ipcd)

Extent of Metering (%)

Statewise Comparison of SLB Indicators - Water Supply

Coverage of WS connections (%)
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Continuity of water supply (hours) Extent of Non Revenue Water (%)

Redressal of customer complaints (%)

Statewise Comparison of SLB Indicators - Water Supply
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Statewise Comparison of SLB Indicators - Water Supply

Quality of water supplied (%)
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Coverage of toilets (%)

Coverage of sewage network services (%)

Collection efficiency of seweage network (%)

Statewise Comparison of SLB Indicators - Sewerage
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Statewise Comparison of SLB Indicators - Sewerage

Adequacy of sewage treatment capacity (%)
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Statewise Comparison of SLB Indicators - Sewerage
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Coverage of storm water drainage (%)

Incidence of water logging/ flooding (numbers)

Statewise Comparison of SLB Indicators - Storm water drainage

Coverage of storm water drainage (%)
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Statewise Comparison of SLB Indicators - SWM
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Statewise Comparison of SLB Indicators - SWM

Extent of MSW recovered (%)
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Cost recovery (%)

Efficiency in collection of charges (%)

Statewise Comparison of SLB Indicators - SWM
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SLB Profile - Chhattisgarh (2012)

Total number of ULBs = 43

About Tableau maps: www.tableausoftware.com/mapdata
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Cost recovery - WS (%)

Efficiency in collection charges - WS (%)

Coverage of toilets (%)

Coverage of sewage network services (%)
Collection efficiency of seweage network (%)
Adequacy of sewage treatment capacity (%)

Quality of sewage treatment (%)

Reuse and recycling (%)

Efficiency of redressal of customer complain (%)

Cost recovery - WW (%)

Efficiency in collection of charges - WW (%)

Household level coverage (%)
Efficiency of collection of MSW (%)

Extent of segregation (%)

Extent of MSW recovered (%)
Extent of scientific disposal (%)
Efficiency in redressal of customer complaints (%)

Cost recovery - SWM (%)

Efficiency in collection of charges - SWM (%)

Coverage of storm water drainage (%)

Incidence of water logging/ flooding (numbers)

Chirimiri
Jashpurnagar
o
Raigrah
»
Kanker
ULB Type
Kiraniji?lda[pw Mc
MCL
Service level indicators for water supply

Mean Median Mode Maximum  Minimum

317 316 64.2 0.9

70.9 70.3 1333 6.9

0.7 0.0 0.0 28.2 0.0

45.9 493 67.8 6.3

3.0 2.5 2.0 6.0 1.0
817 84.2 100.0 100.0 25.0
913 96.7 100.0 100.0 10.0

50.3 4438 171.3 0.0

59.6 67.4 95.1 0.0

Service level indicators for sewerage

Mean Median Mode Maximum  Minimum

74.75 76.27 70.00 94.00 47.61
1.63 0.00 0.00 25.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
16.84 0.00 0.00 94.44 0.00
0.25 0.00 0.00 10.00 0.00
1.50 0.00 0.00 60.00 0.00

Service level indicators for solid waste management

Mean Median Mode Maximum  Minimum

23.2 18.2 89.7 1.6

86.1 87.9 100.0 100.0 65.5

0.2 0.0 0.0 5.0 0.0

04 0.0 0.0 55 0.0

0.0 0.0 0.0 0.0 0.0

816 82.2 100.0 100.0 50.5

30.8 223 87.9 35

51.6 52.2 95.0 31

Service level indicators for storm water drainage

Mean Median Mode Maximum  Minimum

54.9 483 60.0 150.0 3.0

5.0 35 0.0 30.0 0.0

State SLB Index

City

Korba
Kondagaon
Raipur

Durg
Ambikapur
Dongargarh
Dhamtari
Kawardha
Kanker
Bilaspur
Manendragarh
Jamul

Janjgir naila
Jagdalpur
Jashpurnagar
Mungeli
Bemetara
Raigarh
Kumhari
Bhilai
Bhatapara
Rajnandgaon
Champa
Balod
Mahasamund
Baikunthpur
Shivpurcharcha
Tilda
Bhilai-Charoda
Kharsia
Gobra Nawapara
Surajpur
Sarangarh
Sakti
Khairagarh
Dipika
Akaltara
Kirandul
Dalli-Rajhara
Chirimiri
Bade bacheli
Baloda bazar

Birgaon

0.206 I

2012

28

0.496
0496
0.468
0451
0.444
0.442
0.440
0409
0.407
0399
0.397
0.397
0.395
0.395
0.391
0.384
0.382
0.380
0379
0.374
0.372
0371
0.369
0.367
0.366
0.354
0347
0.346
0338
0332
0321
0.320
0318
0317
0.301
0301
0.292
0.286
0.286
0.269
0.219
0216
0.206

0.496



SLB Values for Municipal Corporations and Councils -

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%)

Benchmark = 100%

Chhattisgarh

Household level coverage (%)
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Service Level Benchmarks by Size Class - Chhattisgarh

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Bemchm ark - 90 % ...................................................................................................................................................................

State 55.5
Class A 48.1
Class B |54.5
State 44.1

Indicator value (%)
Ul
o o
| 1
State [1417
Class M 600y

Class M [66.7
Class C  60.5
Class A 0.0
Class B |0.0
Class C 0.0
Class M 140.3
Class A 140.7
Class B |48.6
Class C  54.9

Efficiency in collection charges - WS (%) . Efficiency in collection of charges - WW (%) Efficiency in collection of charges - SWM (%)
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SLB Profile - Gujarat (2012)

Total number of ULBs = 167

Harij
[ ]
Gandhidham .
o
O L
Dwarka
= ® Rajpipla
. Tarsadi ULB Type
Kodinar MC
About Tableau maps: www.tableausoftware.com/mapdata Umargam e
Service level indicators for water supply
Mean Median Mode Maximum  Minimum
Coverage of WS connections (%) 720 73.0 75.0 100.0 14.0
Per capita supply (Ipcd) 85.0 82.0 100.0 280.0 110
Extent of Metering (%) 1.0 0.5 0.0 3.0 0.0
Extent of Non Revenue Water (%) 223 21.0 21.0 67.0 5.0
Continuity of water supply - Status 13 10 1.0 6.0 0.1
Redressal of customer complaints (%) 93.2 100.0 100.0 100.0 34.0
Quality of water supplied (%) 97.7 100.0 100.0 100.0 60.0
Cost recovery - WS (%) 53.6 50.5 29.0 105.0 7.0
Efficiency in collection charges - WS (%) 54.1 52.0 73.0 96.0 7.0
Service level indicators for sewerage
Mean Median Mode Maximum  Minimum
Coverage of toilets (%) 72.2 72.0 80.0 100.0 35.0
Coverage of sewage network services (%) 40.0 36.0 33.0 100.0 2.0
Collection efficiency of seweage network (%) 68.9 85.0 100.0 100.0 0.0
Adequacy of sewage treatment capacity (%) 1124 103.5 160.0 83.0
Quality of sewage treatment (%) 97.7 98.0 100.0 100.0 95.0
Reuse and recycling (%) 2.0 2.0 2.0 21 2.0
Efficiency of redressal of customer complain (%) 93.9 100.0 100.0 100.0 0.0
Cost recovery - WW (%) 44.6 48.0 5.0 100.0 3.0
Efficiency in collection of charges - WW (%) 56.9 56.5 36.0 100.0 5.0
Service level indicators for solid waste management
Mean Median Mode Maximum  Minimum
Household level coverage (%) 80.9 88.0 90.0 99.0 13.0
Efficiency of collection of MSW (%) 90.0 92.0 88.0 100.0 70.0
Extent of segregation (%) 16 0.0 0.0 31.0 0.0
Extent of MSW recovered (%) 39.6 38.0 20.0 100.0 0.0
Extent of scientific disposal (%) 24.3 145 68.0 0.0
Efficiency in redressal of customer complaints (%) 96.2 100.0 100.0 100.0 0.0
Cost recovery - SWM (%) 17.7 15.0 0.0 99.9 0.0
Efficiency in collection of charges - SWM (%) 52.0 52.0 35.0 96.0 0.0
Service level indicators for storm water drainage
Mean Median Mode Maximum  Minimum
Coverage of storm water drainage (%) 9.7 3.0 0.0 90.0 0.0
Incidence of water logging/ flooding (numbers) 5.8 1.0 0.0 150.0 0.0

State SLB Index

City

Surat
Vadodara
Ahmedabad
Rajkot
Valsad
Himmatnagar
Mandavi_S
Navsari
Karamsad
Patan
Anand
Mandavi
Borsad
Padra
Unjha
Gandhinagar
Oad
Bardoli
Kadi
Anklav
Kalol
Ankleshwar
Nadiad
Bhavnagar
Talaja
Sojitra
Balasinor
Jambusar
Petlad
Dehgam
Mehsana
Sidhpur
Chorvad
Lathi
Boriyavi
Khambhat
Mehmadabad
Palanpur
Kheralu
Vijalpore
Karjan
Mansa
Songadh
Umreth
Tarsadi
Prantij
Bhuj
Kodinar
Mahuva
Dhanera
Gandevi

0.277

20

31

12

0.792
0.751
0.716
0.590
0.558
0.542
0.532
0.509
0.505
0.501
0.501
0.495
0.494
0.492
0.492
0.489
0.487
0.484
0.482
0.481
0.480
0.478
0.477
0.477
0.474
0.472
0.470
0.470
0.469
0.469
0.466
0.463
0.457
0.456
0.454
0.453
0.451
0.450
0.449
0.448
0.446
0.445
0.439
0.436
0.434
0.432
0.430
0.425
0.425
0.425
0.423

1 0.792



SLB Values for Municipal Corporations and Councils - Gujarat

Access and Coverage

Coverage of WS connections (%)

Coverage of sewage network
services (%)

Coverage of toilets (%)

Household level coverage (%)

Indicator value (%)
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SLB Values for

Municipal Corporations and Councils - Gujarat

Access and Coverage

Coverage of WS connections (%)

Coverage of sewage network
services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Haryana (2012)

Total number of ULBs = 71

o
Pfpna . Pundri b
Ratia
Sirsa ®
®
Jhajjar
ULB Type
Narnaul il Mc
About Tableau maps: www.tableausoftware.com/mapdata iyl s,
Service level indicators for water supply
Mean Median Mode Maximum  Minimum
Coverage of WS connections (%) 61.7 64.0 64.0 95.0 12.0
Per capita supply (Ipcd) 112.7 116.0 130.0 136.0 70.0
Extent of Metering (%) 7.8 3.0 2.0 58.0 0.0
Extent of Non Revenue Water (%) 32.7 32.0 30.0 47.0 28.0
Continuity of water supply - Status 8.0 8.0 8.0 10.0 5.0
Redressal of customer complaints (%) 99.9 100.0 100.0 100.0 90.0
Quality of water supplied (%) 99.7 100.0 100.0 100.0 80.0
Cost recovery - WS (%) 144 15.0 16.0 51.0 0.0
Efficiency in collection charges - WS (%) 494 48.0 72.0 95.0 0.0
Service level indicators for sewerage
Mean Median Mode Maximum  Minimum
Coverage of toilets (%) 84.7 87.0 90.0 99.0 47.0
Coverage of sewage network services (%) 57.7 70.0 0.0 100.0 0.0
Collection efficiency of seweage network (%) 12.8 5.0 0.0 75.0 0.0
Adequacy of sewage treatment capacity (%) 26.1 0.0 0.0 100.0 0.0
Quality of sewage treatment (%) 13.7 0.0 0.0 100.0 0.0
Reuse and recycling (%) 236 0.0 0.0 95.0 0.0
Efficiency of redressal of customer complain (%) 81.5 100.0 100.0 100.0 0.0
Cost recovery - WW (%) 74 2.0 0.0 100.0 0.0
Efficiency in collection of charges - WW (%) 24.0 235 0.0 85.0 0.0
Service level indicators for solid waste management
Mean Median Mode Maximum  Minimum
Household level coverage (%) 455 475 70.0 99.0 0.0
Efficiency of collection of MSW (%) 62.2 70.0 80.0 100.0 0.0
Extent of segregation (%) 38 0.0 0.0 60.0 0.0
Extent of MSW recovered (%) 17.0 0.0 0.0 85.0 0.0
Extent of scientific disposal (%) 2.1 0.0 0.0 40.0 0.0
Efficiency in redressal of customer complaints (%) 61.7 66.0 60.0 100.0 0.0
Cost recovery - SWM (%) 3.0 0.0 0.0 70.0 0.0
Efficiency in collection of charges - SWM (%) 0.7 0.0 0.0 31.0 0.0
Service level indicators for storm water drainage
Mean Median Mode Maximum  Minimum
Coverage of storm water drainage (%) 494 52.1 60.0 100.0 0.0
Incidence of water logging/ flooding (numbers) 44 0.0 0.0 100.0 0.0

State SLB Index

City
Panchkula
Karnal
Sonipat
Indri

Faridabad Corporati..

Thanesar
Jhajjar
Rohtak

Yamunanagar Jagad..

Rewari

Jind

Sirsa
Gharaunda
Nilokheri
Kalka

Ladwa
Samalkha
Shahabad
Uchana
Bhiwani
Narwana
Gohana
Naraingarh
Panipat
Hisar Corporation
Rania

Siwani

Hansi

Palwal

Hodal

Sohna
Pehowa
Meham
Bahadurgarh
Kaithal
Cheeka
Mohindergarh
Charkhi Dadri
Ferozpur Jhirkha
Tarori

Pundri
Baravala
Ambala
Dabwali
Ganaur
Assandh
Pinjore

Beri

Tohana
Narnaul
Safidon

0.252 8 ,

2012
0.625
0.609
0.603
0.596
0.569
0.554
0.549
0.545
0.535
0.534
0.534
0.534
0.531
0.530
0.525
0.525
0.522
0.516
0.506
0.505
0.503
0.502
0.500
0.496
0.494
0.488
0.487
0.486
0.480
0.476
0.465
0.465
0.461
0.460
0.460
0.459
0.442
0.440
0.429
0.426
0.425
0.423
0.422
0.420
0.404
0.402
0.399
0.397
0.393
0.392
0.387

0.625
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SLB Values for Municipal Corporations and Councils - Haryana

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Haryana

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Himachal Pradesh (2012)

Total number of ULBs = 26

Nurpur

Kangra

Una

About Tableau maps: www.tableausoftware.com/mapdata

Rohroo

Paonta Sahib

Service level indicators for water supply

Coverage of WS connections (%)

Per capita supply (Ipcd)

Extent of Metering (%)

Extent of Non Revenue Water (%)
Continuity of water supply - Status
Redressal of customer complaints (%)
Quality of water supplied (%)

Cost recovery - WS (%)

Efficiency in collection charges - WS (%)

Service level indicators for sewerage

Coverage of toilets (%)
Coverage of sewage network services (%)

Collection efficiency of seweage network (%)

Adequacy of sewage treatment capacity (%)
Quality of sewage treatment (%)

Reuse and recycling (%)

Efficiency of redressal of customer complain (%)

Cost recovery - WW (%)
Efficiency in collection of charges - WW (%)

Mean

729
1323
394
249

44

94.3
83.9
30.7
81.3

Mean
93.6
320
184
50.7
523

6.7
64.7
14.2
434

Median

718
126.6
36.5

20.0

3.0

100.0
93.0

18.0
88.0

Median
99.9
225
0.0

23.0

79.0
0.0

90.0

3.0

350

Mode

100.0
96.0

0.0

20.0

2.0
100.0
100.0

5.0

88.0

Mode
100.0
0.0
0.0
0.0
100.0
0.0
100.0
0.0
0.0

Service level indicators for solid waste management

Household level coverage (%)
Efficiency of collection of MSW (%)
Extent of segregation (%)

Extent of MSW recovered (%)
Extent of scientific disposal (%)

Efficiency in redressal of customer complaints (%)

Cost recovery - SWM (%)

Efficiency in collection of charges - SWM (%)

Mean
25.0
77.2
10.5
19.0

0.0
4.7
24.9
82.7

Median

14.0

82.0
0.0
0.0
0.0
0.0
0.0

85.5

Mode
5.0
100.0
0.0
0.0
0.0
0.0
0.0
100.0

Service level indicators for storm water drainage

Coverage of storm water drainage (%)

Incidence of water logging/ flooding (numbers)

Mean
23.6
9.9

Median
115
0.0

Mode
0.0
0.0

ULB Type
o MC
MCL

Maximum  Minimum
100.0 8.0
299.0 11.2
97.0 0.0
533 7.0
15.0 0.4
100.0 54.0
100.0 0.5
120.0 35
100.0 36.0
Maximum  Minimum
100.0 63.0
95.0 0.0
90.0 0.0
220.5 0.0
100.0 0.0
420 0.0
100.0 0.0
99.0 0.0
100.0 0.0
Maximum  Minimum
99.0 2.0
100.0 20.0
77.0 0.0
100.0 0.0
10 0.0
52.0 0.0
100.0 0.0
100.0 10.0
Maximum  Minimum
81.0 0.0
150.0 0.0

State SLB Index

City

Manali
Shimla
Chamba
Dharamshala
Kullu
Palampur
Mandi
Hamirpur
Ghumarwin
Rohroo
Sundernagar

Rampur

Sri Nainadevi..

Parwanoo
Solan
Kangra
Baddi
Bilaspur
Una
Nalagarh
Nahan
Dalhousie
Nurpur
Paonta Sahib
Nagrota
Theog

0.302

2012

3

0.668
0.642
0.574
0.551
0.542
0.525
0.509
0.508
0.504
0.473
0.459
0.459
0.446
0.443
0.402
0.386
0.360
0.358
0.358
0.355
0.335
0.327
0.326
0.311
0.302
0.302

1 0.668



SLB Values for Municipal Corporations and Councils - Himachal Pradesh

Access and Coverage

Coverage of WS connections (%)

Coverage of sewage network

services (%)

Coverage of toilets (%)

Household level coverage (%)
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Service Level Benchmarks by Size Class - Himachal Pradesh

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Jharkhand (2012)

Total number of ULBs = 38

Sahibganj
Godda
Chatra Dumka
Hazaribagh ‘
Lohardaga . "
Ranchi
°
Simdega Chakradharpur
About Tableau maps: www.tableausoftware.com/mapdata
Service level indicators for water supply
Mean Median Mode
Coverage of WS connections (%) 285 215 20.0
Per capita supply (Ipcd) 55.5 54.7 60.0
Extent of Metering (%) 103 10.0 10.0
Extent of Non Revenue Water (%) 11.7 10.0 5.0
Continuity of water supply - Status 49 3.0 2.0
Redressal of customer complaints (%) 325 30.0 40.0
Quality of water supplied (%) 34.6 375 40.0
Cost recovery - WS (%) 20.5 15.0 15.0
Efficiency in collection charges - WS (%) 222 20.0 10.0
Service level indicators for sewerage
Mean Median Mode

Coverage of toilets (%) 28.23 21.50 20.00
Coverage of sewage network services (%) 4978 50.00 60.00
Collection efficiency of seweage network (%) 9.34 10.00 10.00
Adequacy of sewage treatment capacity (%) 9.18 7.00 5.00
Quality of sewage treatment (%) 33.50 35.00 40.00
Reuse and recycling (%) 15.00 15.00

Efficiency of redressal of customer complain (%) 31.95 30.00 20.00
Cost recovery - WW (%) 21.05 15.00 15.00
Efficiency in collection of charges - WW (%) 21.63 20.00 10.00

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 21.38 15.00 10.00
Efficiency of collection of MSW (%) 27.53 20.00 10.00
Extent of segregation (%) 17.37 15.00 15.00
Extent of MSW recovered (%) 14.47 10.00 10.00
Extent of scientific disposal (%) 11.68 10.00 10.00
Efficiency in redressal of customer complaints (%) 21.45 20.00 10.00
Cost recovery - SWM (%) 25.68 22.25 20.00
Efficiency in collection of charges - SWM (%) 17.96 15.00 15.00

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 18.03 15.00 20.00
Incidence of water logging/ flooding (numbers) 70.00 70.00 70.00

ULB Type
o MC
MCL

Maximum  Minimum
70.0 9.8
200.0 20.0
35.0 2.0
64.0 5.0
24.0 15
80.0 10.0
60.0 10.0
60.0 5.0
50.0 5.0
Maximum  Minimum
60.00 9.81
100.00 3.20
25.00 2.00
40.00 1.00
60.00 8.00
15.00 15.00
80.00 10.00
60.00 5.00
50.00 5.00
Maximum  Minimum
83.30 5.00
100.00 5.00
50.00 5.00
40.00 5.00
40.00 3.00
60.00 5.00
60.00 2.00
60.00 5.00
Maximum  Minimum
60.00 5.00
90.00 25.00

State SLB Index

City

Ranchi
Lohardaga
Dhanbad
Godda
Mango
Deoghar
Chakradharpur
Chakulia
Pakur
Jamshedpur
Khuti
Jugsalai
Chatra

Chas
Adityapur
Koderma
Giridh
Hussainabad
Gumla
Latehar
Fusro
Jamtara
Gharwa
Simdega
Saraikela
Rajmahal
Madhupur
Medininagar
Mihijham
Bandu
Dumka
Bishrampur
Chirkunda
Hazaribagh
Sahibganj
Chaibasha
Basukinath

Manjhiaan

0.106 [0

2012

40

0.502
0477
0.443
0.425
0422
0.412
0.401
0.373
0.367
0.365
0.365
0.359
0.348
0.344
0.340
0.338
0.336
0.327
0319
0319
0.315
0.314
0.305
0.288
0.266
0.258
0.253
0.253
0.252
0.243
0.232
0.221
0.217
0.203
0.200
0.172
0.158
0.106

0.502



SLB Values for Municipal Corporations and Councils - Jharkhand
Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Jharkhand

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Karnataka (2012)

Total number of ULBs = 51

Bidar
o
b4 -
ikl Raichur
® e}
Bellary
Karwar °
Sagar
o
. ¢
Mangalore ®

About Tableau maps: wwvv.tab\eausoftvvarecom/rgg;gdgfyajnaga"

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 61.3 64.5 70.0
Per capita supply (Ipcd) 94.6 98.0 135.0
Extent of Metering (%) 124 0.0 0.0
Extent of Non Revenue Water (%) 353 35.0 35.0
Continuity of water supply - Status 22 10 1.0
Redressal of customer complaints (%) 78.0 76.0 70.0
Quality of water supplied (%) 90.4 91.0 100.0
Cost recovery - WS (%) 24.8 20.0 20.0
Efficiency in collection charges - WS (%) 59.1 60.0 70.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 72.8 75.0 70.0
Coverage of sewage network services (%) 431 40.0 0.0
Collection efficiency of seweage network (%) 289 19.0 0.0
Adequacy of sewage treatment capacity (%) 373 20.0 0.0
Quality of sewage treatment (%) 10.5 0.0 0.0
Reuse and recycling (%) 336 153 0.0
Efficiency of redressal of customer complain (%) 65.0 70.0 70.0
Cost recovery - WW (%) 8.5 0.0 0.0
Efficiency in collection of charges - WW (%) 221 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 60.2 60.5 70.0
Efficiency of collection of MSW (%) 75.9 76.9 70.0
Extent of segregation (%) 15.6 10.0 0.0
Extent of MSW recovered (%) 332 29.0 0.0
Extent of scientific disposal (%) 324 30.0 0.0
Efficiency in redressal of customer complaints (%) 716 79.9 80.0
Cost recovery - SWM (%) 6.2 3.0 0.0
Efficiency in collection of charges - SWM (%) 19.8 15.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 63.24 65.00 60.00
Incidence of water logging/ flooding (numbers) 6.02 1.00 0.00

ULB Type
MC
MCL

Maximum  Minimum
98.0 10.0
135.0 35.0
100.0 0.0
68.5 10.0
20.0 0.5
100.0 40.0
100.0 70.0
92.0 2.0
98.0 10.0
Maximum  Minimum
100.0 5.0
100.0 0.0
90.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
98.0 0.0
98.0 0.0
Maximum  Minimum
97.0 12.0
95.0 40.0
80.0 0.0
80.0 0.0
100.0 0.0
100.0 0.0
80.0 0.0
70.0 0.0
Maximum  Minimum
85.00 30.00
75.00 0.00

State SLB Index

City
Bangalore
Udupi
Mangalore
Mysore
Mandya
Bellary
Ramnagar
Davangere
Chinthamani
Belgaum

Ilkal

Tumkur
Gokok
Karwar
Harihara
Ranebennur
Nippani
Hubli Dharwad
Tiptur
Jamakhandi
Gulbarga
Chennapatna
Bidar
Doddaballapur
Chikmaglur

Rabakabi_Bhannahati

Chamarajnagar
Bagalkote
Sindanoor
Sirsi

Kollegal
Sagar
Dandeli
Madikeri
Shimoga
Chikballapur
Bijapur
Hospet
Gangavathi
Sira

Raichur
Haveri
Bhadrawati
Hassan

Kolar
Betageri
Shahabad
Yadgir
Basavakalyan
Kopal
Chitradurga

0.294

2012
0.718
0.684
0.646
0.628
0.611
0.594
0.562
0.559
0.556
0.521
0.518
0.502
0.499
0.497
0.456
0.453
0.446
0.444
0.434
0.433
0.431
0.430
0.420
0.415
0.412
0.409
0.407
0.404
0.397
0.394
0.389
0.386
0.378
0.372
0.371
0.371
0.367
0.360
0.355
0.343
0.343
0.337
0.333
0.328
0.327
0.323
0.319
0318
0.308
0.308
0.298

0.718
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SLB Values for Municipal Corporations and Councils - Karnataka

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%)

Benchmark = 100%

Household level coverage (%)
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Service Level Benchmarks by Size Class - Karnataka

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Kerala (2012)

Total number of ULBs = 65

About Tableau maps: www.tab\eausoftvvarecom/map{é(é’i@’atfmkam

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 453 472 50.0
Per capita supply (Ipcd) 72.0 70.0 80.0
Extent of Metering (%) 83.1 85.0 85.0
Extent of Non Revenue Water (%) 26.8 26.0 30.0
Continuity of water supply - Status 9.7 8.0 4.0
Redressal of customer complaints (%) 77.7 80.0 80.0
Quality of water supplied (%) 91.6 95.0 100.0
Cost recovery - WS (%) 51.2 50.0 50.0
Efficiency in collection charges - WS (%) 754 80.0 80.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 87.1 85.0 85.0
Coverage of sewage network services (%) 12 0.0 0.0
Collection efficiency of seweage network (%) 31 0.0 0.0
Adequacy of sewage treatment capacity (%) 0.5 0.0 0.0
Quality of sewage treatment (%) 15 0.0 0.0
Reuse and recycling (%) 1.7 0.0 0.0
Efficiency of redressal of customer complain (%) 5.6 0.0 0.0
Cost recovery - WW (%) 16 0.0 0.0
Efficiency in collection of charges - WW (%) 12 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 211 120 12.0
Efficiency of collection of MSW (%) 63.9 70.0 50.0
Extent of segregation (%) 22.8 10.0 0.0
Extent of MSW recovered (%) 232 10.1 0.0
Extent of scientific disposal (%) 14.4 0.0 0.0
Efficiency in redressal of customer complaints (%) 41.8 40.0 5.0
Cost recovery - SWM (%) 49 0.0 0.0
Efficiency in collection of charges - SWM (%) 135 0.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 17.0 6.2 0.0
Incidence of water logging/ flooding (numbers) 204 3.0 0.0

ULB Type
MC
MCL

Maximum  Minimum
94.0 0.5
165.0 22
100.0 0.0
40.0 116
220 1.0
100.0 6.0
100.0 50.0
90.0 7.0
100.0 5.0

Maximum  Minimum
100.0 40.0
40.0 0.0
100.0 0.0
30.0 0.0
95.0 0.0
100.0 0.0
80.0 0.0
80.0 0.0
75.0 0.0

Maximum  Minimum
90.0 0.1
100.0 2.5
94.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
60.0 0.0
100.0 0.0

Maximum  Minimum
90.0 0.0
180.0 0.0

State SLB Index

City

Thiruvananthapuram

Nileshwar
Kochi

Aluva
Kottayam
Changanacherry
Vaikom
Kozhikode
Kothamangalam
Malappuram
Attingal
Taliparamba
North Paravur
Tirur
Thripunithura
Koothuparamba
Thodupuzha
Irinjalakuda
Muvattupuzha
Palakkad
Shornur
Ottapalam
Kalpeta
Manjeri
Chalakudy
Alappuzha
Angamaly
Kollam
Kalamassery
Nedumangad
Neyyattinkara
Adoor

Pala

Ponnani
Maradu
Thiruvalla
Kodungallur
Mavlikkarra
Mattanur
Perumbavoor
Kayamkulam
Perinthalamanna
Kannur

Eloor

Vatakara
Varkala
Kunnamkulam
Pathanamthitta
Karunagapally
Thalasherry
Kasargod

0.187

2012
0.601
0.583
0.547
0.514
0.486
0.461
0.459
0.451
0.451
0.445
0.426
0.422
0.422
0.420
0.414
0.404
0.403
0.403
0.388
0.386
0.380
0.379
0.375
0.372
0.372
0.371
0.369
0.362
0.361
0.359
0.352
0.348
0.347
0.345
0.344
0.341
0.338
0.338
0.336
0.327
0.324
0322
0.318
0.318
0.317
0.313
0.312
0.308
0.306
0.304
0.302

0.601
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SLB Values for Municipal Corporations and Councils - Kerala
Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Kerala

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Madhya Pradesh (2012)

Total number of ULBs = 110

PannaShivapuri

Rewa
° Chorle Singrauli
e ® . Rehli . |
. Aashta Gadarwara Anuphpur
R orda Nainpur ULB Type
Barwani = MC
Multai Balaghat MCL
About Tableau maps: www.tableausoftwBweleonyorapdata
Service level indicators for water supply
Mean Median Mode Maximum  Minimum
Coverage of WS connections (%) 524 53.0 50.0 95.0 0.7
Per capita supply (Ipcd) 63.3 56.5 80.0 150.0 15.0
Extent of Metering (%) 0.1 0.0 0.0 7.0 0.0
Extent of Non Revenue Water (%) 35.0 30.0 20.0 70.0 14.0
Continuity of water supply - Status 1.2 10 1.0 4.0 0.3
Redressal of customer complaints (%) 82.9 80.0 80.0 100.0 30.0
Quality of water supplied (%) 90.2 100.0 100.0 100.0 10.0
Cost recovery - WS (%) 29.7 25.0 25.0 80.0 0.0
Efficiency in collection charges - WS (%) 61.6 66.0 70.0 99.4 0.0
Service level indicators for sewerage
Mean Median Mode Maximum  Minimum

Coverage of toilets (%) 79.5 80.0 90.0 100.0 36.0
Coverage of sewage network services (%) 3.0 0.0 0.0 97.0 0.0
Collection efficiency of seweage network (%) 29 0.0 0.0 80.0 0.0
Adequacy of sewage treatment capacity (%) 2.8 0.0 0.0 73.0 0.0
Quality of sewage treatment (%) 3.5 0.0 0.0 100.0 0.0
Reuse and recycling (%) 0.5 0.0 0.0 40.0 0.0
Efficiency of redressal of customer complain (%) 113 0.0 0.0 100.0 0.0
Cost recovery - WW (%) 0.9 0.0 0.0 35.0 0.0
Efficiency in collection of charges - WW (%) 2.6 0.0 0.0 82.0 0.0

Service level indicators for solid waste management

Mean Median Mode Maximum  Minimum
Household level coverage (%) 284 20.0 10.0 94.0 20
Efficiency of collection of MSW (%) 76.9 80.0 80.0 100.0 30.0
Extent of segregation (%) 3.6 0.0 0.0 70.0 0.0
Extent of MSW recovered (%) 2.7 0.0 0.0 75.0 0.0
Extent of scientific disposal (%) 15 0.0 0.0 75.0 0.0
Efficiency in redressal of customer complaints (%) 80.7 80.0 80.0 100.0 10.0
Cost recovery - SWM (%) 12.1 6.1 10.0 100.0 0.0
Efficiency in collection of charges - SWM (%) 424 41.8 0.0 96.0 0.0

Service level indicators for storm water drainage

Mean Median Mode Maximum  Minimum
Coverage of storm water drainage (%) 60.7 65.0 80.0 100.0 0.0
Incidence of water logging/ flooding (numbers) 31 0.0 0.0 60.0 0.0

State SLB Index

City
Gwalior
Bhopal
Indore
Panna
Ujjain
Mehar
Aashta
Dhar
Sihora
Chindhvada
Singrauli
Vidisha
Varasivani
Shahadol
khandwa
Hoshangabad
Nainpur
Katni
Mandsaur
Balaghat
Shujalpur
Shajapur
Ratlam
Sausar
Murouna
Narsimhapur
Gadarwara
Mahidpur
Naagada
Barwani
Burhanpur
Naugaon
Saindhavi
khachorad
Nepanagar
Bandanagar
Aamla
Malajkhand
Tikamargh
Guna
khargone
Amarvada
Umariya
Dewas
Jabalpur
Alirajpur
Ashok nagar
Sanawad
Rehli
Sarangpur
Choree

0.213

2012

0.658
0.541
0.534
0.478
0.478
0.461
0.451
0.446
0.444
0.439
0.438
0.430
0.423
0.419
0.419
0.416
0.413
0411
0.406
0.405
0.405
0.402
0.400
0.394
0.392
0.391
0.391
0.390
0.387
0.386
0.386
0.384
0.384
0.378
0.377
0.376
0.375
0.372
0.369
0.368
0.366
0.363
0.363
0.362
0.361
0.361
0.356
0.356
0.356
0.355
0.354

| 0.658
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SLB Values for Municipal Corporations and Councils - Madhya Pradesh

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Madhya Pradesh

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Maharashtra (2012)

Total number of ULBs = 252

e
Gangakhed ® - ~ ®
©
. L]
%, Kinwat R@ura
“© °
@ °
£
o

.Sangola Dudhani
o

About Tableau maps: www.tableausoftware.com/mapdata

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 61.2 59.7 80.0
Per capita supply (Ipcd) 81.8 73.0 135.0
Extent of Metering (%) 141 0.0 0.0
Extent of Non Revenue Water (%) 25.2 241 30.0
Continuity of water supply - Status 22 10 1.0
Redressal of customer complaints (%) 80.8 86.7 100.0
Quality of water supplied (%) 94.3 99.4 100.0
Cost recovery - WS (%) 64.0 60.4 100.0
Efficiency in collection charges - WS (%) 59.3 62.3 80.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 76.2 77.0 70.0
Coverage of sewage network services (%) 10.5 0.0 0.0
Collection efficiency of seweage network (%) 7.2 0.0 0.0
Adequacy of sewage treatment capacity (%) 6.2 0.0 0.0
Quality of sewage treatment (%) 7.3 0.0 0.0
Reuse and recycling (%) 1.0 0.0 0.0
Efficiency of redressal of customer complain (%) 75.5 87.8 100.0
Cost recovery - WW (%) 10.7 0.0 0.0
Efficiency in collection of charges - WW (%) 20.1 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 69.5 77.5 80.0
Efficiency of collection of MSW (%) 85.8 91.7 100.0
Extent of segregation (%) 124 0.5 0.0
Extent of MSW recovered (%) 14.1 04 0.0
Extent of scientific disposal (%) 9.1 0.0 0.0
Efficiency in redressal of customer complaints (%) 82.0 90.1 100.0
Cost recovery - SWM (%) 6.6 0.0 0.0
Efficiency in collection of charges - SWM (%) 125 0.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 319 20.0 0.0
Incidence of water logging/ flooding (numbers) 3.6 0.0 0.0

ULB Type
MC
MCL
Maximum  Minimum
100.0 18.1
3194 241
100.0 0.0
67.0 5.0
24.0 0.1
100.0 0.0
100.0 25.0
210.9 0.0
100.0 0.0
Maximum  Minimum
100.0 173
100.0 0.0
100.0 0.0
134.0 0.0
100.0 0.0
86.7 0.0
100.0 0.0
200.6 0.0
100.0 0.0
Maximum  Minimum
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
Maximum  Minimum
195.9 0.0
90.0 0.0

State SLB Index

City

Nashik

Navi Mumbai
Mahabaleshwar
Mumbai

Pune

Pimpri Chinchwad

Karad
KalyanDombivli
Thane

Phaltan
Nagpur
Sawantwadi
Ichalkaranji
Bhiwandi
Sonpeth
Yavatmal

Kulgaon Badlapur

Ulhasnagar
Chalisgaon
Ambarnath

MatheranGiristhan

Trimbak
Panvel
Lonavala
Bhagur
Jalgaon
Kolhapur
MiraBhayandar
Karjat
Murgud
Sangli
Islampur
Junnar
Vita

Shirpur
Shrirampur
Ramtek
Kalmeshwar
Chiplun
Nanded
Saswad
Pandharpur
Vengurle
Mhaswad
Nandurbar
Vasai Virar
Roha
Tasgaon
Kurduwadi
Murtijapur
Kurundwad

0.050 8

2012
0.763
0.725
0.698
0.672
0.670
0.632
0.618
0.614
0.566
0.553
0.550
0.537
0.534
0.525
0.506
0.495
0.493
0.487
0.477
0.477
0.476
0.471
0.470
0.469
0.467
0.466
0.465
0.464
0.461
0.459
0.458
0.456
0.456
0.456
0.454
0.451
0.451
0.450
0.448
0.448
0.447
0.444
0.443
0.443
0.440
0.439
0.439
0.438
0.436
0.428
0.427

1 0.763
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SLB Values for Municipal Corporations and Councils - Maharashtra

Access and Coverage

Coverage of WS connections (%)

Coverage of sewage network
services (%)

Coverage of toilets (%)

Household level coverage (%)
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Service Level Benchmarks by Size Class - Maharashtra

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Meghalaya (2012)

Total number of ULBs = 6

Resubelpara

Tura  Williamnagar shiltong
Jowai
Baghmara
ULB Type
MCL
About Tableau maps: www.tableausoftware.com/mapdata
Service level indicators for water supply
Mean Median Mode Maximum  Minimum
Coverage of WS connections (%) 523 55.0 87.0 16.0
Per capita supply (Ipcd) 74.0 71.5 101.0 55.0
Extent of Metering (%) 17 0.0 0.0 10.0 0.0
Extent of Non Revenue Water (%) 49.8 58.0 68.0 15.0
Continuity of water supply - Status 25 23 2.0 4.0 1.0
Redressal of customer complaints (%) 68.8 65.0 95.0 50.0
Quality of water supplied (%) 71.0 71.0 85.0 57.0
Cost recovery - WS (%) 17.2 9.0 65.0 0.0
Efficiency in collection charges - WS (%) 326 7.0 90.0 0.0
Service level indicators for sewerage
Mean Median Mode Maximum  Minimum
Coverage of toilets (%) 78.42 74.00 98.00 64.50
Coverage of sewage network services (%) 0.00 0.00
Collection efficiency of seweage network (%) 0.00 0.00
Adequacy of sewage treatment capacity (%) 0.00 0.00
Quality of sewage treatment (%) 0.00 0.00
Reuse and recycling (%) 0.00 0.00
Efficiency of redressal of customer complain (%) 0.00 0.00
Cost recovery - WW (%) 0.00 0.00
Efficiency in collection of charges - WW (%) 0.00 0.00
Service level indicators for solid waste management
Mean Median Mode Maximum  Minimum
Household level coverage (%) 23.50 12.50 50.00 8.00
Efficiency of collection of MSW (%) 50.83 56.50 80.00 10.00
Extent of segregation (%) 10.83 0.00 0.00 55.00 0.00
Extent of MSW recovered (%) 2.50 0.00 0.00 15.00 0.00
Extent of scientific disposal (%) 1.67 0.00 0.00 10.00 0.00
Efficiency in redressal of customer complaints (%) 48.50 47.50 76.00 5.00
Cost recovery - SWM (%) 15.00 2.50 0.00 65.00 0.00
Efficiency in collection of charges - SWM (%) 30.00 25.00 0.00 70.00 0.00
Service level indicators for storm water drainage
Mean Median Mode Maximum  Minimum
Coverage of storm water drainage (%) 39.58 3475 11.00 85.00 11.00
Incidence of water logging/ flooding (numbers) 2.50 1.00 0.00 10.00 0.00

State SLB Index

City 2012

Shillong 0.904
Jowai 0.460
Tura 0.419
Resubelpara 0.233
Williamnagar 0.129
Baghmara 0.113
0113 1 0.904
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SLB Values for Municipal Corporations and Councils - Meghalaya
Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Meghalaya

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Odisha (2012)

Total number of ULBs = 40

Deogarh Barbil

Bargarh
Bolangir
Angul e
Phulbani .
Bhawanipatna Puri
Rayagada
Jeypore . paralakhemundi

About Tableau maps: www.tableausoftware.com/mapdata

Paradeep

Service level indicators for water supply

Coverage of WS connections (%)

Per capita supply (Ipcd)

Extent of Metering (%)

Extent of Non Revenue Water (%)
Continuity of water supply - Status
Redressal of customer complaints (%)
Quality of water supplied (%)

Cost recovery - WS (%)

Efficiency in collection charges - WS (%)

Mean Median
24.5 239
66.6 58.7

0.1 0.0
343 333

3.0 2.0
94.3 99.9
82.7 85.0
29.2 25.6
51.2 46.7

Service level indicators for sewerage

Coverage of toilets (%)

Coverage of sewage network services (%)
Collection efficiency of seweage network (%)
Adequacy of sewage treatment capacity (%)
Quality of sewage treatment (%)

Reuse and recycling (%)

Efficiency of redressal of customer complain (%)
Cost recovery - WW (%)

Efficiency in collection of charges - WW (%)

Mean Median
64.83 69.85
1.85 0.00
0.22 0.00
0.31 0.00
1.70 0.00
0.00 0.00
6.00 0.00
0.82 0.00
1.68 0.00

Mode
10.0
42.0

0.0
44.0
2.0
100.0
100.0

90.3

Mode
77.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Service level indicators for solid waste management

Household level coverage (%)

Efficiency of collection of MSW (%)

Extent of segregation (%)

Extent of MSW recovered (%)

Extent of scientific disposal (%)

Efficiency in redressal of customer complaints (%)
Cost recovery - SWM (%)

Efficiency in collection of charges - SWM (%)

Mean Median
47.1 46.9
825 86.2

0.2 0.0
1.8 0.0
0.0 0.0
79.3 81.7
0.7 0.0
0.0 0.0

Mode

90.0
0.0
0.0
0.0

100.0
0.0
0.0

Service level indicators for storm water drainage

Coverage of storm water drainage (%)

Incidence of water logging/ flooding (numbers)

Mean Median
12.38 5.20
11.33 6.00

Mode
0.00
2.00

ULB Type
= MC
MCL

Maximum  Minimum
57.6 0.4
224.5 20.9
15 0.0
65.9 54
16.0 1.0
100.0 739
100.0 50.0
91.0 53
100.0 131
Maximum  Minimum
92.10 16.40
53.70 0.00
5.10 0.00
11.40 0.00
66.70 0.00
0.00 0.00
96.50 0.00
32.60 0.00
67.00 0.00
Maximum  Minimum
99.8 23
100.0 50.0
6.0 0.0
711 0.0
0.0 0.0
100.0 20.0
29.7 0.0
0.0 0.0
Maximum  Minimum
67.50 0.00
84.00 0.00

State SLB Index

City
Bhubaneswar
Cuttack

Puri

Paradeep
Rourkela
Rayagada
Bhadrak
Khurdha
Kendujhar
Balasore
Brahmapur
paralakhemundi
Baripada
Jeypore
Dhenkanal
Choudwar
Phulbani
Jodha
Brajarajnagar
Angul
Sonepur
Sambalpur
Jagatsinghpur
Bargarh
Deogarh
Jajpur
Belphar

Jatni
Anandapur
Talcher

Barbil
Bhawanipatna
Vyasnagar
Rajganpur
Nawarangapur
Bolangir
Biriamitrapur
Sundergarh
Jharsagudha

Kendrapara

0.210

2012
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0.560
0.423
0.412
0.376
0.366
0.353
0.348
0.341
0.338
0.336
0.323
0.320
0.315
0.313
0.303
0.299
0.296
0.290
0.289
0.287
0.285
0.283
0.279
0.278
0.277
0.272
0.271
0.270
0.267
0.263
0.262
0.256
0.256
0.247
0.242
0.234
0.231
0.229
0.226
0.210

| 0.560



SLB Values for Municipal Corporations and Councils - Odisha
Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Indicator value (%)
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Service Level Benchmarks by Size Class - Odisha

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Uttar Pradesh (2012)

Total number of ULBs = 207

Baah ‘. ®

Mauranipur “Atrra

Lalitpur Robartsganj

About Tableau maps: www.tableausoftware.com/mapdata

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 39.0 36.6 14.0
Per capita supply (Ipcd) 83.0 75.3 74.0
Extent of Metering (%) 2.0 0.0 0.0
Extent of Non Revenue Water (%) 23.7 22.0 20.0
Continuity of water supply - Status 7.1 6.0 6.0
Redressal of customer complaints (%) 94.5 100.0 100.0
Quality of water supplied (%) 959 100.0 100.0
Cost recovery - WS (%) 38.2 320 17.0
Efficiency in collection charges - WS (%) 61.2 65.9 80.0

Service level indicators for sewerage

Mean Median Mode
Coverage of toilets (%) 811 86.1 100.0
Coverage of sewage network services (%) 17.8 4.1 0.0
Collection efficiency of seweage network (%) 12.0 0.0 0.0
Adequacy of sewage treatment capacity (%) 14.0 0.0 0.0
Quality of sewage treatment (%) 9.2 0.0 0.0
Reuse and recycling (%) 18.7 0.0 0.0
Efficiency of redressal of customer complain (%) 374 0.0 0.0
Cost recovery - WW (%) 13.7 0.0 0.0
Efficiency in collection of charges - WW (%) 17.3 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode

Household level coverage (%) 58.6 56.5

Efficiency of collection of MSW (%) 97.7 100.0 100.0
Extent of segregation (%) 9.6 0.0 0.0
Extent of MSW recovered (%) 7.9 0.0 0.0
Extent of scientific disposal (%) 73 0.0 0.0
Efficiency in redressal of customer complaints (%) 927 98.1 100.0
Cost recovery - SWM (%) 3.2 0.0 0.0
Efficiency in collection of charges - SWM (%) 6.9 0.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 479 445 50.0
Incidence of water logging/ flooding (numbers) 114 2.0 0.0

ULB Type

o MC

MCL

Maximum  Minimum

100.0 2.0
373.0 8.2
57.0 0.0
66.0 5.0
16.0 2.0
100.0 50.0
100.0 415
110.0 3.0
100.0 1.2

Maximum  Minimum

100.0 25.8
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
117.0 0.0

90.2 0.0

Maximum  Minimum

100.0 9.0
100.0 64.6
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0

Maximum  Minimum
100.0 5.0
583.0 0.0

State SLB Index

City

Kanpur
Moradabad
Mujaffarnagar
Agra
Aligarh
Saharanpur
Vrindavan
Ghaziabad
Lucknow
Allahabad
Varanasi
Mirzapur
Meerut
Kannauj
Hapur
Gorakhpur
Achhnera
Baraut
Chandausi
Orai
Bandwah
Chitrakutdham Karvi
Bareily
Bagpat
Khatauli
Biswan
Naotanwa
Atrra
Maudha
Chhibramau
Mathura
Nahtaur
Bijnore
Modinagar
Mauranipur
Mau
Mugalsarai
Pratapgarh
Gonda
Nakud
Baheri
Charkhari
Bilaspur
Deobandh
Aonla

Bilari
Kandhala
Lalitpur
Ramnagar
Pilibhit
Chandpur

0.218

2012
0.620
0.546
0.537
0.536
0.530
0.529
0.515
0.503
0.498
0.491
0.478
0.470
0.453
0.451
0.441
0.420
0.395
0.393
0.387
0.386
0.380
0.378
0.378
0.377
0.374
0.364
0.362
0.362
0.360
0.359
0.359
0.359
0.358
0.356
0.355
0.354
0.354
0.354
0.354
0.354
0.352
0351
0.351
0.350
0.350
0.348
0.348
0.347
0.347
0.347
0.347

10620
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SLB Values for Municipal Corporations and Councils - Uttar Pradesh
Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Uttar Pradesh

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - West Bengal (2012)

Total number of ULBs = 125

Islampur Sinhail

Baldrghat

O

About Tableau maps: www.tableausoftware.com/mé@pdeta

Taki

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 359 29.0 14.0
Per capita supply (Ipcd) 47.5 40.0 15.0
Extent of Metering (%) 0.9 0.0 0.0
Extent of Non Revenue Water (%) 333 30.0 37.0
Continuity of water supply - Status 5.3 6.0 6.0
Redressal of customer complaints (%) 432 0.0 0.0
Quality of water supplied (%) 66.0 75.0 100.0
Cost recovery - WS (%) 20.2 45 0.0
Efficiency in collection charges - WS (%) 27.6 15.0 0.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 81.0 86.5 100.0
Coverage of sewage network services (%) 4.0 0.0 0.0
Collection efficiency of seweage network (%) 41 0.0 0.0
Adequacy of sewage treatment capacity (%) 6.8 0.0 0.0
Quality of sewage treatment (%) 7.9 0.0 0.0
Reuse and recycling (%) 0.7 0.0 0.0
Efficiency of redressal of customer complain (%) 18.8 0.0 0.0
Cost recovery - WW (%) 43 0.0 0.0
Efficiency in collection of charges - WW (%) 9.6 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 44.8 42.0 0.0
Efficiency of collection of MSW (%) 731 83.0 100.0
Extent of segregation (%) 5.9 0.0 0.0
Extent of MSW recovered (%) 5.8 0.0 0.0
Extent of scientific disposal (%) 5.4 0.0 0.0
Efficiency in redressal of customer complaints (%) 44 0.0 0.0
Cost recovery - SWM (%) 7.3 0.0 0.0
Efficiency in collection of charges - SWM (%) 481 60.0 0.0

Service level indicators for storm water drainage

Median Mode
Coverage of storm water drainage (%) 37 25 0

Mean

Incidence of water logging/ flooding (numbers) 47 10 0

ULB Type
MC
MCL
Maximum  Minimum
97.0 1.0
135.0 1.0
87.0 0.0
69.0 6.0
14.0 0.3
100.0 0.0
100.0 1.0
104.0 0.0
100.0 0.0
Maximum  Minimum
100.0 10.0
96.4 0.0
100.0 0.0
230.0 0.0
100.0 0.0
74.0 0.0
100.0 0.0
106.0 0.0
100.0 0.0
Maximum  Minimum
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
Maximum  Minimum
175
1,300

State SLB Index

City

Nabadwip
Kharagpur
Kolkata MC
Berhampore
Jangipur
Bidhannagar
kalyani

Howrah MC
Murshidabad
Uttarpara-Kotrung
Durgapur MC
kamarhati
Kalimpong
Barrackpore
Dinhata
Islampur
Chandernagore
Tamluk
Jiaganj-Azimganj
Beldanga
Garulia
Darjeeling
Kanchrapara
Konnagar
Panihati

New Barrackpore
Asansol MC
Coochbehar
Bhatpara
Arambagh
Gobardanga
Chakdah
Raniganj
Basirhat
Serampore
North Barrackpore
English Bazar
Taki

Rishra
Burdhaman
Bansberia

Suri
Rajarhat-Gopalpur
Baidyabati

Mal

Ranaghat
Habra

Siliguri MC
Bhadreswar
Tufanganj
Krishnagar

0.080

2012
0.495
0.490
0.487
0.426
0.423
0.415
0.412
0.402
0.401
0.391
0.387
0.385
0.384
0.369
0.364
0.364
0.356
0.355
0.353
0.339
0.336
0.336
0.335
0.334
0.333
0.327
0.326
0.320
0.318
0.305
0.304
0.302
0.295
0.294
0.292
0.291
0.291
0.289
0.285
0.285
0.283
0.281
0.280
0.278
0.273
0.269
0.269
0.269
0.266
0.266
0.265

0.495
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SLB Values for Municipal Corporations and Councils - West Bengal

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - West Bengal

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Grading for Indicator Values

Current service status of all notified ULBs are graded. The following table indicates the colour

range for all 28 indicators:

Biue | Block [IiRedl]

Water Supply Benchmark | Green

Coverage of WS connections (%) 100% >75 50-75 25-50 0-25
Per capita Supply (lpcd) 135 lpcd >100 70-100 35-70 0-35
Extent of Metering (%) 100% >75 50-75 25-50 0-25
Non Revenue Water (%) 20% <20 20-30 30-50 0-50
Continuity (hrs) 24 hours | 20-24 10-20 5-10 0-5
Quality of WS (%) 100% 100 80-100 40-80 0-40
Complaint redressal of WS (%) 80% >80 50-80 25-50 0-25
WS Cost recovery (%) 100% >75 50-75 25-50 0-25
Efficiency in WS collection charges (%) 920% >90 60-90 30-60 0-30
Sewerage

Coverage of toilets (%) 100% >90 70-90 35-70 0-35
Coverage of sewage network (%) 100% >70 40-70 0-40 0
Collection efficiency of seweage network

(%) 100% >70 40-70 0-41 0
Adequacy of sewage treatment capacity

(%) 100% >70 40-70 0-42 0
Reuse and recycling (%) 20% >20 10-20 0-10 0
Quality of sewage treatment (%) 100% 100 80-100 40-80 0-40
Complaint redressal of WW (%) 80% >80 50-80 25-50 0-25
WW Cost recovery (%) 100% >60 30-60 0-30 0
Efficiency in WW collection charges (%) 920% >60 30-60 0-30 0
Solid Waste Management

Household level coverage of SWM (%) 100% >60 30-60 0-30 0
Efficiency of collection of MSW (%) 100% >90 70-90 50-70 0-50
Extent of segregation (%) 100% >50 25-50 0-25 0
Extent of MSW recovered (%) 80% >50 25-50 0-25 0
Extent of scientific disposal (%) 100% >50 25-50 0-25 0
Complaint redressal of SWM (%) 80% >80 60-80 30-60 0-30
SWM Cost recovery (%) 100% >60 30-60 0-30 0
Efficiency in SWM collection charges (%) 90% >60 30-60 0-30 0
Storm Water Drainage

Coverage of storm water drainage (%) 100% | >150 100-150 | 50-100 0-50
Incidence of water logging/ flooding (%) 0 0-25 25-50 50-100 >100
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Coverage of WS

connections (%)

Per capita Supply (Ipcd)

Extent of Metering (%)

Non Revenue Water (%)

Continuity (hrs)

Quality of WS (%)

Complaint redressal of WS

(%)

WS Cost recovery (%)
Efficiency in WS collection
charges (%)

Coverage of toilets (%)
Coverage of sewage
Collection efficiency of
seweage network (%)
treatment capacity (%)
Reuse and recycling (%)
Complaint redressal of
WW (%)

WW Cost recovery (%)

network (%)
collection charges (%)

Adequacy of sewage
Quality of sewage

treatment (%)
Efficiency in WW

Chhattisgarh
MC

Bhilai

Bilaspur

Durg

Korba

Raipur

Rajnandgaon

MCL

Akaltara

Ambikapur

Bade bacheli

Baikunthpur

Balod

Baloda bazar

Bemetara

Bhattapara

Bhilai Charoda

Birgaon

Champa

Chirimiri

Dalli Rajhara

Dhamtari

Dipka

Dongragarh

Gobra Navapara

Jagdalpur

Jamul

Janjgir naila

Jashpurnagar

Kanker

Kawardha

Khairagarh

Kharsia

Kirandul

Kondagaon

Kumhari

Mahasamund

Manedragrah

Mungeli

Raigrah

Sakti

Sarangrah

Shivpur charcha

Surajpur

Tilda neora

| 80]
89
84
74
71
87
! 1 | | | | |

2] 69] s3]
69] 67|

94 83| 74

69

82 80|

85

76

73] 82IND__IND__[ND__[ND__[ND__IND__IND__IND |
76

76

93] 82
| 66| 68 87
93

80|

80|
[ND__[ND__IND__IND__IND__IND__IND__]ND |
-82
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Gujarat
MC
Ahmedabad 100 100
Bhavnagar NA
Gandhinagar 160 100
Jamnagar NA NA
Junagadh NA NA
Rajkot 83 96
Surat 125 95
Vadodara 107 95
MCL
Amod NA NA
Amreli NA NA
Anand NA NA
Anjar NA NA
Anklav NA NA
Ankleshwar NA NA
Babra NA NA
Bagasra NA NA
Balasinor NA NA
Bantawa NA NA
Baravala NA NA
Bardoli NA NA
Bareja NA NA
Bavla NA NA
Bayad NA NA
Bhabhar NA NA
Bhachau NA NA
Bhanvad NA NA
Bharuch NA NA
Bhayvadar NA NA
Bhuj NA NA
Bilimora NA NA
Boriyavi NA NA
Borsad NA NA
Botad NA NA
Chaklasi NA NA
Chalal NA NA
Chanasma NA NA
Chhaya NA NA
ChhotaUdaipur NA NA
Chorvad NA NA
Chotila NA NA
Dabhoi NA NA
Dahod NA NA
Dakor NA NA
Damnagar NA NA
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Gujarat
MCL

Deesa NA NA 4
Dehgam NA NA 2
DevagadhBariya NA NA 0
Dhandhuka NA NA 4
Dhanera NA NA 9
Dharampur NA NA 1
Dholka NA NA 2
Dhoraji NA NA 0
Dhrangadhra NA NA 4
Dhrol NA NA
Dwarka NA NA
Gadhada NA NA
Gandevi NA NA
Gandhidham NA NA
Gariyadhar NA NA
Godhara NA NA
Gondal NA NA
Halol NA NA
Halvad NA NA
Harij NA NA
Himmatnagar NA NA
Idar NA NA
Jafrabad NA NA
Jambusar NA NA
Jamjodhpur NA NA
Jamraval NA NA
Jasdan NA NA
Jetpur NA NA
Jhalod NA NA
Kaalol NA NA
Kadi NA NA
Kalavad NA NA
Kalol NA NA
Kansad NA NA
Kanjari NA NA
Kapadvanj NA NA
Karamsad NA NA
Karjan NA -
Kathlal 65 NA NA
Keshod 68 NA NA NA NA
Khambhaliya 95 100({NA NA NA NA NA
Khambhat 95 91|NA 50[NA NA NA NA
Khed Brahma 77 77|NA NA NA NA NA
Kheda 98 NA NA NA NA NA
Kheralu 68 NA NA _[NA [NA  [NA
Kodinar 99 NA NA NA NA NA
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Gujarat
MCL
Kutiyana 90 NA NA NA NA 0
Lathi 100 59| 95 NA _[NA [NA  [NA 0
Limbdi 82 NA  [NA [NA - [NA 5
Lunavada 100 68 NA NA NA NA 3
Mahudha 100 69 NA  [NA [NA [NA 0
Mahuva 100 NA NA NA NA 0
Maliyamiyana 92 NA NA NA NA 6
Manavadar 93| 89| 63 NA [NA [NA  [NA 0
Mandavi 100 87|NA NA NA 0
Mandavi_S 100 51 91 NA  [NA [NA [NA 0
Mangrol 100 77 NA _[NA  [NA  [NA 8
Mansa 100 NA _[NA [NA  [NA 0
Mehmadabad 85| 110[NA 100 NA [NA [NA  [NA 0
Mehsana 90 NA [NA [NA  [NA 1
Modasa 85| 68| NA [NA [NA  [NA 5
Morbi 90 NA  [NA
Nadiad 100 99| e8] 79[  54[NA NA  [NA
Navsari 100 88 79| e9[na  [NA [NA [NA
Oad 83 102[nA 100] 56 73] #2[Na [NA [NA T [NA
Okha [E 100 100] 89 79 NA_[NA_ [NA_ [NA [NA
Padra 81 132[nA 83 79| 75[ 79 NA  [NA [NA [NA
Palanpur 85|  77|nA 55| 55 80 NA  [NA [NA [NA
Palitana 73] 93[nA 100 NA  [NA [NA [NA
Pardi s 72[na 8l 23 NA_[NA_ [NA_|NA
Patan 125|NA 100] 100] 61| 76| 80[NA  [NA  [NA
Patdi 84[NA 100[ 100] 89 74INA [NA [NA - [NA - [NA
Pethapur 69| 100[NA 93| 100 83 81NA  [NA [NA [NA [NA
Petlad 92 96 77INA [NA |NA
Porbandar 80 105 71NA - [NA [NA [NA [NA
Prantij 100 NA  [NA [NA T [NA NA
Radhanpur 100 NA NA NA NA NA
Rajpipla 60 NA [NA [NA  [NA  [NA 0
Rajula 95 NA  [NA [NA [NA [NA 1
Ranavav 100 75] NA [NA  [NA  [NA  [NA 0
Rapar 100 NA  [NA [NA T [NA NA 2
Salaya 100 NA  [NA [NA [NA [NA 0
Sanand 100 NA  [NA [NA [NA [NA 0
Santrampur 100 NA NA NA NA NA 0
Savarkundla 100 NA NA NA NA 6
Savri 100 NA  [NA [NA T [NA [NA 0
Shahera 72[NA - [NA - [NA [NA T [NA 0
Sidhpur 98 NA  [NA [NA [NA 4
Sihor 100 NA  [NA [NA [NA 0
Sikka 100 NA [NA [NA [NA NA 2
Sojitra 100 51NA [NA [NA - NA 0
Songadh 94 NA  [NA [NA [NA [NA 1
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Gujarat
MCL
Surendranagar NA NA 98 NA 12
Sutrapada NA NA NA 0
Talaja NA  [NA 100 54 1
Talala NA NA 100 NA 2
Talod NA NA NA NA 0
Tarsadi NA  [NA 100] 39| 0
Thangadh NA NA 100 0
Thara NA NA 100 NA 1
Tharad NA NA 100 NA 5
Thasra NA NA 100 NA 4
Umargam NA NA 100 NA 4
Umreth NA  [NA 98] 97 0
Una NA  [NA 96 0
Unjha NA  [NA 100] 73] 0
Upleta NA NA 100 NA 0
V.Vidyanagar _ 100 90 5
Vadali NA NA 100 NA 1
Vadnagar NA NA NA NA 0
Vallabhipur NA NA 97 NA 1
Valsad - 100 6
Vanthali NA NA NA 0
Vapi NA NA NA 8
Veraval NA NA NA 2
Vijalpore NA NA 0
Vijapur NA NA NA 2
Viramgam NA NA 4
Visavadar NA NA NA 0
Visnagar NA NA 2
Vyara NA NA NA 1
Vadhvan NA NA NA 10
Wankaner NA NA NA 0
Haryana
MC
Ambala 60
Faridabad Corporation 70 m
Hisar Corporation 80 100
Karnal 85 100 100
Panipat 85 100 IND |
Rohtak 120
Yamunanagar Jagadhari 85 95 80 100 m
McL _ I [ N I O N
Assandh [ 100] 76| 76 ND
Ateli Mandi
Bahadurgarh |90} 90}
Bawani Khera
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Haryana
MCL
Baravala 50
Beri 70
Bhiwani 75| 49| 100] 87|
Charkhi Dadri 90 65
Cheeka 16 92
Dabwali 17 97] 91 48]
Dharuhera

Farukh Nagar

Ferozpur Jhirkha
Ganaur

Gohana

Gharaunda

Hansi
Haily Mandi
Hathin
Hodal
Indri
Jhajjar
Jind
Julana
Kaithal
Kalayat
Kalka
Kalanur

o

o

OOl |R[N]|O|Rr|[wlu]|v|w

N
Ul

o

Kanina
Kharkhoda

Ladwa 100 &

Laoharu 100

Meham 100 90
Mohindergarh 100 95
Naraingarh 100

Narnaund 100

Narwana 100 97
Nilokheri 100l 17| 8] 95

Nissing 100
Narnaul 100 m

Nuh 100[ 16|
Panchkula 100 72| 85| 95| 75| 72| 75
7

Pehowa 100 95| 95 5

Pinjore 100

Pundri 1000 15 70
Punhana 100(ND ND

Pataudi 100 15

Palwal 100l 18 | 93] sof

Ratia 100 11

Rania 100
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Coverage of WS

connections (%)

Per capita Supply (Ipcd)
Extent of Metering (%)

Non Revenue Water (%)

Continuity (hrs)

Quality of WS (%)

Complaint redressal of WS

(%)

WS Cost recovery (%)

Efficiency in WS collection

charges (%)

Coverage of toilets (%)
Collection efficiency of

Coverage of sewage
seweage network (%)
treatment capacity (%)

network (%)
Adequacy of sewage

Reuse and recycling (%)

Complaint redressal of

WW (%)

Quality of sewage
treatment (%)

WW Cost recovery (%)

Efficiency in WW

collection charges (%)

Haryana
MCL

Rewari

130

Shahabad

130

Safidon

130

Sampla

130

Sirsa

120

Siwani

111

Sonipat

136] 58|

Samalkha

116

Sohna

112

Taoru

112

Tohana

Thanesar

Tarori

Uchana

Himachal Pradesh
MC

[shimla

MCL

Mandi

Manali

Kullu

Nagrota

=
N |w|o
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~N 00 | 00 o

S BN 00
PR
[T IS

92

100

100

94

87

Nurpur

Palampur

Kangra

Dharamshala

Dalhousie

Chamba

100

100] _sg]

100

| 100]
100

Rohroo

Rampur

Theog

Sundernagar

Nahan

Paonta Sahib

Solan

Nalagarh

Parwanoo

Baddi

100 _100|

100 47| 100l _37] 100] _100]
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Una
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Ranchi

Dhanbad
Deoghar

o
D

Jamshedpur
Mango
MCL

Hazaribagh
Dumka

Latehar

Gharwa

Medininagar
Manjhiaan
Rajmahal
Fusro

Basukinath
Madhupur

Chas

Gumla

Lohardaga
Chirkunda

Sahibganj

Hussainabad
Bishrampur
Giridh

Chakulia
Bandu

Mihijham
Saraikela
Simdega

Adityapur

Chakradharpur
Chaibasha
Jugsalai

Godda

Jamtara
Pakur

Chatra
Khuti

Koderma

MC

Bangalore
Tumkur

Davangere
Mysore

Jharkhand

MC

Karnataka
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Karnataka
MC
Mangalore
Belgaum
Hubli Dharwad m
Gulbarga 70 23
Bellary 65 m 20
MCL -----
Doddaballapur 20 61 90 1
Ramnagar 60 85 - 0
Chennapatna NA - 3
Chitradurga 20 70 0
Kolar 20 50 80 1
Robertsonpet 15 NA NA 2
Chikballapur 20 85 80 NA 0
Chinthamani 92 85 50 0
Tiptur 20 78 0
Sira 20 5
Sagar 20
Shimoga 22
Bhadrawati
Harihara
Chamarajnagar | 60|
Kollegal
Mandya 5 N
Chikmaglur 90 [ 40|
Hassan 80
Madikeri 134 60[NA 35
Udupi 135 100 0 75 40 1
Gokok 120 50 1
Bijapur 100 7
Bagalkote 95 [ 60| 1
Nippani 9 WWE_M MI!_- 0
Rabakabi_Bhannahati 105 2
likal 75 m 6
Jamakhandi 100 NA - 70 0
Karwar |__100] 92| |95} 42 0
Dandeli 40 0
Betageri 5
Sirsi 110
Ranebennur 75
Haveri 60
Shahabad 60
Yadgir NA
Bidar 60
Basavakalyan 60
Gangavathi 60
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Karnataka

Raichur m 60

Sindanoor 50 | 80|
[ 40

| 80]
78 |__60]
l

70 70 65 50

Kopal NA  [NA  [NA  [NA  [NA NA  |NA 61

Hospet

Kerala
MC

Kochi

Kollam 85

Kozhikode 95 55 55 45

75 92
Thiruvananthapuram . 94 m 85 97| 100 94 -
| 80]
!/ /! [ [ [ [ | [ | |

Thrissur

MCL

Alappuzha
Chengannur
Cherthala
Kayamkulam
Mavlikkarra
Thripunithura
Aluva
Angamaly
Eloor
Kalamassery
Kothamangalam
Maradu
Muvattupuzha
North Paravur
Perumbavoor
Thrikkakara
Thodupuzha
Kannur
Koothuparamba
Mattanur
Payannur
Thalasherry
Taliparamba
Kanhangad
Nileshwar
Kasargod
Koilandy
Karunagapally
Punalur

South Paravoor
Changanacherry
Kottayam
Vaikom

10
0




Complaint redressal of WS

(%)
Efficiency in WS collection

Coverage of WS
connections (%)

Per capita Supply (Ipcd)
Extent of Metering (%)
Non Revenue Water (%)
Continuity (hrs)
Quality of WS (%)

WS Cost recovery (%)
charges (%)

Coverage of toilets (%)
Coverage of sewage
network (%)

Collection efficiency of
seweage network (%)
Adequacy of sewage
treatment capacity (%)
Reuse and recycling (%)
Quality of sewage
treatment (%)
Complaint redressal of
WW (%)

WW Cost recovery (%)
Efficiency in WW
collection charges (%)

Kerala
MCL

Pala

Vatakara
Kottakal
Malappuram
Manjeri
Nilambur

Perinthalamanna
Ponnani

Tirur

Chittur Tattamangalam
Ottapalam
Palakkad
Shornur

Adoor
Pathanamthitta
Thiruvalla
Attingal
Nedumangad
Neyyattinkara
Varkala
Chalakudy
Chavakkad
Guruvayur

| 89)
Irinjalakuda m
Kodungallur -m

Kunnamkulam 100
Kalpeta

Madhya Pradesh
mC
Bhopal 100
| 40| 70 80

42

100] 35 100 60
70 ----ﬂ

Jabalpur I

Ujan M
o |

Sagar

MCL

Ratlam

Dewas 55 -
Katni 60 70l 73] - | 43
Burhanpur
khandwa of 70 70 83| | 80l _sol 9
Satna 100 B
Singrauli [ 75] 12

Rewa 70 85
Dhar 67 95

Indore

Gwalior
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Manawar

Pithampur

Saindhavi
Barwani
Alirajpur

khargone
Jhabua

Sanawad

Bandwah

Nepanagar

Bina Itawa

Khuria

Garkhota
Rehli

Deori
Damoh
Hatta

Panna
Chatapur
Naugaon
Tikamargh
Maharajpur
Dabra
Shivapuri
Guna
Ashok nagar
Chanderi
Datia

Bhind

Gohad

Murouna
Ambah
porasa

sablangd
shopur

Bandanagar
Mahidpur

khachorad
Naagada
Nimich

Shajapur

Shujalpur
Malwa

Javra

Mandsaur
Panagar

Madhya Pradesh

MCL
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Madhya Pradesh
MCL
Sivani malwa 100 15
Pipariya
Rajgarh
Maharashtra
MC
Mumbai 135 18 99 60 95
Navi Mumbai 200 20 120 98] 98] 90
Thane 167 23 92 80 75 52
KalyanDombivli 145] 60| 20 100 90 95 80
Ulhasnagar 135 95 75 60 70
Bhiwandi 100 100 80 [ 89 70
MiraBhayandar 80 ND 80 90 90 100] 70
Vasai Virar 81 21 90 90 90 90
Nashik 145| 96} %] 80 100l 95| 100] 90| 25| 100/ 100] 80| 90
Malegaon 90 80 95 80
Ahmednagar 100 70 60 90
Dhule 120 IND | 70, 18 76
Jalgaon 119 80 66 77
Pune 194 99 89 86 98 98
Pimpri Chinchwad 182 78] 28] 80] 90| 65| 96 76
Sangli 98 91 79
Solapur 78 90 55
Kolhapur 135]  100| 80] 100] 90| 95
Aurangabad 90 60 m
Nanded 94 871 81 78] 86| 6l
Akola ND 60
Amravati 90 100 90| 100 80
Nagpur 77 93 73 80 70
MCL
Dahanu g1l 72 [ 60|
Palghar 75 m
Ambarnath 99l 101] 92f 93] 44 | 9]
Jawhar 60
Kulgaon Badlapur 90 90 90 80] 80
panvel g8o] 13| 82 o5 [ 99|
Shrivardhan 96| 74 87 [ 100] ER
Khopoli 80 |70 80 78] 70l so 70 80
Mahad 100] _ss| 84 | 100]
Roha |89 98 | 100] 98| 30| 3] | 100]
Pen 95 | 100]
Alibaug [ 86 100
Uran
| 100] | 100]
| 100]
|_100]
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Ratnagiri
Chiplun

Khed

Rajapur
Dapoli

Sawantwadi
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Manmad
Igatpuri

Nandgaon

Sinnar

Yeola

Trimbak
Bhagur

Satana

Shrirampur

Sangamner

Kopargaon

Rahuri

DevlaliPravara

Pathardi

Rahata Pimpalas
Shrigonda
Shirdi

Nandurbar
Shahada
Taloda

Navapur
Shirpur
Dondai

Bhusawal

Amalner
Chopda

Chalisgaon

Pachora
Faijpur
Yawal

Raver

Savda

Parola

Dharangaon

Erandol

Jamner

Bhadgaon

Maharashtra

MCL
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Baramati

Lonavala

Saswad
Jejuri

Indapur

Shirur

Alandi

Junnar

Daund

Talegaon
Bhor

Islampur
Tasgaon
Aashta
Vita

Satara

Karad

Mahabaleshwar
Malkapur NP

Phaltan
Rahimatpur
Mhaswad
Wai
Pachgani
Barshi
Pandharpur
Karmala
Sangola
Akkalkot
Mangalwedhe
Maindargi
Dudhani

Kurduwadi

Ichalkaranji
Jaisingpur
Malkapur
Murgud

Vadgaon

Gadhinglaj

Kurundwad

Kagal

Panhala

Kannad
Paithan

Vaijapur

Gangapur

Maharashtra

MCL
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Khultabad
Sillod

Parbhani

Manwat

Sonpeth
Purna

Gangakhed

Sailu

Jintur

Pathri

Hingoli

Basmatnagar
Kalamnuri

Jalna

Ambad

Bhokardhan

Partur
Biloli

Umri

Mudkhed
Kandhar

Hadgaon

Dharmabad
Deglur

Kundalwadi
Mukhed
Kinwat
Loha

Bhokar

Mahoor

Ardhapur
Latur

< ~e [=3[=]
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Udgir

Ahmedpur
Nilanga

Ausa

Osmanabad
Tuljapur
Umarga
Bhoom

Paranda

Murum

Naldurg
Kalamb
Beed
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Kamthi
Umred

Ramtek
Khapa

Kalmeshwar
Mowad
Sawner
Katol

Narkhed
Mohpa

Bhandara
Tumsar

Pavni

Gondia
Tiroda

Wardha
Aarvi

Hinganghat
Pulgaon

Devli

Sindi
Chandrapur
Ballarpur
Warora

Rajura
Mool

Brahmapuri

Bhadrawati
Desaiganj

Gadchiroli

MCL

Shillong
Tura

Williamnagar
Baghmara

Resubelpara
Jowai

MC

Bhubaneswar
Brahmapur
Cuttack

Maharashtra

MCL

Meghalaya

Odisha
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MC

|Agar‘ta|a
Uttar Pradesh

MC

Agra

Allahabad
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Per capita Supply (Ipcd)

Coverage of WS
connections (%)

Extent of Metering (%)

Non Revenue Water (%)

Continuity (hrs)

Quality of WS (%)

Complaint redressal of WS

(%)

WS Cost recovery (%)

Efficiency in WS collection

charges (%)

Coverage of toilets (%)
Coverage of sewage

network (%)

Collection efficiency of
seweage network (%)

treatment capacity (%)
Reuse and recycling (%)
Complaint redressal of

WW (%)

Adequacy of sewage
Quality of sewage
WW Cost recovery (%)
collection charges (%)

treatment (%)
Efficiency in WW

Uttar Pradesh
MC

Aligarh

Bareily

Gorakhpur

Ghaziabad

Jhansi

Kanpur

Lucknow

Meerut

Moradabad

98

as| 61] o5 _67] 61
100[ 100 67 92
98] 54|

Saharanpur

Varanasi

MCL

Achhnera

Baah

Etmadpur

Fatehpursikri

Shamsabad

98| 75|

84| 84
771 76

olo|o|o

Khair

Atrauli

Auraiya

59 76

Bagpat

59| 115|ND

Baraut

o

o

Aonla

Baheri

Faridpur

ND
ND
ND

Nawabganj-Bareilly

ND

Afjalgarh

56

OIN|IN| WS

Bijnore

Chandpur

Dhampur

Haldaur

kiratpur

Nagina

Najibabad

olo|x|o

Nahtaur

Noorpur

Seohara

Sherkoat

Bilsi

Bisauli

Badaun

kakrala

Sahaswan

Ujhani

Anoopshahar

91
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Uttar Pradesh
MCL
Bulandsahar ND [ND [ND [ND [ND 100/[ND  [ND  [ND 73
Dibai ND [ND [ND [ND [ND 100/[ND  [ND  [ND 97
Gulavati ND [ND [ND [ND [ND 100/[ND  [ND  [ND 97 1
Jahangirabad ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Khurja ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100 0
Sikandarabad ND [ND [ND [ND [ND 100/[ND  [ND  [ND 97
Shikarpur ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Syana ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Aligan] ND [ND [ND [ND [ND 100/[ND  [ND  [ND 96 0
Jalesar ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100 0
Marhara ND [ND [ND [ND [ND 100/ND  [ND  [ND 100
Eta ND [ND [ND [ND [ND 99N [ND [ND 97 2
Ganjdudwara ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100 0
Kashganj ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100 3
Soron ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Bharthana ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100 0
Etava ND [ND [ND [ND [ND 100/[ND  [ND  [ND 90 4
Jasvantnagar ND ND ND ND ND 87|ND ND ND 80 2
Farukkhabad ND [ND [ND [ND [ND 98N [ND [ND 100 0
Kayamganj ND [ND [ND [ND [ND 100/[ND  [ND [ND [ND
Firozabad ND [ND [ND [ND [ND 93[np [ND [ND 93 0
Shikohabad ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100 6
Shirsaganj ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Tundla ND [ND [ND [ND [ND 100/[ND  [ND  [ND 95
Dadri ND [ND [ND [ND [ND 9|nD [ND [ND 92 2
Garhmukteswar ND ND ND ND ND 100|ND ND ND 100
Hapur ND 200 IES[ " 9o[nD 100[N\D__[ND__[ND 100 0
Loni ND [ND [ND [ND O [ND 100/[ND  [ND  [ND 91 0
Modinagar ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Muradnagar ND ND ND ND ND 100{ND ND ND ND
Pilkhua ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Hathras ND 93[np [ND [ND 100/[ND  [ND  [ND 96 0
Sikandrarau ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Amroha ND [ND [ND [ND [ND 99N [ND [ND 100 0
Bachhrau ND [ND [ND [ND [ND 100/[ND  [ND [ND  [ND
Dhanaura ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Hasanpur ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Chhibramau ND 100/[ND  [ND  [ND 100/[ND  [ND  [ND 100
Gurusahaiganj ND ND ND ND ND 100{ND ND ND 100 0
Kannauj ND [ND [ND [ND [ND 100 100] 100 sof 100
Mainpuri ND [ND [ND [ND [ND 100/[ND  [ND  [ND 100
Mathura ND (N0 (N0 [nD [BBE3|  94[ND [ND|ND 80
Koshikalan ND [ND [ND [ND [ND 100/[ND  [ND [ND  [ND
Vrindavan 100 92H 59|ND 100[ND_[ND__|ND 95
Mawana ND [ND [ND [ND O [ND 100/[ND  [ND  [ND 100
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Uttar Pradesh
MCL
saradhana 18 ND [Np [no [nD [nD [ND[ND 200[NnD [ND [ND 100[ND  [ND
Bahjoi 20 ND [N [no [nD [ND [ND[ND 99ND [ND [ND [ND [ND [ND
Bilari 27 ND [N [no [nD [nD [ND[ND 100[NnD [ND [ND 100[ND  [ND
Chandausi 23 ND  [ND [ND 100[nD [ND [ND 100[NnD [ND [ND 82[ND [ND
Sambhal 24 ND [N [no [nD [ND [ND[ND 100N\ [ND [ND [ND - [ND [ND
Thakurdwara 8 ND [N [no [nD [nD [ND[ND 100[ND [ND - [ND 96[ND  [ND
Kairana 15| 14.0] 100 ND  [ND 100/ND  [ND_ [ND 100/ND__ [ND
Kandhala 26 ND 100[NnD [ND [ND 100[ND  [ND
Khatauli 118[ND 23] 13.0[ND ND 100[nD [ND - [ND 100[ND  [ND
Mujaffarnagar ND 26| 13.0] 100 48| 100 soljllE|no 100|100
Shamli 15 ND 100[ND [ND [ND 100{ND  [ND
Bisalpur ND [Np [no [nD [nD [ND[ND 100[ND [ND - [ND 100[ND  [ND
Pilibhit ND [Np [no [nD [nD [ND[ND 100[ND [ND - [ND 100[ND  [ND
Puranpur ND [N [no [nD [ND [ND[ND 100[ND [ND [ND 100[ND  [ND
Bilaspur ND [N [no [nD [ND [ND[ND 100[NnD [ND [ND 100[ND  [ND
Milak ND [N [no [nD [ND [ND[ND 100[ND [ND - [ND 100[ND  [ND
Rampur ND [N [no [nD [ND [ND[ND 100[nD [ND[ND 100[ND  [ND
Swar ND [N [no [nD [nD [ND[ND 100[ND [ND - [ND 100[ND  [ND
Tanda badli ND [N [no [nD [ND [ND[ND 100[NnD [ND [ND 100[ND  [ND
Deobandh ND [N [no [nD [nD [ND[ND 100[ND [ND - [ND 100[ND  [ND
Gangoh ND [N [no [nD [ND [ND[ND 100[ND [ND - [ND 93[NnD [ND
Nakud ND [N [no [nD [ND [ND[ND 200[ND [ND - [ND 96[ND  [ND
Sarsawan ND [N [no [nD [ND [ND[ND 200[ND [ND - [ND 100[ND  [ND
Jalalabad ND [N [no [nD [nD [ND[ND 100[ND [ND - [ND 100[ND  [ND
Shahjahanpur ND [N [no [nD [nD [ND[ND 100[ND [ND [ND 100[ND  [ND
Puwayan ND [N [no [nD [nD [ND[ND 99|ND  [ND [ND 100[ND  [ND
Tilhar ND [N [no [nD [nD [ND[ND 100[ND [ND - [ND 67[ND_ [ND
Nawabganj-Barabanki ND [N [no [nD [ND [ND[ND 100/nD [ND [ND [ND - [ND - [ND
Bindki ND [N [no [nD [ND [ND O [ND 93[NnD [ND [ND 89[ND  [ND
Fatehpur ND [Np [ND [ND O [ND O [ND 89 9anp [N [ND [ND [ND [ND
Bilgram ND [N [no [nD [ND [ND[ND 90[NnD  [ND [ND 88[ND  [ND
Hardoi ND [N [no [nD [nD [ND[ND 100/nD [ND [ND [ND [ND[ND
Mallawan ND [N [no [nD [ND [ND[ND 100/nD [N [ND [ND [ND - [ND
Pihani ND [N [no [nD [ND [ND[ND 83[ND  [ND  [ND 9g[ND  [ND
Sandi ND [N [no [nD [ND [ND[ND 100N\ [N [ND [ND - [ND [ND
sandila ND [N [no [nD [ND [ND[ND 82[ND [ND [ND 89[ND  [ND 3
Shahabad ND [N [no [nD [ND [ND[ND 84ND  [ND  [ND 97[nD [ND 8
Pukhraya ND [N [no [nD [nD [ND O [ND 100N [ND [ND - [ND - [ND - [ND 4
Billhaor ND [N [no [nD [ND [ND[ND 100[nD [ND[ND 89[ND  [ND
Ghatampur ND [N [no [nD [nD [ND O [ND 100/nD [ND [ND [ND [ND - [ND
Golagokarnnath ND [N [no [nD [nD [ND[ND 100/nD [ND [ND [ND - [ND [ND 4
Lakhimpur ND [N [no [nD [nD [ND O [ND 100[ND [ND - [ND 86[ND  [ND 3
Mohmmadi ND [N [no [nD [nD [ND[ND 100[ND [ND - [ND 71/ND [ND 2
paliyakala ND [N [no [nD [ND [ND[ND 200[NnD [ND - [ND 80[ND  [ND 5
Jayas ND [N [no [nD [nD [ND O [ND 83np [N [ND [ND [ND [ND 2
Raebareli ND [ND [ND [ND [ND [ND[ND 100/nD_ [IIS[ND 77|ND__[ND 0




Complaint redressal of WS

(%)
Efficiency in WS collection

Per capita Supply (Ipcd)
Extent of Metering (%)
Non Revenue Water (%)
WS Cost recovery (%)
charges (%)

Coverage of toilets (%)
Coverage of sewage
Collection efficiency of
seweage network (%)
treatment capacity (%)
Reuse and recycling (%)
Complaint redressal of
WW (%)

WW Cost recovery (%)

network (%)
collection charges (%)

Coverage of WS
connections (%)
Continuity (hrs)
Quality of WS (%)
Adequacy of sewage
Quality of sewage
treatment (%)
Efficiency in WW

Uttar Pradesh
MCL
Biswan
Khairabad
Laherpur
Mahmudabad
Mishrikhnaimusharanya
Sitapur
Bangarmau
Gagaghat
Unnao
Akbarpur
Jalalpur
Tanda
Azamgar
Mubarakpur
Bahraich
Nanpara
Balia

Rasra

Balrampur
Utraula

Basti

Mugalsarai
Deoria
Gaurabarhaj
Ayodhya
Faijabad

Rudauli

Gazipur

Jamniya
Mohammadabad
Karnelganj
Gonda
Nawabganj-Gonda
Jaunpur
Mugrabadshahpur
Shahganj
Padrauna
Mahrajganj
Naotanwa

Mau

Ahraura

R N A A D S I Y

Chunar
Mirzapur
Pratapgarh
Khalilabad
Bhadohi
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Uttar Pradesh
MCL
Gopiganj | 89] 4
Baansi 5
Tetribajar 0
Robartsganj 0
Sultanpur m 2
Ramnagar 0
Atrra 0
Bandwah 4
Chitrakutdham Karvi 0
Hamirpur [ 90| 0
Maudha [ 90| 0
Rath | 80] 2
Jallaun 0
Kalpi 10 0
Konch 4
Orai 5
Baruwasagar [ 90| 0
Chirgaon 0
Gurusarai | 99] 3
Mauranipur | o] 3
Samthar | 99] 0
Lalitpur 100 5
Charkhari 1
Mahoba 2
West Bengal
MC
Siliguri MC

Howrah MC |__62] 93]

Durgapur MC - - m- --m
Asansol MC [ 46| -

Kolkata MC 100 78 96

mcL I -------

Chakdah

Pujali

Konnagar
Uttarpara-Kotrung
Panihati

Khardah
kamarhati

Bally
Madhyamgram
Taki
Joynagar-Mazilpur
Dinhata

Beldanga
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North Barrackpore

Burdhaman
Dumdum

New Barrackpore

Nalhati

o
o
-~

Bankura

Mindnapore

Barrackpore
Sainthia

Bishnupur

o
o
—

Budge Budge

Chandrakona
Garulia

o~
m

o

Sonamukhi

Suri

kalyani

West Bengal
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SLB Profile - India (2013)

Total number of ULBs = 1,067
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% ULB Type
Ve
About Tableau maps: www.tableausoftware.com/mapdata McL
Aggregation of service level indicators for water supply
Mean Median Mode Maximum  Minimum
Coverage of WS connections (%) 54.8 56.6 80.0 100.0 0.5
Per capita supply (Ipcd) 100.0 85.0 95.0 470.0 1.0
Extent of Metering (%) 16.0 0.0 0.0 100.0 0.0
Extent of Non Revenue Water (%) 25.0 23.0 20.0 70.0 5.0
Continuity of water supply (hours) 54 4.0 1.0 24.0 0.1
Redressal of customer complaints (%) 82.6 935 100.0 100.0 0.0
Quality of water supplied (%) 934 100.0 100.0 100.0 5.0
Cost recovery - WS (%) 49.8 46.2 50.0 249.0 0.0
Efficiency in collection charges - WS (%) 58.3 60.5 50.0 100.0 0.0
Aggregation of service level indicators for sewerage
Mean Median Mode Maximum  Minimum
Coverage of toilets (%) 78.9 85.0 100.0 100.0 3.0
Coverage of sewage network services (%) 20.9 0.0 0.0 100.0 0.0
Collection efficiency of seweage network (%) 119 0.0 0.0 100.0 0.0
Adequacy of sewage treatment capacity (%) 9.6 0.0 0.0 230.0 0.0
Quality of sewage treatment (%) 5.6 0.0 0.0 100.0 0.0
Reuse and recycling (%) 7.1 0.0 0.0 100.0 0.0
Efficiency of redressal of customer complain (%) 60.3 80.0 0.0 100.0 0.0
Cost recovery - WW (%) 17.2 0.0 0.0 224.0 0.0
Efficiency in collection of charges - WW (%) 27.9 0.0 0.0 100.0 0.0
Aggregation of service level indicators for SWM
Mean Median Mode Maximum  Minimum
Household level coverage (%) 66.0 77.0 100.0 100.0 0.0
Efficiency of collection of MSW (%) 87.8 95.0 100.0 100.0 0.0
Extent of segregation (%) 15.8 0.0 0.0 100.0 0.0
Extent of MSW recovered (%) 23.5 4.0 0.0 100.0 0.0
Extent of scientific disposal (%) 124 0.0 0.0 100.0 0.0
Efficiency in redressal of customer complaints (%) 74.3 89.0 100.0 100.0 0.0
Cost recovery - SWM (%) 15.1 0.0 0.0 100.0 0.0
Efficiency in collection of charges - SWM (%) 316 15.0 0.0 100.0 0.0
Aggregation of service level indicators for storm water drainage
Mean Median Mode Maximum  Minimum
Coverage of storm water drainage (%) 28 17 179
Incidence of water logging/ flooding (numbers) 10 2 0 1,300

National SLB Index
2013

City

Navi Mumbai
Nashik
Shornur
Surat
Vadodara
Pune
Ahmedabad
SAS Nagar
Ambarnath
Karnal
Mumbai
Anandpur Sahib

Faridabad Corporati..

Kanpur
Mahabaleshwar
Malerkotla
Sonipat

Fazilka

Thiruvananthapuram

Tarn Taran
Rajkot
Lucknow
Thane
Bhucho
Nagpur
Talwandi Sabo
Panchkula
Pimpri Chinchwad
Bhawanigarh
Valsad
Ghanaur
Gonjana
MiraBhayandar
Gobindgarh
Mujaffarnagar
Allahabad
Kochi
Kapurthala
Batala

Rayya

Barnala

Karad
Sardulgarh
Unjha
Phagwara
KalyanDombivli
Abohar
Rajpura

Indri

Rohtak
Gandhinagar

0.124 ]
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0.753
0.739
0.681
0.666
0.664
0.656
0.654
0.648
0.629
0.625
0.612
0.603
0.600
0.597
0.594
0.592
0.590
0.588
0.583
0.581
0.576
0.574
0.574
0.568
0.567
0.559
0.557
0.556
0.556
0.555
0.554
0.551
0.550
0.550
0.548
0.546
0.546
0.545
0.545
0.542
0.539
0.538
0.538
0.534
0.533
0.533
0.529
0.528
0.525
0.524
0.524

0.753



Service Level Benchmarks for Municipal Corporations and Councils

Access and Coverage

Coverage of WS connections (%)

Coverage of sewage network

services (%)

Coverage of toilets (%)

Household level coverage (%)
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‘. Cost recovery - WS (%)

. Cost recovery - WW (%)

. Cost recovery - SWM (%)
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Collection efficiency

Efficiency in collection charges - WS (%)

Indicator value (%)

100-

50-

Benchmark = 90%

Efficiency in collection of charges - WW (%)

Efficiency in collection of charges - SWM (%)
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‘. Efficiency in collection charges - WS (%)
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Service Level Benchmarks by - Size Class

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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‘. Cost recovery - WS (%)

. Cost recovery - WW (%)

.Co

st recovery - SWM (%)

Collection efficiency

100-

Benchmark = 90%

Indicator value (%)

Efficiency in collection charges - WS (%)

Efficiency in collection of charges - WW (%)

Efficiency in collection of charges - SWM (%)

w1
= &
National |65
Class M GBI

Class C 5937y

National ‘5490
Class A 365
Class B 36

Class C 2281

Class A 37.5° 1
Class B 356

Class C

National (51471

‘. Efficiency in collection charges - WS (%)

. Efficiency in collection of charges - WW (%) . Efficiency in collection of charges - SWM (%)
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Statewise Comparison of SLB Indicators - Water Supply

Coverage of WS connections (%) Number of ULBs
e S S A NSRS EEEEE S EEEEEEESSESSEESEEEEESEEESERSEEEEEES Count
Ry Benchmark = 100.0%
< Chhattisgarh 43
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B National Average = 66.4% Gujarat 165
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=
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()]
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Per capita supply (Ipcd) Number of ULBs
150~ Count
EELE RN 1 4
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Extent of Metering (%) Number of ULBs
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Statewise Comparison of SLB Indicators - Water Supply

Extent of Non Revenue Water (%) Number of ULBs
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Statewise Comparison of SLB Indicators - Water Supply

Quality of water supplied (%)
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Coverage of toilets (%)

Coverage of sewage network services (%)

Collection efficiency of seweage network (%)

Statewise Comparison of SLB Indicators - Sewerage
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100 R EEE R AR AR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEAESEEESEEESAESEAESSEESNESSAESSEESSESSEESSEESEEESEEssEssssssssssssssass

Benchmark = 100.0%

80— National Average = 84.1%

60-
40-
20
o S o ) o < )
(s} — O [an] — — <
0 o o ©0 00 0 ©0 S
I T T T
© © ] © = = < o
: 5 I 5 5 f
2 < @ 3 © = o S
© o — pas (G} = o
T +— © o b=
4 & 5 =
2 = =1 S
=)
Coverage of sewage network services (%)
100_ ...........................................................................................................................
Benchmark = 100.0%
80-
60_ I
National Average = 44.3%
40-
20-
o < ~ ~ i © ©
0 ® = & o P N o
H] g 1 o 1 E E r_u ﬁ Lu -
© ) =
g € s, £ g g S S
S & 3 o @ o X B
T © — o e
< wv —
g e g =
> = E O
Collection efficiency of seweage network (%)
100_ ...........................................................................................................................
Benchmark = 100.0%
80-
60—
40- National Average = 38.2%
20-
o o™ 0 o o o
) ) ) ) > y - °
o B g S a 2 &
H] “"“' 1 % 1 g ﬁ e ‘_“ f_“ E [
CO s 3 z g 5,
5 =) © © @ 7 2
© e T a S b b=
s s $ £
= > =2 (@]

Number of ULBs

Chhattisgarh

Gujarat

Haryana

Kerala

Maharashtra

Punjab

Uttar Pradesh

West Bengal

Number of ULBs

Chhattisgarh

Gujarat

Haryana

Kerala

Maharashtra

Punjab

Uttar Pradesh

West Bengal

Number of ULBs

Chhattisgarh

Gujarat

Haryana

Kerala

Maharashtra

Punjab

Uttar Pradesh

West Bengal

Count

43

167

74

65

80

206

127

Count

41

62

74

65

252

135

62

125

Count

41

16

74

65

252

137

51

127

110



Statewise Comparison of SLB Indicators - Sewerage

Adequacy of sewage treatment capacity (%) Number of ULBs
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Statewise Comparison of SLB Indicators - Sewerage

Cost recovery (%)
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Coverage of storm water drainage (%)

Statewise Comparison of SLB Indicators - Storm water drainage

Incidence of water logging/ flooding (numbers)
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Statewise Comparison of SLB Indicators - SWM

Household level coverage (%)

Household level coverage (%)

100-

80-

60—

N
ht

Benchmark = 100.0%

National Average = 72.6%

Uttar Pradesh [0

20—
& @) N ©o !
(*)] 0 ~ o O
0 5 ~ © © 52}
1 1 1
5 s I 2 © £ o
- £ > k) = 5 ©
=) $2) [ > E\ 0 Q
[G) o [>a] a [ B
IS e T =
s 3 £
> = O
Efficiency of collection of MSW (%)
100— .........................................................................................................................
Benchmark = 100.0%
= || |
X National Average = 90.0%
= 80-
(%]
=
Y
5)
S 60"
=
|9)
Q
°
1)
‘5 40-
>
o
c
Q0
i)
E 20—
w
< @) N ~ Q =
== < =} 7o) < o
0 o o)) 159 © 0 ©
1 1 1
< = © © = < Q ©
% © 4 e © < ©
& g = g g S = 5
© =] © L 2 =] ~
pas (G] o © o e o
o © T = ©
—_ = |73
g S 2 =
£ S = O
Extent of segregation (%)
100— .........................................................................................................................
Benchmark = 100.0%
g 80—
C
.0
®
? 60—
()]
(7]
wv
K]
= 40-
=
E I
x
w
20- National Average = 18.5%
N g :
< — o =} < — ) N
0 < < o 159 — = o
1 1
2 o © < © © & =
e s ¢ z 2 = 5
S ™ © © @ =) Rl
o © = = o (G} gher]
T o © +— ®
5 s 3 2
£ b = G
)

Number of ULBs

Chhattisgarh

Gujarat

Haryana

Kerala

Maharashtra

Punjab

Uttar Pradesh

West Bengal

Number of ULBs

Chhattisgarh

Gujarat

Haryana

Kerala

Maharashtra

Punjab

Uttar Pradesh

West Bengal

Number of ULBs

Chhattisgarh

Gujarat

Haryana

Kerala

Maharashtra

Punjab

Uttar Pradesh

West Bengal

Count

30

165

70

53

243

129

17

108

Count

43

167

73

65

252

133

205

118

Count

43

165

57

65

252

118

50

127

114



Extent of MSW recovered (%)

Extent of scientific disposal (%)

Efficiency in redressal of customer complaints ..

Statewise Comparison of SLB Indicators - SWM

Extent of MSW recovered (%)
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Statewise Comparison of SLB Indicators - SWM

Cost recovery (%)
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State SLLB Profiles
2012-13






SLB Profile - Chhattisgarh (2013)

Total number of ULBs = 43

About Tableau maps: www.tableausoftware.com/mapdata

Coverage of WS connections (%)

Per capita supply (Ipcd)
Extent of Metering (%)

Extent of Non Revenue Water (%)
Continuity of water supply - Status
Redressal of customer complaints (%)
Quality of water supplied (%)

Cost recovery - WS (%)

Efficiency in collection charges - WS (%)

Coverage of toilets (%)

Coverage of sewage network services (%)
Collection efficiency of seweage network (%)
Adequacy of sewage treatment capacity (%)

Quality of sewage treatment (%)

Reuse and recycling (%)

Efficiency of redressal of customer complain (%)

Cost recovery - WW (%)

Efficiency in collection of charges - WW (%)

Household level coverage (%)
Efficiency of collection of MSW (%)

Extent of segregation (%)

Extent of MSW recovered (%)
Extent of scientific disposal (%)
Efficiency in redressal of customer complaints (%)

Cost recovery - SWM (%)

Efficiency in collection of charges - SWM (%)

Coverage of storm water drainage (%)

Incidence of water logging/ flooding (numbers)

Chirimiri
Jashpurnagar
@)
Raigrah
»
Kanker
ULB Type
Kiranijilg;da[pu, Mc
MCL
Service level indicators for water supply
Mean Median Mode Maximum  Minimum
341 331 79.1 22
71.2 73.6 132.7 139
1.2 0.0 0.0 339 0.0
459 47.7 63.8 241
3.1 3.0 2.0 6.0 1.0
824 83.8 77.8 100.0 37.5
933 98.1 100.0 100.0 67.7
47.7 437 99.9 6.0
60.0 59.6 25.0 95.8 20.8
Service level indicators for sewerage
Mean Median Mode Maximum  Minimum
80.0 824 100.0 52.8
2.7 0.0 0.0 327 0.0
11 0.0 0.0 43.9 0.0
0.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0
18.2 0.0 0.0 100.0 0.0
0.3 0.0 0.0 10.0 0.0
1.6 0.0 0.0 60.0 0.0
Service level indicators for solid waste management
Mean Median Mode Maximum  Minimum
26.7 16.7 95.2 16
83.9 85.5 99.9 64.7
0.1 0.0 0.0 23 0.0
0.3 0.0 0.0 6.7 0.0
0.0 0.0 0.0 0.0 0.0
817 814 83.3 100.0 59.6
284 224 80.2 29
50.8 51.1 340 92.2 6.1
Service level indicators for storm water drainage
Mean Median Mode Maximum  Minimum
725 717 178.5 42
438 40 0.0 30.0 0.0

State SLB Index

City
Dhamtari
Raipur

Korba

Janjgir naila
Dongargarh
Jashpurnagar
Bilaspur
Kawardha
Mungeli
Durg
Ambikapur
Bhilai
Rajnandgaon
Jagdalpur
Bhatapara
Raigarh
Balod
Bemetara
Mahasamund
Tilda
Kondagaon
Jamul
Kumbhari
Manendragarh
Kanker
Kharsia
Shivpurcharcha
Kirandul
Sarangarh
Dipika
Surajpur
Dalli-Rajhara
Khairagarh
Gobra Nawapara
Bhilai-Charoda
Baikunthpur
Sakti
Champa
Akaltara
Chirimiri
Birgaon

Bade bacheli

Baloda bazar

0.211

2013

119

0.550
0.522
0.500
0.484
0.457
0.440
0.438
0423
0.420
0.419
0.408
0.402
0.392
0.390
0.389
0.381
0.381
0.368
0.362
0.355
0.355
0.353
0.352
0.347
0.337
0.331
0.326
0321
0321
0.316
0313
0.313
0.312
0312
0311
0.306
0.289
0.276
0.266
0.258
0.224
0.220
0.211

0.550



SLB Values for Municipal Corporations and Councils - Chhattisgarh

Coverage of WS connections (%)
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Access and Coverage
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Service Level Benchmarks by Size Class - Chhattisgarh

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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About Tableau maps: www.tableausoftware.com/mapdata

Coverage of WS connections (%)

Per capita supply (Ipcd)
Extent of Metering (%)

Extent of Non Revenue Water (%)
Continuity of water supply - Status
Redressal of customer complaints (%)
Quality of water supplied (%)

Cost recovery - WS (%)

Efficiency in collection charges - WS (%)

Coverage of toilets (%)

Coverage of sewage network services (%)
Collection efficiency of seweage network (%)
Adequacy of sewage treatment capacity (%)
Quality of sewage treatment (%)

Reuse and recycling (%)

Efficiency of redressal of customer complain (%)

Cost recovery - WW (%)

Efficiency in collection of charges - WW (%)

Household level coverage (%)
Efficiency of collection of MSW (%)

Extent of segregation (%)

Extent of MSW recovered (%)
Extent of scientific disposal (%)

Efficiency in redressal of customer complaints (%)

Cost recovery - SWM (%)

Efficiency in collection of charges - SWM (%)

Coverage of storm water drainage (%)

Incidence of water logging/ flooding (numbers)

SLB Profile - Gujarat (2013)

Total number of ULBs = 167

Harij
2

Gandhidham

@)
O [
Dwarka
= ® Rajpipla
. Tarsadi ULB Type
Kodinar o MC
Umargam et
Service level indicators for water supply
Mean Median Mode Maximum  Minimum
737 75.0 71.0 100.0 13.0
88.6 83.5 95.0 288.0 12.0
15 0.6 0.0 5.0 0.0
208 195 10.0 55.0 5.0
13 1.0 1.0 9.0 0.1
92.9 98.0 100.0 100.0 49.0
97.6 100.0 100.0 100.0 40.0
69.5 60.0 45.0 249.0 5.0
60.7 63.5 63.0 97.0 7.0
Service level indicators for sewerage
Mean Median Mode Maximum  Minimum
74.8 75.0 75.0 100.0 34.0
426 415 50.0 100.0 1.0
86.8 91.0 96.0 100.0 300
107.4 100.0 100.0 146.0 90.0
96.2 97.5 100.0 100.0 90.0
23 2.0 20 3.0 20
94.6 100.0 100.0 100.0 36.0
62.3 58.0 28.0 224.0 20
63.8 66.0 62.0 100.0 7.0
Service level indicators for solid waste management
Mean Median Mode Maximum  Minimum
85.6 90.0 100.0 100.0 3.0
94.2 96.0 100.0 100.0 71.0
0.9 0.0 0.0 30.0 0.0
421 40.0 40.0 100.0 0.0
323 120 0.0 100.0 0.0
95.5 100.0 100.0 100.0 0.0
19.7 155 120 100.0 0.0
58.5 60.0 57.0 97.0 8.0
Service level indicators for storm water drainage
Mean Median Mode Maximum  Minimum
14.24 8.00 0.00 96.00 0.00
472 2.00 0.00 68.00 0.00

State SLB Index

City
Vadodara
Ahmedabad
Surat
Rajkot
Valsad
Mandavi_S
Unjha
Himmatnagar
Vijalpore
Songadh
Mandavi
Balasinor
Borsad
Karamsad
Gandhinagar
Navsari
Jambusar
Karjan
Kalol
Mehsana
Mehmadabad
Sidhpur
Padra
Kapadvanj
Bardoli
Patan

Kadi

Talaja
Dholka
Oad
Dehgam
Mansa
Sojitra
Anand
Kheralu
Gandevi
Morbi
Anklav
DevagadhBariya
Ankleshwar
Anjar
Khambhat
Bareja
Modasa
Bhavnagar
Prantij
Nadiad
Jafrabad
Gondal
Dharampur
Dabhoi

0.300

2013
0.757
0.727
0.705
0.605
0.580
0.561
0.539
0.535
0.513
0.512
0.509
0.499
0.489
0.489
0.484
0.481
0.477
0.477
0.477
0.476
0.475
0.473
0.472
0.470
0.468
0.466
0.465
0.465
0.462
0.459
0.459
0.456
0.456
0.455
0.455
0.454
0.454
0.454
0.449
0.449
0.446
0.446
0.443
0.441
0.438
0.435
0.434
0.433
0.433
0.432
0.431

1 0.757
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SLB Values for Municipal Corporations and Councils - Gujarat

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Gujarat

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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State

Indicator value (%)
Ul
= 2
Class M 185060

Class C 60:9

Class C 6230y

State
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Class C
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SLB Profile - Haryana (2013)

Total number of ULBs = 74

(]
Kalanwali o Pundri ®
Ellenabad ®
@
Jhajjar
Taoru

Narnaul

About Tableau maps: www.tableausoftware.com/mapdata il el

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 65.2 67.0 67.0
Per capita supply (Ipcd) 116.3 119.5 115.0
Extent of Metering (%) 14.0 10.0 7.0
Extent of Non Revenue Water (%) 319 30.5 29.0
Continuity of water supply - Status 83 83 83
Redressal of customer complaints (%) 98.7 100.0 100.0
Quality of water supplied (%) 99.3 100.0 100.0
Cost recovery - WS (%) 20.7 20.0 21.0
Efficiency in collection charges - WS (%) 56.7 56.0 58.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 89.8 92.0 98.0
Coverage of sewage network services (%) 63.2 78.0 89.0
Collection efficiency of seweage network (%) 19.7 135 0.0
Adequacy of sewage treatment capacity (%) 28.1 0.0 0.0
Quality of sewage treatment (%) 40 0.0 0.0
Reuse and recycling (%) 28.6 0.0 0.0
Efficiency of redressal of customer complain (%) 83.0 100.0 100.0
Cost recovery - WW (%) 129 9.0 0.0
Efficiency in collection of charges - WW (%) 317 31.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 50.3 60.0 80.0
Efficiency of collection of MSW (%) 79.3 90.0 90.0
Extent of segregation (%) 9.3 0.0 0.0
Extent of MSW recovered (%) 373 30.0 30.0
Extent of scientific disposal (%) 46 0.0 0.0
Efficiency in redressal of customer complaints (%) 737 80.0 80.0
Cost recovery - SWM (%) 2.0 0.0 0.0
Efficiency in collection of charges - SWM (%) 2.5 0.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 62.7 60.0 80.0
Incidence of water logging/ flooding (numbers) 29 0.0 0.0

ULB Type
= MC
MCL

Maximum  Minimum
96.0 23.0
136.0 75.0
88.0 0.0
65.0 25.0
10.5 6.3
100.0 7.0
100.0 47.0
100.0 6.0
96.0 16.0

Maximum  Minimum
100.0 65.0
100.0 0.0
83.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
91.0 0.0

Maximum  Minimum
100.0 5.0
100.0 25.0
100.0 0.0
80.0 0.0
100.0 0.0
100.0 0.0
95.0 0.0
95.0 0.0

Maximum  Minimum
100.0 10.0
100.0 0.0

State SLB Index

City
Karnal
Sonipat

Panchkula

Faridabad Corporati..

Indri
Jhajjar
Rohtak
Jind

Rewari

Yamunanagar Jagad..

Nilokheri
Gharaunda
Ladwa
Fatehbad
Kalka
Gohana
Panipat
Kaithal
Naraingarh
Uchana
Assandh
Sohna
Meham

Hisar Corporation

Narwana
Sirsa

Palwal
Pehowa
Hansi

Hodal
Mohindergarh
Thanesar
Narnaul
Bahadurgarh
Cheeka
Shahabad
Samalkha
Charkhi Dadri
Kalanur
Rania
Kharkhoda
Safidon
Dabwali
Pundri
Tarori
Ambala

Beri

Ganaur
Tohana
Sampla

Baravala

0261

2013
0.730
0.694
0.653
0.642
0.617
0.608
0.608
0.594
0.584
0.583
0.580
0.572
0.567
0.567
0.565
0.563
0.562
0.555
0.549
0.543
0.541
0.540
0.537
0.536
0.534
0.532
0.530
0.529
0.520
0.514
0.511
0.504
0.492
0.492
0.491
0.487
0.481
0.479
0.475
0.472
0.472
0.469
0.461
0.461
0.460
0.459
0.459
0.454
0.448
0.443
0.434

10.730
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SLB Values for Municipal Corporations and Councils - Haryana

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Haryana

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Kerala (2013)

Total number of ULBs = 65

About Tableau maps: www.tab\eausoftvvare.com/r%%’d/ﬁéﬂnkam

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 529 51.0 70.0
Per capita supply (Ipcd) 823 87.0 90.0
Extent of Metering (%) 83.9 88.0 100.0
Extent of Non Revenue Water (%) 25.7 25.0 20.0
Continuity of water supply - Status 10.5 8.0 8.0
Redressal of customer complaints (%) 76.2 80.0 80.0
Quality of water supplied (%) 92.0 97.0 100.0
Cost recovery - WS (%) 583 58.0 50.0
Efficiency in collection charges - WS (%) 77.0 82.0 90.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 90.9 90.0 90.0
Coverage of sewage network services (%) 16 0.0 0.0
Collection efficiency of seweage network (%) 2.8 0.0 0.0
Adequacy of sewage treatment capacity (%) 15 0.0 0.0
Quality of sewage treatment (%) 0.2 0.0 0.0
Reuse and recycling (%) 2.8 0.0 0.0
Efficiency of redressal of customer complain (%) 5.5 0.0 0.0
Cost recovery - WW (%) 2.0 0.0 0.0
Efficiency in collection of charges - WW (%) 13 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 26.0 20.0 10.0
Efficiency of collection of MSW (%) 66.5 70.0 80.0
Extent of segregation (%) 30.2 240 30.0
Extent of MSW recovered (%) 30.0 19.0 0.0
Extent of scientific disposal (%) 17.6 0.0 0.0
Efficiency in redressal of customer complaints (%) 474 50.0 80.0
Cost recovery - SWM (%) 116 0.0 0.0
Efficiency in collection of charges - SWM (%) 20.0 0.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 23.8 12.0 50.0
Incidence of water logging/ flooding (numbers) 154 5.0 0.0

ULB Type
MC

MCL

Maximum  Minimum
95.0 0.5
165.0 37
100.0 4.0
70.0 5.0
220 1.0
100.0 0.0
100.0 22.0
98.0 5.0
100.0 7.0

Maximum  Minimum
100.0 78.0
70.0 0.0
100.0 0.0
90.0 0.0
15.0 0.0
100.0 0.0
82.0 0.0
80.0 0.0
85.0 0.0

Maximum  Minimum
90.0 23
100.0 2.5
95.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0

Maximum  Minimum
90.0 0.0
141.0 0.0

State SLB Index

City
Shornur

Thiruvananthapuram

Kochi
Kodungallur
Attingal

Aluva
Malappuram
Chalakudy
Kottayam
Vaikom
Kozhikode
Kothamangalam
Changanacherry
Tirur

Thiruvalla

North Paravur
Muvattupuzha
Kalpeta
Palakkad
Taliparamba
Kunnamkulam
Thodupuzha
Perinthalamanna
Alappuzha
Thripunithura
Manjeri
Koothuparamba
Angamaly
Irinjalakuda
Ottapalam
Neyyattinkara
Guruvayur
Adoor
Nileshwar
Kalamassery
Nedumangad

Mattanur

Chittur Tattamangal..

Varkala
Chavakkad
Kanhangad
Pala

Kollam
Kannur
Karunagapally
Ponnani
Vatakara
Mavlikkarra
Nilambur
Thrissur
Maradu

0.166

2013
0.828
0.603
0.570
0.498
0.489
0.471
0.468
0.466
0.463
0.460
0.460
0.452
0.428
0.425
0.424
0.423
0421
0.416
0.415
0414
0.412
0.411
0.406
0.405
0.405
0.388
0.386
0.385
0.380
0.377
0.369
0.366
0.361
0.360
0.358
0.357
0.355
0.353
0.353
0.347
0.346
0.346
0.345
0.344
0.343
0.343
0.342
0.336
0.326
0.325
0321

0.828
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SLB Values for Municipal Corporations and Councils - Kerala

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Kerala

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Maharashtra (2013)

Total number of ULBs = 252
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About Tableau maps: www.tableausoftware.com/mapdata

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 61.2 60.0 100.0
Per capita supply (Ipcd) 824 75.9 135.0
Extent of Metering (%) 136 0.0 0.0
Extent of Non Revenue Water (%) 25.1 231 10.0
Continuity of water supply - Status 13 10 1.0
Redressal of customer complaints (%) 85.0 914 100.0
Quality of water supplied (%) 939 99.6 100.0
Cost recovery - WS (%) 65.1 59.2 50.0
Efficiency in collection charges - WS (%) 58.3 60.9 90.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 78.8 81.0 100.0
Coverage of sewage network services (%) 57 0.0 0.0
Collection efficiency of seweage network (%) 43 0.0 0.0
Adequacy of sewage treatment capacity (%) 4.5 0.0 0.0
Quality of sewage treatment (%) 6.8 0.0 0.0
Reuse and recycling (%) 12 0.0 0.0
Efficiency of redressal of customer complain (%) 88.0 96.8 100.0
Cost recovery - WW (%) 133 0.0 0.0
Efficiency in collection of charges - WW (%) 343 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 74.0 83.0 100.0
Efficiency of collection of MSW (%) 91.7 95.9 100.0
Extent of segregation (%) 6.0 0.0 0.0
Extent of MSW recovered (%) 10.3 0.1 0.0
Extent of scientific disposal (%) 2.8 0.0 0.0
Efficiency in redressal of customer complaints (%) 89.2 95.6 100.0
Cost recovery - SWM (%) 47 0.0 0.0
Efficiency in collection of charges - SWM (%) 13.0 0.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 20.1 2.3 0.0
Incidence of water logging/ flooding (numbers) 3.0 0.0 0.0

ULB Type
MC
MCL

Maximum  Minimum
100.0 124
3332 15.2
100.0 0.0
66.7 5.3
24.0 0.1
100.0 4.6
100.0 24.6
201.8 1.6
100.0 0.4

Maximum  Minimum
100.0 175
97.6 0.0
100.0 0.0
118.5 0.0
100.0 0.0
86.7 0.0
100.0 0.0
164.6 0.0
100.0 0.0

Maximum  Minimum
100.0 0.2
100.0 18.0
83.0 0.0
100.0 0.0
100.0 0.0
100.0 31
100.0 0.0
100.0 0.0

Maximum  Minimum
178.5 0.0
78.0 0.0

State SLB Index

City

Navi Mumbai
Nashik

Pune
Ambarnath
Mumbai
Mahabaleshwar
Thane

Pimpri Chinchwad
Nagpur

Karad
MiraBhayandar
KalyanDombivli
Islampur
Pandharpur
Kulgaon Badlapur
Solapur
Pachgani
Sawantwadi
Sangli
Yavatmal
MatheranGiristhan
Kolhapur
Ichalkaranji
Bhagur
Jalgaon
Panhala

Katol

Chandur Bazar
Malkapur NP
Lonavala

Kagal
Ulhasnagar
ChikhaldaraGiristhan
Kalmeshwar
Khopoli
Tasgaon

Vasai Virar
Panvel

Junnar
Achalpur
Nanded

Karjat

Malwan
Baramati
Sangamner
Umarkhed
Amravati
Chalisgaon
Mowad
Bhandara
Murgud

0.230

2013
0.785
0.772
0.675
0.656
0.639
0.616
0.581
0.571
0.565
0.559
0.552
0.547
0.539
0.518
0.513
0.501
0.498
0.497
0.496
0.493
0.493
0.492
0.490
0.487
0.479
0.478
0473
0.468
0.468
0.467
0.465
0.465
0.461
0.460
0.459
0.456
0.454
0.452
0.451
0.447
0.447
0.439
0.439
0.438
0.437
0.436
0.434
0.433
0.432
0.431
0.430

0.785
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SLB Values for Municipal Corporations and Councils - Maharashtra

Access and Coverage

Coverage of WS connections (%)

Coverage of sewage network
services (%)

Coverage of toilets (%)

Household level coverage (%)

Indicator value (%)
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Service Level Benchmarks by Size Class - Maharashtra

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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w1
= 7
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Class C 574

Class C 24170

State 59.2
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SLB Profile - Punjab (2013)

Total number of ULBs = 132

Patti

Faridkot

Abohar

=
Mukerian
]
o
Ludhiana
Maur Sunam

About Tableau maps: www.tableausoftware.com/mapdataSardulgarh

Sanaur

Service level indicators for water supply

Coverage of WS connections (%)

Per capita supply (Ipcd)
Extent of Metering (%)

Extent of Non Revenue Water (%)

Continuity of water supply - Status

Redressal of customer complaints (%)

Quality of water supplied (%)

Cost recovery - WS (%)

Efficiency in collection charges - WS (%)

Coverage of toilets (%)

Service level indicators for sewerage

Coverage of sewage network services (%)

Collection efficiency of seweage network (%)

Adequacy of sewage treatment capacity (%)

Quality of sewage treatment (%)

Reuse and recycling (%)

Efficiency of redressal of customer complain (%)

Cost recovery - WW (%)

Efficiency in collection of charges - WW (%)

Household level coverage (%)
Efficiency of collection of MSW (%)

Extent of segregation (%)

Extent of MSW recovered (%)
Extent of scientific disposal (%)

Efficiency in redressal of customer complaints (%)

Cost recovery - SWM (%)

Efficiency in collection of charges - SWM (%)

Mean Median
55.6 59.0
2215 204.0
129 0.0
234 20.0
10.6 10.0
76.2 75.0
100.0 100.0
53.6 50.0
62.1 60.0

Mea

Mea

n Median
38.9 38.0
48.5 60.0
27.5 28.0
134 0.0
1.0 0.0
115 0.0
451 70.0
317 30.0
36.0 50.0

n Median

75.5 80.0
79.8 80.0
69.4 80.0
57.7 60.0
55.6 65.0
68.7 70.0
48.2 60.0
37.6 40.0

Mode

72.0
200.0
0.0

10.0

10.0
70.0
100.0
50.0

50.0

Mode
20.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Service level indicators for solid waste management

Mode
80.0
80.0

100.0
60.0
0.0
80.0
0.0
0.0

Service level indicators for storm water drainage

Coverage of storm water drainage (%)

Incidence of water logging/ flooding (numbers)

Mea

n Median
2.0 0.0
5.0 5.0

Mode
0.0
5.0

ULB Type
o MC
MCL
Maximum  Minimum
95.0 2.0
470.0 50.0
100.0 0.0
67.0 5.0
220 3.0
100.0 0.0
100.0 100.0
100.0 0.0
100.0 0.0
Maximum  Minimum
100.0 3.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
90.0 0.0
Maximum  Minimum
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
92.0 0.0
Maximum  Minimum
100.0 0.0
12.0 0.0

State SLB Index

City

SAS Nagar
Anandpur Sahib
Talwandi Sabo
Bhucho
Fazilka

Tarn Taran
Malerkotla
Ghanaur
Gonjana
Kapurthala
Sardulgarh
Batala

Barnala
Gobindgarh
Phagwara
Jalalabad
Gurdaspur
Abohar
Rajpura
Raman
Rampura Phul
Kotfatta
Sultanpur Lodhi

Fatehgarh Churrian

Samana
Sangrur
Mahilpur
Talwandibhai
Naha

Kharar
Bhawanigarh
Nangal
Rayya

Jaitu
Ahmedgarh
Moga
Ajanala
Banga
Mansa
Phillaur
Doraha
Goraya

Patti
Mukerian
Garhshankar
Sangat
Dharamkot
Dasuya
Zirakpur
Hoshiarpur
Muktar Sahib

0.181 %

2013
0.664
0.644
0.624
0.613
0.610
0.604
0.590
0.582
0.578
0.573
0.563
0.559
0.547
0.544
0.541
0.541
0.541
0.540
0.539
0.537
0.536
0.535
0.534
0.531
0.531
0.525
0.524
0.523
0.522
0.520
0.520
0.515
0.512
0.511
0.507
0.506
0.506
0.506
0.502
0.502
0.501
0.501
0.500
0.495
0.492
0.491
0.488
0.485
0.485
0.483
0.482

0.664
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SLB Values for Municipal Corporations and Councils - Punjab

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Punjab

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - Uttar Prad

Total number of ULBs = 207

©
o Y
Y
O
© °
Baah ’
Bindki
» ® -
Mauranipur Atrra
About Tableau maps: www.tableautaofiiyawe.com/mapdata Robartsganj
Service level indicators for water supply
Mean Median Mode
Coverage of WS connections (%) 40.9 38.0 33.0
Per capita supply (Ipcd) 84.9 78.1 94.0
Extent of Metering (%) 3.9 0.0 0.0
Extent of Non Revenue Water (%) 20.9 20.6 20.0
Continuity of water supply - Status 7.7 7.0 6.0
Redressal of customer complaints (%) 96.2 100.0 100.0
Quality of water supplied (%) 97.4 100.0 100.0
Cost recovery - WS (%) 374 311 15.0
Efficiency in collection charges - WS (%) 63.7 67.0 92.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 86.0 92.1 100.0
Coverage of sewage network services (%) 16.8 3.6 0.0
Collection efficiency of seweage network (%) 11.8 0.0 0.0
Adequacy of sewage treatment capacity (%) 1255 0.0 0.0
Quality of sewage treatment (%) 9.0 0.0 0.0
Reuse and recycling (%) 19.7 0.0 0.0
Efficiency of redressal of customer complain (%) 454 50.0 0.0
Cost recovery - WW (%) 17.2 0.0 0.0
Efficiency in collection of charges - WW (%) 244 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 64.4 64.0 100.0
Efficiency of collection of MSW (%) 98.8 100.0 100.0
Extent of segregation (%) 10.7 0.0 0.0
Extent of MSW recovered (%) 134 0.0 0.0
Extent of scientific disposal (%) 14.0 0.0 0.0
Efficiency in redressal of customer complaints (%) 94.0 100.0 100.0
Cost recovery - SWM (%) 7.6 0.0 0.0
Efficiency in collection of charges - SWM (%) 6.0 0.0 0.0

Service level indicators for storm water drainage

Mean Median Mode
Coverage of storm water drainage (%) 347 375 50.0
Incidence of water logging/ flooding (numbers) 83 2.0 0.0

esh (2013)

ULB Type
o MC
MCL

Maximum  Minimum

100.0 2.0
256.4 5.0
57.0 0.0
69.5 5.0
17.0 2.0
100.0 63.0
100.0 56.0
106.0 4.0
100.0 133

Maximum  Minimum

100.0 20.0
99.8 0.0
96.0 0.0
96.0 0.0

100.0 0.0

100.0 0.0

100.0 0.0

186.0 0.0

100.0 0.0

Maximum  Minimum

100.0 4.8
100.0 68.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0

88.0 0.0

Maximum  Minimum
100.0 0.5
234.0 0.0

State SLB Index

City

Kanpur
Mujaffarnagar
Lucknow
Allahabad
Agra
Varanasi
Ghaziabad
Vrindavan
Aligarh
Saharanpur
Mirzapur
Mathura
Kannauj
Moradabad
Achhnera
Hapur
Meerut
Chitrakutdham Karvi
Chandausi
Gorakhpur
Karnelganj
Khatauli
Bijnore
Mau

Baraut
Lakhimpur
Padrauna
Biswan
Bagpat
Modinagar
Atrra
Shamli
Fatehpur
Ramnagar
Etava

Aonla
Chhibramau
Nakud
Deobandh
Pratapgarh
Bilari
Bandwah
Bareily
Faijabad
Orai
Kandhala
Nagina
Kairana
kakrala
Bulandsahar
Shahganj

0.221

2013
0.635
0.596
0.585
0.569
0.556
0.538
0.530
0.528
0.519
0.498
0.483
0.475
0.472
0.469
0.431
0.428
0.427
0418
0.404
0.403
0.396
0.393
0.385
0.383
0.383
0.382
0.382
0.382
0.381
0.381
0.380
0.379
0.379
0.377
0.375
0.372
0.370
0.369
0.367
0.364
0.362
0.361
0.360
0.357
0.356
0.355
0.354
0.354
0.354
0.353
0.352

10,635
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SLB Values for Municipal Corporations and Councils - Uttar Pradesh

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - Uttar Pradesh

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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SLB Profile - West Bengal (2013)

Total number of ULBs = 127

Islampur Binhai

Baldrghat

9

About Tableau maps: www.tableausoftware.confZiovapaiata

Taki

Service level indicators for water supply

Mean Median Mode
Coverage of WS connections (%) 394 35.0 20.0
Per capita supply (Ipcd) 50.9 44.0 20.0
Extent of Metering (%) 0.9 0.0 0.0
Extent of Non Revenue Water (%) 33.0 30.0 60.0
Continuity of water supply - Status 5.8 6.0 6.0
Redressal of customer complaints (%) 43.0 5.0 0.0
Quality of water supplied (%) 67.2 75.0 80.0
Cost recovery - WS (%) 23.8 10.0 0.0
Efficiency in collection charges - WS (%) 30.2 20.0 0.0
Service level indicators for sewerage
Mean Median Mode
Coverage of toilets (%) 85.5 92.0 100.0
Coverage of sewage network services (%) 4.0 0.0 0.0
Collection efficiency of seweage network (%) 4.0 0.0 0.0
Adequacy of sewage treatment capacity (%) 6.8 0.0 0.0
Quality of sewage treatment (%) 7.0 0.0 0.0
Reuse and recycling (%) 0.7 0.0 0.0
Efficiency of redressal of customer complain (%) 18.7 0.0 0.0
Cost recovery - WW (%) 34 0.0 0.0
Efficiency in collection of charges - WW (%) 7.8 0.0 0.0

Service level indicators for solid waste management

Mean Median Mode
Household level coverage (%) 477 46.5 5.0
Efficiency of collection of MSW (%) 78.3 88.0 100.0
Extent of segregation (%) 7.6 0.0 0.0
Extent of MSW recovered (%) 7.0 0.0 0.0
Extent of scientific disposal (%) 52 0.0 0.0
Efficiency in redressal of customer complaints (%) 5.8 0.0 0.0
Cost recovery - SWM (%) 8.6 0.0 0.0
Efficiency in collection of charges - SWM (%) 52.6 65.0 80.0

Service level indicators for storm water drainage

Median Mode
Coverage of storm water drainage (%) 43 35 10

Mean

Incidence of water logging/ flooding (numbers) 43 10 0

ULB Type
MC
MCL

Maximum  Minimum
98.0 5.0
138.0 1.0
83.0 0.0
65.0 6.0
21.0 1.0
100.0 0.0
100.0 5.0
104.0 0.0
100.0 0.0

Maximum  Minimum
100.0 25.0
96.0 0.0
100.0 0.0
230.0 0.0
100.0 0.0
74.0 0.0
100.0 0.0
106.0 0.0
100.0 0.0

Maximum  Minimum
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0
100.0 0.0

Maximum  Minimum

175

1,300

State SLB Index

City

Nabadwip
Kharagpur
Kolkata MC
Jangipur
Berhampore
Howrah MC
Bidhannagar
kalyani
Murshidabad
Durgapur MC
Kalimpong
kamarhati
Islampur
Uttarpara-Kotrung
Barrackpore
Jiaganj-Azimganj
Tamluk
Beldanga
Asansol MC
Baidyabati
Panihati
Darjeeling
Chandernagore
Garulia
Kanchrapara
Bhatpara
Coochbehar
Konnagar
Gobardanga
Siliguri MC
North Barrackpore
New Barrackpore
Arambagh
Basirhat
Raniganj
Baranagar
Chakdah
Dinhata

English Bazar
South Dum Dum
Burdhaman

Suri

Mahestala
Ranaghat
Rajarhat-Gopalpur
Serampore
Rishra

Ashokenagar-Kalyan..

Taherpur
Guskara
Haldia

0.089

2013
0.498
0.495
0.480
0.431
0.429
0.427
0.423
0.418
0.414
0.412
0.402
0.392
0.383
0.383
0.379
0.366
0.365
0.362
0.359
0.355
0.351
0.347
0.342
0.338
0.336
0.334
0.329
0.328
0.320
0.318
0.314
0.313
0.307
0.300
0.299
0.298
0.297
0.294
0.293
0.292
0.288
0.286
0.283
0.283
0.283
0.282
0.277
0.276
0.274
0.273
0.272

0.498
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SLB Values for Municipal Corporations and Councils - West Bengal

Access and Coverage

Coverage of sewage network
Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Service Level Benchmarks by Size Class - West Bengal

Access and Coverage

Coverage of sewage network

Coverage of WS connections (%) services (%) Coverage of toilets (%) Household level coverage (%)
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Appendix
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SLB Grading for Indicator Values

Current service status of all notified ULBs are graded. The following table indicates the colour

range for all 28 indicators:

Biue | Block [IiRedl]

Water Supply Benchmark | Green

Coverage of WS connections (%) 100% >75 50-75 25-50 0-25
Per capita Supply (lpcd) 135 lpcd >100 70-100 35-70 0-35
Extent of Metering (%) 100% >75 50-75 25-50 0-25
Non Revenue Water (%) 20% <20 20-30 30-50 0-50
Continuity (hrs) 24 hours | 20-24 10-20 5-10 0-5
Quality of WS (%) 100% 100 80-100 40-80 0-40
Complaint redressal of WS (%) 80% >80 50-80 25-50 0-25
WS Cost recovery (%) 100% >75 50-75 25-50 0-25
Efficiency in WS collection charges (%) 920% >90 60-90 30-60 0-30
Sewerage

Coverage of toilets (%) 100% >90 70-90 35-70 0-35
Coverage of sewage network (%) 100% >70 40-70 0-40 0
Collection efficiency of seweage network

(%) 100% >70 40-70 0-41 0
Adequacy of sewage treatment capacity

(%) 100% >70 40-70 0-42 0
Reuse and recycling (%) 20% >20 10-20 0-10 0
Quality of sewage treatment (%) 100% 100 80-100 40-80 0-40
Complaint redressal of WW (%) 80% >80 50-80 25-50 0-25
WW Cost recovery (%) 100% >60 30-60 0-30 0
Efficiency in WW collection charges (%) 920% >60 30-60 0-30 0
Solid Waste Management

Household level coverage of SWM (%) 100% >60 30-60 0-30 0
Efficiency of collection of MSW (%) 100% >90 70-90 50-70 0-50
Extent of segregation (%) 100% >50 25-50 0-25 0
Extent of MSW recovered (%) 80% >50 25-50 0-25 0
Extent of scientific disposal (%) 100% >50 25-50 0-25 0
Complaint redressal of SWM (%) 80% >80 60-80 30-60 0-30
SWM Cost recovery (%) 100% >60 30-60 0-30 0
Efficiency in SWM collection charges (%) 90% >60 30-60 0-30 0
Storm Water Drainage

Coverage of storm water drainage (%) 100% | >150 100-150 | 50-100 0-50
Incidence of water logging/ flooding (%) 0 0-25 25-50 50-100 >100
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Chhattisgarh
Bhilai 100 83 63 88

Bilaspur 90 91 | 60| 42

Durg 98] 6ol 88 | 89] | 73] 84] 40

Korba 61 44 Iz 79

Raipur 72 74 | 60| 48 50

Rajnandgaon 91 92 34 42

MmcL 1 [ [ |

Akaltara 81 s0 37 4
Ambikapur | 98] 7s[Ts| s 96no _[ND__IND__IND__[ND__IND__IND__IND | 54| 8] 59l _129] 0
Bade bacheli 53 0
Baikunthpur |__o0] ss| ND__ND_| 0
Balod | 86| 65| 61 72 0
Baloda bazar 5 8
Bemetara E 16
Bhattapara | 94 5
Bhilai  Charoda 0
Birgaon E 3
Champa ER 0
Chirimiri | 89 0
Dalli Rajhara | 94 4
Dhamtari 36| 142 6
Dipka 62 4
Dongragarh BE3 69 4
Gobra Navapara | 80 51 9
Jagdalpur | 89 51 170 12
Jamul | 89 88 0
Janjgir naila 74 179 14
Jashpurnagar 73 133 0
Kanker 68 14
Kawardha 64| 112 0
Khairagarh 0
Kharsia 4
Kirandul 0
Kondagaon 0
Kumhari 0
Mahasamund 0
Manedragrah 0
Mungeli 3
Raigrah 4
Sakti 6
Sarangrah 2
Shivpur charcha 4
Surajpur 79 0
Tilda neora 96 | 86 0
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Gujarat
MmC
Ahmedabad 100 95 108 93 100
Bhavnagar NA 94[NA NA 89
Gandhinagar 100 oo 6] 100] 38
Jamnagar NA 70 80 75 42
Junagadh NA 57|NA NA 85
Rajkot 95| 96| 126] 62 92
Surat 92| 93] 100 90 92
Vadodara 90 98 109 89 100
MCL

Amod NA 100[NA  [NA 90 15
Amreli NA 100[NA  [NA 69 14
Anand NA 96] 36] 83 93 9
Anjar NA 98] 224 61 35 8
Anklav NA 100 2
Ankleshwar NA 100 1
Babra NA 67 0
Bagasra NA NA 0
Balasinor NA 100 0
Bantawa NA 100 0
Baravala NA 94 2
Bardoli NA 100 4
Bareja NA 100[NA  [NA 100 0
Bavla NA 97[NA  [NA 98 0
Bayad NA  [NA  [NA 92 34 6
Bhabhar NA 100[NA 94 98] 38 9
Bhachau NA 95[NA 79 69 24
Bhanvad NA 98[NA 100 91 0
Bharuch NA  [NA  [NA 99 90
Bhayvadar NA 100(NA 91 100 0
Bhuj NA 100 50 91 32
Bilimora NA 100[NA 100 100 42
Boriyavi NA 100[NA 97 100 3
Borsad NA 98 87 100 0
Botad NA 97 71 97 0
Chaklasi NA 100[NA 98 100 28
Chanasma NA NA NA 96 34 0
Chhaya NA 100[NA 100 100|ND 4
ChhotaUdaipur NA NA NA 67 100 1
Chorvad NA 100[ND 97 100/ND  [ND 0
Chotila NA 100[NA 71 100 0
Dabhoi NA 100 100 100 2
Dahod 80 NA 90 75 90 31 0
Dakor 86| 9o0[na  [nD NA  [NA [NA 95| 94 88 100 4
Damnagar 75HNA NA |NA |NA 100 89 100 0
Deesa 80] 97|nA NA  [NA NA 89|NA 78 100 4
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Gujarat
MCL

Dehgam NA NA NA 88 2
DevagadhBariya NA NA NA 88 0
Dhandhuka NA_[NA_ [NA [3E[NA 4
Dhanera NA NA NA 98 9
Dharampur NA NA NA 100 0
Dholka NA NA NA 94 2
Dhoraji NA NA NA 100 0
Dhrangadhra NA NA NA 100 4
Dhrol NA NA NA 100 10
Dwarka NA NA NA NA
Gadhada NA NA NA 100
Gandevi NA NA NA 100 62 100
Gandhidham NA NA NA 88 199 54
Gariyadhar NA NA NA 100|NA 87
Godhara NA NA NA 93[NA 100
Gondal NA NA NA 100(NA 81 0
Halol NA NA NA 100(NA 83 0
Halvad NA NA NA 100(NA 91 0
Harij NA NA NA 100(NA 73 2
Himmatnagar NA NA NA 100 100 0
Idar NA  [NA [NA [NA [NA NA 95 3
Jafrabad NA NA NA 100 86 81 0
Jambusar NA NA NA 87 83 45 98 5
Jamjodhpur NA NA NA 100(NA NA 100 0
Jamraval NA NA NA 91[NA NA 100 14
Jasdan NA NA NA 100(NA NA 88 4
Jhalod NA NA NA 96[NA NA 73 2
Kaalol NA NA NA NA NA NA 76 1
Kadi NA NA NA 95 64 74 100 7
Kalavad NA NA NA 100(NA NA 99 0
Kalol 100(NA NA NA 97 140 60 99 7
Kanjari NA NA NA 91 6
Kapadvanj NA NA NA 83 0
Karamsad 89[NA NA NA 97 1
Karjan NA NA NA 94 1
Kathlal NA NA NA 100 0
Keshod NA NA NA 88 2
Khambhaliya NA NA NA 100(NA NA 95 1
Khambhat NA NA NA 96[(ND 60 79 4
Khed Brahma 76 NA NA NA 80[NA NA 94 1
Kheda NA NA NA 86[NA NA 100 6
Kheralu 78] 155[NA NA _ [NA  [NA  [NA 100[NA  [NA 100 3
Kodinar 71 NA NA NA NA NA 100(NA NA 100 6
Kutiyana 68 NA NA NA NA NA NA NA NA 87 0
Lathi 85 88[NA ND NA NA NA NA 100(NA NA 100 0
Limbdi 79 74[NA NA NA NA NA 100(NA NA 70 5
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Gujarat
MCL
Lunavada NA NA NA 100(NA NA 97 3
Mahudha NA NA NA NA NA NA 100 0
Mahuva NA NA NA 80 62 53 96 0
Maliyamiyana NA NA NA 100(NA NA 73 2
Manavadar NA NA NA 89[NA NA 85 0
Mandavi NA NA NA 98 66 81 63 0
Mandavi_S NA NA NA 100 49 78 92 0
Mangrol NA NA NA 93[NA NA 82 8
Mansa NA NA NA 97(NA NA 99 0
Mehmadabad NA NA NA 80| 103 46 82 2
Mehsana NA NA NA 80 93 85 97 1
Modasa NA NA NA 88[NA NA 100 8
Morbi NA NA NA 96 41 100
Nadiad NA NA NA 85 36 98
Navsari NA NA NA 83 66 78| 100
Oad NA NA NA 100 82 53 89
Okha NA NA NA NA NA NA 42
Padra NA NA NA 94 41 80 100
Palanpur NA NA NA 95
Palitana NA NA NA 100
Pardi NA NA NA 88
Patan NA NA NA 100
Patdi NA NA NA NA
Pethapur NA NA NA 100
Petlad NA NA NA 100
Porbandar NA NA NA 100
Prantij NA NA NA 100
Radhanpur NA NA NA 100
Rajpipla NA NA NA 100
Rajula NA NA NA 100
Ranavav NA NA NA 100
Rapar NA NA NA 83
Salaya NA NA NA NA
Sanand NA NA NA 100
Santrampur NA NA NA 100
Savarkundla NA NA NA 100
Shahera NA NA NA NA
Sidhpur NA NA NA 98
Sihor NA NA NA 100
Sikka NA NA NA 83
Sojitra NA NA NA 100
Songadh NA NA NA 86
Surendranagar NA NA NA 97
Sutrapada NA NA NA NA
Talaja NA NA NA 97
Talala NA NA NA 100(NA NA 100




Coverage of WS

connections (%)

Per capita Supply (Ipcd)

Extent of Metering (%)

Non Revenue Water (%)

Continuity (hrs)

Quality of WS (%)

Complaint redressal of WS

(%)

WS Cost recovery (%)

Efficiency in WS collection

charges (%)

Coverage of toilets (%)

Coverage of sewage
Collection efficiency of
seweage network (%)
treatment capacity (%)

network (%)
Adequacy of sewage

Reuse and recycling (%)

Quality of sewage
treatment (%)

Complaint redressal of

WW (%)

WW Cost recovery (%)

Efficiency in WW

collection charges (%)

Gujarat
MCL

Talod

Tarsadi

Thangadh

Thara

Tharad

Thasra

Umargam

Umreth

Una

Unjha

Upleta

V.Vidyanagar

Vadali

Vadnagar

Vallabhipur

Valsad

Vanthali

Vapi

Veraval

Vijalpore

Vijapur

Viramgam

Visavadar

Visnagar

Vyara

Wankaner
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Vadhvan

Jetpur

Chalal

Kansad

Savri

Haryana
MC

Ambala

Faridabad Corporation

Hisar Corporation

Karnal

Panipat

Rohtak

Yamunanagar Jagadhari

MCL

65
100

86

89 100

45

100

89
99] 83

99

89
|

Assandh

Ateli Mandi

Bahadurgarh

Bawani Khera

74
87

83

82

92| e8]
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Complaint redressal of WS

(%)
Efficiency in WS collection

Per capita Supply (Ipcd)
Extent of Metering (%)
Non Revenue Water (%)
WS Cost recovery (%)
charges (%)

Coverage of toilets (%)
Coverage of sewage
Collection efficiency of
seweage network (%)
treatment capacity (%)
Reuse and recycling (%)
Complaint redressal of
WW (%)

WW Cost recovery (%)

network (%)
collection charges (%)

Coverage of WS
connections (%)
Continuity (hrs)
Quality of WS (%)
Adequacy of sewage
Quality of sewage
treatment (%)
Efficiency in WW

Haryana
MCL
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Laoharu
Meham
Mohindergarh
Naraingarh
Narnaund

Narwana
Nilokheri
Nissing
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Panchkula

Pehowa
Pinjore
Pundri
Punhana
Pataudi
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Haryana
MCL
Palwal 88
Ratia
Rania 91
Rewari 96
Shahabad 79
Safidon 79
Sampla 78
Sirsa 91 100
Siwani
Sonipat 89| 55| 100] 81 100] 40}
Samalkha 71
Sohna 86
Taoru
Tohana 89
Thanesar 88
Tarori
Uchana 94 100 80 100
Kerala
MC
Kochi 100 100 82
Kollam
Kozhikode
Thiruvananthapuram m m
Thrissur
MCL
Alappuzha
Chengannur
Cherthala
Kayamkulam
Mavlikkarra
Thripunithura
Aluva
Angamaly
Eloor

Kalamassery
Kothamangalam
Maradu
Muvattupuzha
North Paravur
Perumbavoor
Thrikkakara
Thodupuzha
Kannur
Koothuparamba
Mattanur
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Coverage of WS

connections (%)

Per capita Supply (Ipcd)

Extent of Metering (%)

Non Revenue Water (%)

Continuity (hrs)

Quality of WS (%)

Complaint redressal of WS

(%)

Efficiency in WS collection

charges (%)

Coverage of toilets (%)
Coverage of sewage
Collection efficiency of
seweage network (%)
treatment capacity (%)
Reuse and recycling (%)
Complaint redressal of
WW (%)

WW Cost recovery (%)

network (%)
collection charges (%)

Adequacy of sewage
Quality of sewage

treatment (%)
Efficiency in WW

Kerala
MCL

Payannur

Thalasherry

Taliparamba

Kanhangad

Nileshwar

Kasargod

Koilandy

Karunagapally

Punalur

South Paravoor

Changanacherry

2 . WS Cost recovery (%)

80

Kottayam

Vaikom

Pala

Vatakara

Kottakal

Malappuram

Manjeri

Nilambur

Perinthalamanna

Ponnani

Tirur

Chittur Tattamangalam

Ottapalam

Palakkad

Shornur

Adoor

95 --E-mmu---za-

Pathanamthitta

Thiruvalla

Attingal

Nedumangad

84

100

78

Neyyattinkara

Varkala

Chalakudy

Chavakkad

Guruvayur

Irinjalakuda

Kodungallur

Kunnamkulam

93

90

98

Kalpeta

90
85
99

93

45
---M

80

85

M

Maharashtra

C

Mumbai

Navi Mumbai

Thane
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Maharashtra
MC
KalyanDombivli 165 97 94 78 100 100 100
Ulhasnagar 135 [ 80| 70| 50 60 - 92 80 50
Bhiwandi 110 92[ 96| 36}
MiraBhayandar 80| 80| 100] 90 94| o4 | 80| 80 |80}
Vasai Virar 78 76 85 90 76 100 70 95
Nashik 90[ 145] 96} 100 95| 100] _90[ _25] 100] 90[ sol 100[ 100] 100] 80[ 80
99

Malegaon 61
Ahmednagar 86| 128] 90
Dhule 5|

0 100
Jalgaon 62 106 87 90

Pune 94 194 100
Pimpri Chinchwad 85] 135 37

Sangli 58 135

Solapur -

90
Kolhapur 81 129

Aurangabad 78 90 m

%8

Nanded 77 94
Akola 60
Amravati 57 76

Nagpur 84| 103

mcL |
Dahanu 75

Palghar

88
Ambarnath 136 %4 100l 99 69
Jawhar 100 17 72 BEB
Kulgaon Badlapur 134 ﬂ 79 64
Panvel 173 20 95 45 77

Shrivardhan 101
Khopoli 70
Mahad 122
Roha 121
Pen 118
Alibaug

Uran
MurudJanjira

MatheranGiristhan 93 77
Karjat 100 50
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Kankavali

Manmad

Igatpuri

Nandgaon
Sinnar

Yeola

Trimbak

Bhagur

Satana

Shrirampur

Sangamner

Kopargaon
Rahuri

DevlaliPravara

Pathardi

Rahata Pimpalas
Shrigonda
Shirdi

Nandurbar
Shahada
Taloda

Navapur
Shirpur
Dondai
Bhusawal
Amalner
Chopda
Chalisgaon
Pachora
Faijpur
Yawal

Raver
Savda
Parola
Dharangaon
Erandol
Jamner
Bhadgaon
Baramati

Lonavala

Saswad
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Indapur
Shirur
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Wai

Pachgani
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Malkapur NP

Barshi

Pandharpur

Karmala
Sangola

Akkalkot

Mangalwedhe
Maindargi
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Basmatnagar
Kalamnuri
Bhokardhan
Partur

Biloli

Umri
Mudkhed
Kandhar
Hadgaon
Dharmabad
Deglur
Kundalwadi
Mukhed
Kinwat
Loha
Bhokar
Mahoor
Ardhapur
Latur
Udgir
Ahmedpur
Nilanga
Ausa

Jintur
Pathri
Hingoli
Jalna
Ambad

Osmanabad
Tuljapur
Umarga
Bhoom

Paranda

Murum

Naldurg
Kalamb
Beed

Ambajogai

Parli

Majalgaon
Gevrai

Dharur
Kej

Buldhana

Khamgaon

MalkapurBuldhana

Maharashtra

MCL
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Punjab 80 70 60 4
e som- 80 - 50 4
Badhnikalan = : o o ;
BaghaPurana 2 s ;
i “ 80 70 70 4
Faridkot s: > o » % ;
Jaitu : 5
Jandiala Guru - = b ;g 5 5
i : - = ND ND ND 4
Bhawanigarh 2; 2 2 . . o ;
Budladha = o 2
o - 80 -E 100 -100 zg gg- o :
Kotfatta 60 = = - o 3
o 95 -20 -85 -95 -52 - — o 5
Raman = = - @ :
Kartarpur - -
Nurmahal ;g - :i Zg :Z 5
St = 90 90 95|ND 5
i = 100{ND ND 5
i = 100{ND ND 5
Adampur 54 2 - G
G z = -851 = 100{ 100|ND 6
Phillaur ;; 2 I G
Goraya :
Shaheed Bagat Singh Nagar 71 ;g m = - 5
e gsl’ = 80 60 5
Rahon 5
Balachaur -82 - ;g 132 32 5
Garhshankar m:] 5
Sham Churasi 77 m:- ;g ;5; 38 4
Gardhiwala 2 » o ;
e = e 30 30| 100 ND 6
o = 80| 100 80 -100 90 4
Dasuya 2 Em 5
Mahilpur 2 o = 5
Dhilwan 2 - o 0
Tanda = 50- m- 5
o = 40-70 5
Kapurthala 2 0 5
Sultanpur Lodhi 70 2 o 5
o 70 -100 -100 -100 -100 = - = :
v - - 90 -70 -75 5
e 90 5
Ajanala é; S 5
Khemkaran - 5
o - -70 -42 -100 -100 -50 = - - >
Patti 77 ]
Ramdas 71
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Coverage of WS
connections (%)

Per capita Supply (Ipcd)
Extent of Metering (%)
Non Revenue Water (%)
Continuity (hrs)

Quality of WS (%)
Complaint redressal of WS
(%)

WS Cost recovery (%)
Efficiency in WS collection
Coverage of toilets (%)
Coverage of sewage
network (%)

Reuse and recycling (%)

charges (%)
Collection efficiency of

seweage network (%)
treatment capacity (%)
Complaint redressal of

WW (%)

Adequacy of sewage
Quality of sewage
WW Cost recovery (%)
collection charges (%)

treatment (%)
Efficiency in WW

Punjab

MCL
Tarn Taran
Raja Sansi
Gurdaspur
Batala
Dina Nagar
Dera Baba Nanak
Fatehgarh Churrian
Quadian
Shree Hargobindpur
Sujanpur
Dhariwal

80
80
80
70
75
90
80 94
80 88
75
70 94
80 95

%] 76| 9
70

Sanaur

Ghanaur

Samana

Patran
Ghagga
Zirakpur
Dera Bassi
Rajpura
Banur
Mullanpuar
Jagraon
Khanna
Sahnewal
Raikot
Payal
Doraha
Maloud
Barnala

60 56

50 50

ND
60 ND
65|  71|nD
80

70 ND

ND
75

134 80| 80

131 80| 80

199 80 80
40

Dhanaula
Bhadaur
Tappa
Handiya
Sunam

Cheema
Sangrur
Leragaga
Moonak

Khanauri
Dirba
Longowal
Dhuri
Malerkotla
Ahmedgarh
Mansa
Bhikhi

ND
ND
85 60
180 80 60
170[ 100 80| 65 70
164 90 45
205 80 75 80
80 ND ND
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Coverage of WS

connections (%)

Per capita Supply (Ipcd)

Extent of Metering (%)

Non Revenue Water (%)

Continuity (hrs)

Quality of WS (%)

Complaint redressal of WS

(%)

WS Cost recovery (%)

Efficiency in WS collection

charges (%)

Coverage of toilets (%)

Coverage of sewage

network (%)

Collection efficiency of
seweage network (%)

Adequacy of sewage

treatment capacity (%)

Reuse and recycling (%)

Quality of sewage
treatment (%)

Complaint redressal of

WW (%)

WW Cost recovery (%)

Efficiency in WW

collection charges (%)

Punjab
MCL

Sardulgarh

Baretta

Ropar

Chambkaur Sahib

Morinda

Kharar

Kurali

Naya Gaon

Gobindgarh

Khamano

65
70l 80|

Sirhind Fatehgarh Sahib

100

Bassi Pathana

100

Amloh

Anandpur Sahib

Mehatpur

Bhadson

Lalru

SAS Nagar

Talwara

100

70

60

70
100
100

8

Talwandi Sabo

Mudki

80

Mallan Walla

Boriwala

Muktar Sahib

Uttar Pradesh
MC

70

5
70| _60]

60

70

60

95

95
| 88| _8o]

100l 100l 80| 100 100

| 88| 93] 95| 90| 100] _100]
98] 60l 100 100

Ulbd|lw|lwjnjnjnju|jo|Njo|jo|Uu|d|w|lw|o

N

|| |B|IN|W

Agra

Allahabad

Aligarh

Bareily

Gorakhpur

Ghaziabad

Jhansi

Kanpur

Lucknow

Meerut

Moradabad

97
89
%
72

41

44

59

72

97

97

Saharanpur

Varanasi

MCL

98

60

96

96

Achhnera

Baah

Etmadpur

Fatehpursikri

Shamsabad
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Uttar Pradesh
MCL
Khair ND_[ND_[ND__[ND_[ND__|ND__|ND 100|ND__[ND__|ND 100|ND__[ND 0
Atrauli ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 0
Auraiya ND_[ND_[ND__[ND_[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 3
Bagpat ND_[ND_[ND__[ND_[ND__|ND_|ND 100/ND__[ND__|ND 98[ND__|ND ND
Baraut ND__[ND_[ND 9[ND_[ND_[ND 100/ND__[ND__|ND 91|ND__|ND ND
Aonla ND_|ND_[ND__|ND_|ND__|ND 00| 100[N\D [ND_|ND 100|ND__[ND 3
Baheri ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 98[ND__|ND 2
Faridpur ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 98[ND__|ND 2
Nawabganj-Bareilly ND_[ND_[ND__[ND_[ND_|ND_|ND 100/ND__[ND__|ND 100|ND__[ND 2
Afjalgarh ND_[ND_[ND__[ND_[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 0
Bijnore ND_[ND_[ND__[ND_[ND__|ND_|ND 100/ND__[ND__|ND 90[ND__|ND ND
Chandpur ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 100|ND__[ND 0
Dhampur ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 6
Haldaur ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 84[ND__|ND 0
iratpur ND_[ND_[ND__[ND_[ND__|ND_|ND 100/ND__[ND__|ND 98[ND__|ND 0
Nagina ND_[ND_[ND_[ND__[ND_|ND_|ND 100/ND__[ND__|ND 99[ND__|ND ND
Najibabad ND_[ND [ND [ND [ND |nD [BBS| 100[ND[ND_|ND 89|ND_[ND ND
Nahtaur ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 89[ND__|ND ND
Noorpur ND_[ND_[ND__[ND_[ND_|ND_|ND 100/ND__[ND__|ND 100|ND__[ND ND
Seohara ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 2
Sherkoat ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 0
Bilsi ND_[ND_[ND__[ND__[ND__|ND__|ND 99[ND__[ND__|ND 100|ND__[ND 4
Bisauli ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND ND
Badaun ND_[ND_[ND__[ND_[ND__|ND_|ND 100/ND__[ND__|ND 100|ND__[ND 2
kakrala ND__[ND_|ND 100|ND__[ND__|ND 100/ND__[ND__|ND 94[ND__|ND ND
Sahaswan ND [ND [ND[ND [ND_[ND_[ND 10n0 [n0 [no [EEBIND  [ND 0
Ujhani ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 100|ND__[ND ND
Anoopshahar ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND ND
Bulandsahar ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 82[ND__|ND ND
Dibai ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 98[ND__|ND ND
Gulavati ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 93[ND__|ND 0
Jahangirabad ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND ND
Khurja ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 100|ND__[ND 0
Sikandarabad ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 98[ND__|ND ND
Shikarpur ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND_[ND ND
Syana ND [ND [ND [ND [ND_[ND_[ND 100[N\D_[ND__[ND 200 IG[ND ND
Aligan] ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 100|ND__ [ND 0
Jalesar ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 2
Marhara ND_[ND_[ND__[ND_[ND_|ND_|ND 100/ND__[ND__|ND 100|ND__[ND ND
Eta ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 92[ND__|ND 0
Ganjdudwara ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND__[ND__|ND 100|ND__[ND 0
Kashgan; ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND 3
Soron ND_[ND_[ND__[ND__[ND__|ND__|ND 100/ND__[ND__|ND 100|ND__[ND ND
Bharthana ND_[ND_[ND__[ND__[ND__|ND_|ND 100/ND_ [ND__|ND 100|ND__[ND 0
Etava ND_[ND_[ND__[ND__[ND__|ND_|ND 100 100[ND 10| 92[nD [ND 3
Jasvantnagar ND_|ND_[ND__|ND__[ND__|ND__|ND 100/ND__[ND__|ND 92[ND__|ND 2
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Uttar Pradesh
MCL
Farukkhabad ND_ [ND [ND[ND 100[ND [ND_|ND 100[ND__[ND
Kayamgan; ND [ND[ND_[ND 100[ND [ND [ND [ND [ND - [ND
Firozabad SN o [ 100[N\D_ [ND__[ND 100[ND__[ND
Shikohabad ND_ [ND [ND[ND 100[ND_ [ND_|ND 100[ND__[ND
Shirsaganj ND_ [ND [ND_[ND 100[ND__[ND__|ND 100[ND__[ND
Tundla ND_ [ND [ND_[ND 100[ND__[ND__|ND 100[ND__[ND
Dadri ND_ [ND [ND_[ND 100[ND [ND_|ND 100[ND__[ND
Garhmukteswar ND ND ND ND 100(ND ND ND 100(ND ND
Hapur 2008 90|nD 100[N\D_[ND__[ND 100[ND__[ND
Loni ND_ [ND [ND[ND 100[ND_ [ND_|ND 85[ND__|ND
Modinagar ND_ [ND [ND_[ND 100[ND__[ND__|ND 100[ND__[ND
Muradnagar ND_ [ND [ND_[ND 100[ND [ND [ND [ND [ND - [ND
Pilkhua ND_ [ND_[ND_[ND 100[ND__[ND_|ND 100[ND__[ND
Hathras 94[ND__[ND__[ND 100[ND_ [ND_|ND 66|ND__|ND
Sikandrarau ND_ [ND [ND[ND 100[ND__[ND__|ND 100[ND__[ND
Amroha ND_ [ND [ND_[ND 100[ND [ND_|ND 100[ND__[ND
Bachhrau ND_[ND [ND[ND 100[ND_ [ND_|ND 100[ND__[ND
Dhanaura ND_ [ND [ND_[ND 100[ND__[ND__|ND 100[ND__[ND
Hasanpur ND_ [ND_[ND_[ND 100[ND__[ND__|ND 100[ND__[ND
Chhibramau 100[ND [ND_|ND 100[ND__[ND__|ND 100[ND__[ND
Gurusahaiganj ND_ [ND [ND[ND 100[ND [ND|ND 100[ND__[ND
Kannauj ND_ [ND [ND_[ND 100[ 100] 100[ s0[ 100/nND  [ND
Mainpuri ND_ [ND [ND_[ND 100[ND [ND [ND 100[ND__[ND
Mathura ND_ [ND [N [J26| zo0f S| 91| 00 100|ND  |ND
Koshikalan ND_[ND [ND_[ND 100 ND_[ND
Vrindavan 100 o7|INE8| " 75|nD 100 100[ND__[ND
Mawana ND_ [ND [ND [ND 100 100[ND__[ND
Saradhana ND ND ND ND 100 100(ND ND
Bahjoi ND_ [ND [ND_[ND 100 ND_[ND
Bilari ND_[ND_[ND_[ND 100 100[ND__[ND
Chandausi 100[ND [ND_|ND 100 100[ND__[ND
Sambhal ND_ [ND [ND[ND 100 ND_[ND
Thakurdwara ND ND ND ND 100 96|ND ND
Kairana ND_ [ND [ND_[ND 100 100[ND__[ND
Kandhala ND_ [ND [ND[ND 100 100[ND__[ND
Khatauli 100 ND 100 100[ND__[ND
Mujaffarnagar 58 100 100{ 100
Shamli ND_ [ND [ND_ [ND 100 100[ND__[ND
Bisalpur ND_ [ND [ND_[ND 100 100[ND__[ND
Pilibhit ND_ [ND [ND_[ND 100 100[ND__[ND
Puranpur ND ND ND ND 100 100(ND ND
Bilaspur ND_ [ND [ND_[ND 100 100[ND__[ND
Milak ND_ [ND [ND_[ND 100 100[ND__[ND
Rampur ND_ [ND [ND_[ND 100 100[ND__[ND
Swar ND_ [ND [ND_[ND 100 100[ND__[ND
Tanda badli ND_ [ND [ND_[ND 100 100[ND__[ND
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Uttar Pradesh
MCL
Deobandh ND 100 ND [N [ND [ND [ND [ND [ND O [ND 100[nD [ND [ND 100[ND  [ND 11
Gangoh ND 92 ND [N [ND [ND [ND [ND [ND O [ND 100[ND  [ND - [ND 100[ND  [ND ND
Nakud ND 100 24 ND [ND [ND [ND [ND O [ND [ND O [ND 100[ND  [ND_ [ND 100[ND  [ND ND
Sarsawan ND 100 ND [N [no [nD [nD [ND [ND [ND 100[nD [ND [ND 100[ND  [ND 0
Jalalabad ND 100 ND [N [ND [ND [ND [ND [ND O [ND 100[nD [ND [ND 100[ND  [ND ND
Shahjahanpur ND 100 53 ND [N [no [nD [nD [ND [ND [ND 100[nD [ND - [ND 100[ND  [ND 5
Puwayan ND 100 12 ND [N [no [nD [nD [ND [ND [ND 100[nD [ND [ND 100[ND  [ND 5
Tilhar ND 89| 100 ND [N [ND [ND [nD [ND [ND O [ND 100[ND  [ND - [ND 97|NnD  [ND ND
Nawabganj-Barabanki 72| 116[nD 85| 90 ND [N [ND [ND [ND [ND [ND O [ND 100(N\0 [ND [ND [ND [ND O [ND 2
Bindki 67 ND 100 72 ND [N [ND [ND [nD [ND [ND O [ND 100[nD [ND [ND 89[ND  [ND 4
Fatehpur 52| 114|nD 90| 85[ g ND  [ND [ND [ND [ND O [ND O [ND 92[ 92Inp [ND O [ND 89[ND  [ND 34
Bilgram ND 100 22 ND [N [ND [ND [nD [ND [ND O [ND 96/ND  [ND [ND 89[ND  [ND ND
Hardoi ND 100[ 58 ND [Np [ND [ND [nD [ND [ND O [ND 100(N0 [ND [ND [ND [ND O [ND 12
Mallawan ND 92 17 o0 ND [ND [ND [ND [ND O [ND [ND O [ND 96[ND  [ND [ND 83[ND  [ND ND
Pihani IND | 100 ND [ND [ND [ND [ND O [ND [ND O [ND 92IND [ND[ND 98[ND  [ND 1
Sandi ND 100 74 ND [ND [ND [ND [ND O [ND [ND O [ND 97D [ND [ND [ND [ND [ND ND
sandila 100 ND [N [no [nD [nD [ND [ND [ND 95[ND  [ND [ND 89[ND  [ND 3
Shahabad ND 100 ND [N [ND [ND [nD [ND [ND O [ND 92[NnD [ND [ND 98[ND  [ND 0
Pukhraya 100 16| ND [ND [ND [ND [ND O [ND [ND O [ND 100/ND  [ND [ND [ND - [ND - [ND 3
Billhaor 89 ND [N [ND [ND [ND [ND [ND O [ND 100[nD [ND [ND 90[ND  [ND ND
Ghatampur ND [ND [ND [ND [ND O [ND [ND O [ND 100/ND  [ND [ND [ND - [ND - [ND ND
Golagokarnnath 90 ND [N [ND [ND [nD [ND [ND O [ND 100(N\0 [ND [ND [ND [ND O [ND 4
Lakhimpur 100 ND  [ND [ND [ND 89[ND  [ND [ND 100[nD [ND [ND 89[ND  [ND 3
Mohmmadi 70 ND [N [ND [ND [nD [ND [ND O [ND 100[ND  [ND - [ND 75|ND  [ND 2
paliyakala 100 ND [N [ND [ND [ND [ND [ND O [ND 100[nD [ND - [ND 97[nD [ND 5
Jayas 100 ND [N [ND ND [ND [ND [ND O [ND 920 [no [ND [ND [ND - [ND 2
Raebareli 97 [Eio [0 [ND |ND 78|ND__[ND_ [ND 1000 [IS[ND 83[ND_ [ND 0
Biswan 100 ND  [ND [ND [ND 100[nD [ND [ND 100[nD [ND [ND 100[ND  [ND 0
Khairabad 95| 60 ND [Np [ND [ND [nD [ND [ND O [ND 100[ND [ND - [ND 74[ND  [ND 2
Laherpur 86| 23 ND [N [ND [ND [nD [ND [ND O [ND 90N [ND [ND 70[ND  [ND ND
Mahmudabad 100 ND [ND [ND [ND [ND O [ND [ND O [ND 100[ND  [ND_ [ND 100[ND  [ND ND
Mishrikhnaimusharanya 100 17 ND [N [no [nD [nD [ND [ND O [ND 100[nD [ND - [ND 80[ND  [ND 19
Sitapur 100 s8] 62 ND [ND [ND [ND [ND O [ND[ND 100/ND [ND [ND [ND . [ND - [ND 17
Bangarmau 80| 89 ND  [ND ND  [ND [ND [ND 100/[Nn0 [ND [ND [ND [ND - ND 10
Gagaghat 100 ND [ND ND [ND [ND [ND 77lno [no [ND [ND [ND - [ND 16
Unnao 100 18] [N [no ND[ND [ND[ND g6N\D_ [ND [ND [ND [ND[ND 1
Akbarpur 98 100[ND [ND[ND 91/nD [ND [ND 100[nD [ND - [ND 91/nD  [ND 0
Jalalpur 100 ND [N [ND ND [ND [ND [ND O [ND 100N [ND [ND [ND [ND O [ND ND
Tanda 98] 19 ND [ND [ND [ND [ND O [ND [ND O [ND 100/ND  [ND_ [ND 95[ND  [ND 0
Azamgar 92 ND [N [ND [ND [nD [ND [ND O [ND 100[nD [ND [ND 89[ND  [ND 20
Mubarakpur 100 ND [N [ND [ND [ND [ND [ND O [ND 100[nD [ND - [ND 100[ND  [ND ND
Bahraich 90  17] @[> [vo [ND [ND [ND[ND[ND|ND 100(\0 [ND [ND [ND [ND [ND 0
Nanpara 100 ND [N [ND [ND [nD [ND [ND O [ND 100[nD [ND [ND 100[ND  [ND ND
Balia 98 ND [N [ND [ND [nD [ND [ND O [ND oojno [np [ND [ND [ND - [ND ND
Rasra 90 ND [Np [ND [ND [nD [ND [ND O [ND 100N\ [ND [ND [ND [ND O [ND 2
Balrampur ND [N [ND [ND [nD [ND [ND O [ND 990 [np [ND [ND [ND - [ND 3
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Hamirpur

Maudha
Rath
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Baruwasagar
Chirgaon

Gurusarai

Uttar Pradesh

MCL
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Coverage of WS
connections (%)

Per capita Supply (Ipcd)
Extent of Metering (%)
Non Revenue Water (%)
Continuity (hrs)

Quality of WS (%)
Complaint redressal of WS
(%)

WS Cost recovery (%)
Efficiency in WS collection
Coverage of toilets (%)
Coverage of sewage
network (%)

Collection efficiency of
seweage network (%)
Reuse and recycling (%)
Quality of sewage
treatment (%)

charges (%)
treatment capacity (%)

Complaint redressal of

WW (%)

Adequacy of sewage
WW Cost recovery (%)
Efficiency in WW
collection charges (%)

West Bengal
MCL

Dainhat
Dalkhola
Dankuni
Darjeeling
Dhulian
Dhupgiri

fos)

1%
~
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=
o
o

=
!E
o

Diamond Harbour
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Dubrajpur

fosl
w

Dumdum
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Gobardanga
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Habra | 40] 75|
Haldia |0
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Hooghly-Chinsurah

Islampur |_100] 80[ 95 |89
Jalpaiguri |0
Jamuria 100
Jangipur |80l 1000 100] 48] 96|

Jhalda
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Jiaganj-Azimganj [ 44] 230
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o
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33| 80|

!E
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Kanchrapara
kandi

0
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Krishnagar
Kulti
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P a s

The Performance Assessment System (PAS) Project

The Performance Assessment System — (PAS) is an action research pro-
gramme, initiated by the CEPT University, Ahmedabad, with funding from
the Bill and Melinda Gates Foundation. Since 2009, PAS has supported de-
velopment of tools, methods and processes for performance assessment
and improvement in delivery of urban water and sanitation services. It
works with all levels of government: national, state and local. Since 2009,
the PAS online performance assessment system has been implemented in
the states of Gujarat and Maharashtra covering more than 400 cities.
Other states in India have also begun to implement this system. The PAS
programme has developed performance improvement tools to assist urban
local governments in planning, target setting and tariff determination.

In recent years PAS programme has focused its work on urban sanitation.
It has developed indicators for measuring on-site sanitation, developed
framework for citywide sanitation planning considering the full value
chain, and supported cities in implementing city sanitation plans that focus
on making cities open defecation free (ODF). In support of these efforts,
PAS team is working with various agencies on developing innovative sani-
tation financing mechanisms.

performance
assessment
system

CEPT
UNMeRSITY
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