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Service Level Benchmarking initiative

0 Handbook on Service Level Benchmark is
developed by MoUD, which includes

0 Minimum set of standard performance parameters
for the water and sanitation sector that are commonly
understood and used by all stakeholders across the
country

o Define common minimum framework for monitoring
and reporting on these indicators

o Set out guidelines on how to operationalised this
framework in a phased manner

0 This framework comprises of 28 SLB indicators



Sector -wise SLB indicators

—
WATER SUPPLY W Indicators for Water supply Benchmark

services

9 Coverage of water supply connections 100%

Indicators Per capita supply of water 135 Ipcd

Extent of metering of water 100%
connections
Extent of Non- Revenue Water 20%
(NRW)
Continuity of water supply 24 hours
Quality of water supplied 100%
Efficiency in redressal of customer 80%
complains

Cost recovery in water supply services 100%

Efficiency in collection of water 90%
supply related charges




Sector -wise SLB indicators

—
WASTEWATER Indicators for Wastewater services
Coverage of toilets 100%
9 Coverage of sewage network services  100%
Indicators Collection efficiency of the sewage 100%
network
Adequacy of sewage treatment 100%
capacity
Quality of sewage treatment 100%
Extent of reuse and recycling of 20%
sewage
Efficiency in redressal of customer 80%
complains
Extent of cost recovery in sewage 100%
management
Efficiency in collection of sewage 90%

charges



Sector -wise SLB indicators

—
SOLID WASTE Indicators for Solid Waste Benchmark

Management services

8 Household level coverage of solid 100%

, waste management services

Indicators

Efficiency of collection of municipal  100%
solid waste
Extent of segregation of municipal 100%
solid waste
Extent of municipal solid waste 80%
recovered
Extent of scientific disposal of 100%
municipal solid waste
Efficiency in redressal of customer 80%
complains
Extent of cost recovery in SWM 100%
services
Efficiency in collection of SWM 90%

charges




Sector -wise SLB indicators

I
STORM WATER Indicators for Storm Water Benchmark
Drainage
2 Coverage of storm water drainage 100%
network

Indicators Incidence of water logging / flooding o




- Online SLB module

Online platform to collect, review and share
information related to performance assessment for
UWSS sector in various states.



Introduction to online module

petormance Loy
yieramart

S e Paareicr
Vrilam

Name Peformance Asseswmert Sertzrmarce mprovemet Resources Abois e

0 Online measurement and monitoring

through web portal, www.pas.org.in

o Web portal - a repository of five year PAS Project
data for 419 cities in the two states — | 0 e s s ‘4
One of largest data base on UWSS

sector o

Introduction to Framework

Farformance Improvement  Resouwrces  About Us

......

0 Online data entry modules for both

sed Service Luvel Benchmarks
‘ the Misisiry af Lrban Ceemlipmert (MUOL 1 ales Grans 80 an astentive fesien of vanioss intamatans) | IS vl
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performance indicators and targets

Home  Performance Assessment [ GTGELTL RO T 08l Resources  About Us

o Online monitoring at city, district and

Performance Improvement Search

state levels

The Performance Improvement component of the PAS Project focuses on the development of approaches to improve delivery of city-level
services for water supply, sanitation and solid waste management,

J Performance Improvement Planning {PIP) has been developad within 2 city-wide perspective and focuses en identifying performance and

o On hand information available through

Herma Parfarmancs Apgesement Parfermancs [mpravamant Hmsouars s About L

customized reports in Excel and PDF

Resources

o Graphical and tabular analysis at both

Thes PAS Project preparss warios o ta during Ehs tian of ity work. Thess documsnts provids an ovarsiew of the Project ssd
fthe wark dane by the Project team s vareus sspects of sriban water ssd sanitation sectos, Dur ais i b datsrmnsts sfomation on the PAS

state and Clty levels Puagact and il o stvung cas Far parfarmance assessssent in wha waler sad asestabion sortar .

o Range of outputs and essential | e

information related to benchmarking

Sector Reports, Good Practices, Improvement WTAT
Initiatives, etc



http://www.pas.org.in/

- Process of Measurement



Web based measurement and monitoring

Data entry:
at city level

Data storage:
at state level

—

Database

Database Server

Cities — data, .
results, analysis ELG‘ H

Shared data
available at various




Stages in Performance Measurement and
Monitorin
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Planned online system for review

State Level (SLB cell)

Monitoring, policy, and recommendations

A

District Collector
Monitoring, Verification of data/results

3

Chief Officer

Monitoring, Verification of data

City (SLB cell)

Data entry, verification



Snapshots of Online data entry
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- Tools for Measurement

. Checklist
- Target Setting
- Reports



Online data entry for SLB

Unique access for each city P (eamEaa e

performance
S assessment
system

Home Performance Assessment Resgurces About Us Data Entry Site Map

S eninammsnssimsnasnansnsnsnnss io General
instructions on

Checklist Target Setting hOW tO fill
Checklist checklist online

v - e RESess Select Fnancal Year
the 13th Finance Commission

o  Options to
download

View Y 29112012 chcator Report checklist in
excel format,

and in local

language

Select Language to Download Chedkdst

-

dbas o Option to view
ek e e e | —= dnzarpvEl




Online data entry for SLB

Home Performancs A5G ERITSNT eSOt Ahout g m

PR Pa—
PERFORMANCE ASSESSMENT SYSTEM (PAS) PROJECT
Patdi
GENERAL TNFORMATION : F¥ Z011-20172
e Sllemit o Barh i s briry ——

Previous year’s data displayed
alongside current year of data
entry

Options to save each sub section
within a sheet; useful in case of

connectivity issues during data
entry



Standardized SLB reliability assessment sheet

—
Reliability assessment for Coverage of Water supply connections

Reliability A

What is the basis of estimation
o)

f HHs served with individual t-----------------------------------ooqm - *:
ater supply connections? 3. Area covered by distribution network !

1
! 1
S B 1

' 4. Road covered by network length

g

' How are records of HHs served I 1. ComPuterized i
' by water supply maintained? 2. Only Manual E

0 Automatic calculate the reliability for an indicator with a set of questions that address

the conditions in each reliability band as listed in the Handbook.

U

Ensures a transparent and consistent comparison across all ULBs.
O Where appropriate, state-wide information system improvement efforts will also be

supported




Standardized SLB reliability assessment sheet

—
Reliability assessment for Coverage of Water supply connections

Reliability B

What is the basis of estimation
of HHs served with individual
ater supply connections?

g

' 4 Road covered by network length

P R i
1

' How are records of HHs served 1- Computerized |
i by water supply maintained? 2. Only Manual Y

R

0 Automatic calculate the reliability for an indicator with a set of questions that address

the conditions in each reliability band as listed in the Handbook.

U

Ensures a transparent and consistent comparison across all ULBs.
O Where appropriate, state-wide information system improvement efforts will also be

supported




Standardized SLB reliability assessment sheet

—
Reliability assessment for Coverage of Water supply connections

Reliability C
' Question i Options L Y/N
L e e e {mmmmmo-- 1
I  1.Through household surveys (1-5 yrs) i
i What is the basis.of e.zsth.rn.ation | 2. Number of residential connections i
' of HHs served with individual . ,
. water Supply connections? I 3. Area covered by distribution network : Y :,I
| ' 4. Road covered by network length j |
' How are records of HHs served }__C_QI_I}I_JP:“_?{'I_Z_G_@ ______________________ _i ________ 15

i by water supply maintained? : 2. Only Manual

0 Automatic calculate the reliability for an indicator with a set of questions that address

the conditions in each reliability band as listed in the Handbook.

U

Ensures a transparent and consistent comparison across all ULBs.
O Where appropriate, state-wide information system improvement efforts will also be

supported




Standardized SLB reliability assessment sheet

—
Reliability assessment for Coverage of Water supply connections

Reliability D

' Question ' Options L Y/N
L e e e {mmmmmo-- 1
I  1.Through household surveys (1-5 yrs) i
i What is the basis.of e.zstil.rn.ation | 2. Number of residential connections i
' of HHs served with individual = }------------------------------—---oo oo 4
. water supply connections? | 3. Area covered by distribution network !
| I 4. Road covered by network length T E'I
i How are records of HHs served E_ 1. Computerized

i by water supply maintained? i 2. Only Manual

0 Automatic calculate the reliability for an indicator with a set of questions that address

the conditions in each reliability band as listed in the Handbook.

U

Ensures a transparent and consistent comparison across all ULBs.
O Where appropriate, state-wide information system improvement efforts will also be

supported




SLB Indicator Reports

Home

a

a

Ch

The SL
recom

Thiz ch
compile
sewera
These

1.

2.

Cells hi

filled. P§

for a p
ensure

edited o

Performance Assessment Performance Improvement Resources About Us D
WWW.P2S.01g.in
Indicator Report of Patdi
Water Supply
Water Supply Service Indicator Values
Indicator Name Unit 2008-09 | 2009-10 | 2010-11 | 201112
Coverage of water supply connections % 68.0 66.0 676 568
Per capita available of water at
consumer end Lpca 619 822 850 B4 4
Extent of metering of water connections % NA NA NA NA
Extent of Non Revenue Walter % 0.0 106 126 126
Continuity of water supply Hours / 13 30 30 30
Day

mnmdam % 100.0 100.0 100.0 100.0
Quality of water supplied % 100.0 1000 100.0 100.0
Cost recovery in water supply services % 1030 883 1449 1186
ey A % 953 638 58.7 38
Coverage of WS connections in slums ND 400 400 400

Summmem I i

Indicator Name 2008-09 | 2009- .

Coverage of water supply connections D D D <

Options to view indicator report

Option to print and save indicator report in PDF

ear

=

-2013 Checklist

13 Indicator Report

al Status

to Download Checklist

[~

12-2013 Checklist

-2013 Target Setting Model



Approval stages for online data entry

Home  Performance Assessment Performance Improvement Resources  About Us

Online Page Status: 2013

PAGE APPROVAL STATUS

Search

STATUS HIERARCHY REPORT
Kadi 2013 PENDING REMARK HIERARCHY REPORT
@ Hierarchy of Data Entry Approval Stages - Mazilla Firefox E=RECR X
& pas.org.in/web/ceptpas/dataentry?p_p_id=SLBDataEntryScreen_WAR_Portal&p_p_lifecycle=18p_p_state=exclusivelip_p_mode=view&p_p_col_id=column-18p_|
-
Hierarchy of Data Entry Approval Stages
Designation Flow ‘ Approval Status ‘ A.ppmge.laltfeﬂg;ection

Admin (CEPT/UMC/AIILSG)

State SLB Cell

District Collector

City Commissioner / Chief
Officer

City Data Entry Operator

Approval stages for city




Online Entry for Targets as per 13" Finance Commission

Home Ferformance Assessment Resources AL U Site Map

Targets for each SLB
indicators can be entered by Target Setting
city ; compared to the service

levels attained in previous

years

Sebect Financial Yoar

As in Data Entry, these
pages are access controlled

Home Performance Assessment Resources About Us Sae Map

Online monitoring of the
targets set by cities can be
done by state cell

Target Setting

Sebect Pimancisl Year CFEITECTR .




Online Target Entry

Home Performance Assessment Performance Improvement Resources About Us Data Entry

Checklist Target Setting Financial Patrak

Target Setting for Kadi for FY 2013-2014

The 13th Central Finance Commission (CFC) which submitted its report in 2010 has recommended specific performance based grants for urban
local bodies.

One of the conditions to access these grants is the notification of service standards for the sectors of water supply, sewerage, storm water drainage
and solid waste management by the state government. The notified service standards are targets to be set for each ULE through a consultative
process. The targets hawve to be entered for each of the indicators listed in the table below for the year 2012-13.

L]
Target for Target for a PI'eVlOllS and CllI'I'ent
Water supply: KPIs 2009-2010(2010-2011|2011-2012 (2012-2013|2012-2013 2013-2014
= year of status and
Coverage of water supply connections(%) 85.2 g84.1 85.6 91.1 100.0 ’ .
_ w0 previous year target
Per capita supply of water at consumer end(lpcd) 115.6 116.1 137.8 137.3 135.0
L] d.
Extent of metering of water connections(%a) A MA A A MA A for eaCh 1mn lcator
L] L]
Extent of non-revenus water(%:) 33.1 31.5 26.5 24.1 20.0 =040 can be Vlewed Whlle
1.0 -
Continuity of water supply{hrs per day) 1.0 1.0 1.0 1.0 1.0 ’ enterlng targetS fOI'
. . . . 80.0
Efficiency in redressal of customer complaints(%:) 70.0 70.0 83.0 85.0 85.0 the next yeal'
Quality of water supplied(%a) 100.0 100.0 9g8.4 g4.5 100.0 200
Cost recovery in water supply services{%) 35.1 54.4 40.2 40.2 45.0 50.0
. . . . 70.0
Efficiency in collection of water supply related charges(%) 54.5 63.4 70.2 70.2 89.0
Coverage of water supply connections in slums({%) 100.0 100.0 70.0 77.6 80.0 80.0
Target for Target for
Wastewater: KPIs 2009-2010(2010-2011|2011-2012|2012-2013(2012-2013 2013-2014
. 95.0
Coverage of toilets(%:) 98.7 98.7 a0.8 90.4 95.0
. 800
Coverage of waste water network services(%:) 27.0 26.2 26.0 50.5 50.0
Collection efficiency of waste water network(%a) 3.2 3.2 4.0 MA 15.0 150




ULB level target setting model
]
Target Model provides guidance for setting annual targets for SLB
indicators - as per the 13™" FC requirements. It helps to asses feasible
targets base on trend analysis as well as ongoing capital works

STANDARDISED SERVICE LEVEL BENCHMARKS

PERFORMANCE ASSESSMENT SYSTEMS (PAS) PROJECT

TARGET MODEL
USER GUIDE ULBE TARGET GUIDELINES
WATER SUPPLY WASTE WATER SOLID WASTE SUMMARY
CLASS: B BASIC INFORMATION
FPOPULATION HOUSEHAOLDS SLUR PORULATION SHARE AFREA [=q kms)
CITY: Kadi TrITE 1783 12 20

WATER SUPPLY

Ongoi Projected
Py 200910 201011 201112 201213 o SET TARGET FOR 2013-14
lects For 2013-

KPls and action areas

Ongoing distribution network expansion project

Mo of HHz served

Fraoject cost [Fsin lakh)

Coverage of individual water supply connections [3) 100 TARGET
Mumber of households served with individual connections 13,754 14,167 14,357 16,233 18,383

Additional number of households connectedd required to achieve 383 EAD 1,382 1,500 650

Income generated by increasing coverage [Fis inlakh) 10 f;;;z:'}‘::f::::;f;zamd by
Source augmentation

Additional water withdrawal (MLO]

IF source of water is bulk. purchase then specify bulk. water charge

Fraoject cost [Fizin lakh)

Per capita supply at consumer end [lpcd) TARGET
W ater praduction requirement [MLDOY) 120 130 148 148 16.8 128

Fiesidential water consumption including public taps 8.3 55 104 0.7 121 1z.0

Additional water augmentation done! required bo achiewe target 0o 18 0o 2.0 0.0




- Data improvement measures



Information system improvement initiative

0 Linking SLB online data
collection with existing
functional EDP /e-governance
departments in cities

0 System to periodically record
required information and -
generate SLB indicators (at e mfjf*“";m

Between the

C ity / Z O nal an d Ward level ) Vadadara Municipal Carporation (VMC)

Urban Management Centre (UMC)
under the Performance Assessment System (PAS) project

0 Currently being attempted in 2 i o SO

Comporation (VM) and the Uiban Management Centre (UMC) under the ongoing Perfermance Assessment
System Program (PAS) baing undenaken by the CEPT University and UMC with support from Gawernment of

Gujaral. The objedlive of this understanding is to bring synergies belween the organization is to consolidate the
PAS program. The PAS pregram is an action resesrch supported by CEFT University and facilitated by

cities Vadodara municipal i

Urban Management Centre (UMC}) is a not for profit organization working with a mission to foster excellence in
governance through innovative urban management solutions across South Asia and which continues to be the
tacilitating force for this cooperation.

L]
corporation and Kalyan- e ke
1. To provide lechnical assistance towards improvement in water supply, sewerage and slorm water drainage

sectors of the VMC in specific areas
Study and facilitate preparation of Information System Improvement Plan (151P) for improving reliability band of
Service Level Benchmark (SLB) indicators in above mentioned sectors.

L] L] L] L]
2. To provide training and capacity building support, organize study tours and supper exchange of ideas towards
ompivall viunicipa e

Vadodara Municipal Corporation (VMC) agrees lo the following:

«  Provide support by sharing datal information and required staff time.

L]
+ VMC agrees to nominate department-wise nodal officers for coordination and an overall
C O r O ra 1 O n coordinatar to provide support to UMC.
«  Hire IT organization when required to scale up operations or creale intranet solutions.

+  VMC would rescive to take up tion of the provided under this
ISIP.

« Establish SLB Cell and engage PAS data for yearly SLB target sefting and planning service
delivery.

MoU with Vadodara Municipal Corporation




ISIP Initiative - Departments, Staff and Data Sources

MAPPING Relevant Department/officers for Vadodara Sewerage system SLB Data

Municipal
Commissioner
[ [ [ | | |
(E)y. Mgnlglpal Dy. Mgnlplpal Dy. Mgnlglpal . . Additional City . . .
ommissioner Commissioner Commissioner City Engineer Enaineer Project Engineer Town Planning
(Admin.) (General) (1 each Zone*) g
Asst. Municipal . .
| _[Town De\{elopment || Chief Accountant. = Commissioner Exec. Engineer || | Exec. I.En.glneer
Officer (Roads) (Building)
(1 each Zone)
Administrative | | Medical Officer of || En IiEnX::ru(tavzach Exec. Engineer || | Exec. Engineer
Officer Health g (Water Supply) (Drainage)
Zone)
. Asst. Municipal Exec. Engineer .
D'rgggu(m — Commissioner — (Elec. & Mech. — | (EI\;I(:(?HEQ%U\?I\%
(Revenue) Water Works) '

Exec. Engineer ||_| Exec. Engineer
(Street Light) (Mech. & Elec.)

Exec. Engineer

(Storm Water)




MAPPING SLB Data & Indicators Monitoring within various Departments of VMC

: W S 5 5 B £, 5§ c%
() O O [ e [P -
Department/ ofﬁcgr gontrlbutlng 5 5% S gg §5z S8 =¢ g(_% g gg 2
to sewerage indicators s 22 25:28%8 §§% 23 S B gS28
S8 3838 8% 22ES &8 @ I8 S 1§85
Commissioner
(Admin.)
Dy. Municipal
Commissioner v
(General)
City Engineer - v v
Additional City
Engineer
Exec. Engineer
(Mech. & SWM)

29



- Monitoring under SLB cell

. State Profile
- Know Your City



Home

Checklist

Performance Assessment

Approval Status

Checklist

Resources

Target Setting

About Us

State level monitoring

ULB Reports

Contact Person

Site Map

Support Request

Login Report

Completed Not completed
% figures indicate the number of indicators generated to total number of indicators in the sector
Hame Water Sewage S5WHM Equity Info Reset Indicator Report
KPI: 100.00%  KPI: 100.00% | KPI: 100.00% | KPI: 75.00%
Ahmedabad Reset Raport
LAL: 84.21% LAL: 84.62%0 LAL: 100.00% | LAIL: 61.54%
KPI: 100.00%  KPI: 100.00%  KPI: 100.00% KPI: 100.00%
Bhavnagar Reset Report
LAI: 32.11% | LAI: 84.62%: | LAL: 100.00%: | LAI: 92.31%
) KPI: 100.00%  KPI: 100.00% | KPI: 100.00% | KPI: 100.00%
Candhinagar Reset Report
LAI: B6.84% | LAIL: 96.15% | LAIL: 91.67% LAI: 84.562%
KPI: 100.00%  KPI: 100.00% | KPI: 100.00% | KPI: 100.00%
Jamnagar Reset Report
LAI: B9.47% | LAIL: 80.77% | LAIL: 91.67% LAI: 92.31%
KPI: 100.00%  KPI: 100.00% | KPI: 100.00% | KPI: 100.00%
Junagadh Reset Report
LAL: 92.11% | LAIL: 100.00% | LAL: 100.00%  LAI: 100.00%
’ KPI: 100.00%  KPI: 100.00% | KPI: 100.00% | KPI: 100.00%
Rajkot Reset Report
LAI: 92.11% LAI: 100.00% | LAL: 100.00% | LAL: 100.00%:
KPI: 77.78% | KPI: 77.78% | KPI: 75.00% KPI: 0.00%
Surat Reset Report
LAI: 73.68% | LAI: §5.38% | LAI: 83.33% LAI: 38.46%
KPI: 100.00% | KPI: 100.00% | KPI: 100.00% | KPI: 100.00%
Vadodara Rosat Report
LAI: 92.11% | LAIL: 96.15% | LAL: 100.00%: | LAI: 92.31%

Salact Class

Municipal Corporation ﬂ
Select Financial Year

FY 2011-2012 -

Submit

Dowrnload Data for All Years

Download KPIs-LAls for All ULBS

Dowmnload Gazette in Excel

Dowmniload Gazette in PDF

Dowmiload SLE Target Excel

Options to download

o Data for all years

0 Indicators for all years

o Targets in gazette format, excel/ PDF



State Profile based on SLB Indicators

Performance Assessment Performance Improvement Resources About Us

Framewaork Toolkit State Profile oW Ciky Interactive Dashboarcds

Access and Coverage for Gujarat
Select State
e [v]
| Select Financial
Year
: [Fy 2012-2013 v

Select Indicator
Group

|Am:s and Coverage ||

TS
Access B Coverage Ed
H|_||'||_|'.|L tha % of houssholds
having individual access to services &3
of water supply, waste water and
solid waste managemant
MC Class & Class B Claas C

Sisbamit
-l.—il'h'l‘rrlIJF of Water supply connections (%) Gujaent
BB Coverage of toilets (indiv. & comm.) (%) Propuistion sngss of desss
B Coverage of WW network services (%) Muni. Corpamtiss. = 500,000

inwe & = 100,000
BlHousehold level coverage of SWM services (%) [
Class 8. 50,000 - 100,000
Class £ 25,000 - 50,000

Clams O 15,000 - I5,000

Option to view year wise information




State Profile based on SLB Indicators

Performance Assessmenl Performance Improvement Resources About Us

Interactive Dashboards

Toolkit State Profile Know Your City

Access and Coverage for Gujarat
Select State
.|Guprlt b
i 5 et —
—_— — e Select Financial
. p— Year
Access B Coverage |M\"“" L
R - - - -— — Select Indicator

8 af houssholds

Highlights tha Group

having individual access to services
|Auu:sundﬂu~'trng: e

f water supply, waste water and

solid waste management

& [ overage of Water supply connections (%) Gujarst
F cwanmn
+ Coverage of tollets (indiv. & comm.) (%) O

- . pi. Corpeation. » 500,000
= Coverage of WW network services (% '
1 & = 100,000
4 Household level coverage of SWM services (%) "
Class B: 50,000 - 100,000

Clany 1%,000 - 50,000

Clasa O 15,000 - 25,000

Option to track historical data




State Profile based on SLB Indicators

Performance Assessment Performance Improvement Resources About Us

Dashboarcds

Toolkit State Profile oW ( Interactive

Service Levels and Quality for Gujarat

Select State
Water Supply :
|Guprlt K
Select Financial
e ME |1__4:.- MC 10¢ Year

| [Fr 2002-2013 2

Clags & Class A II_ST Clais A “-

Select Indicator
Group

Clazz Clazs B |l.15 Class B a7

|5|.-rv'u;e levels and Cualk| |

Class C |1.1]? Class C a3

Class €
Gujmewl
Class O Class D |1_52 Class O 98 Populston sarges of s
Muni. Corpomtion. = 500,000
! F F lswn & = 10400000
Per cap. sup. of ontinuity of Class B 50,000 - 100,000
B w#ater at cons B water supply Quality of water Cless © 39,000 - 30,000

end {lpcd) R} supplied )
laes O 15,000 - 15,000

Option to view Thematic State profile




City Profile

Performance Assessment Performance Improvement Resources About Us

Framework Toolkit Know Your City Interactive Dashboards

Overview City Profile

Background of Ahmedabad

GENERAL INFORMATION Select State
Municipal :
Class Corporation | | No. of slum settlements 1,813 |Gu15rat ﬂ
District Ahmedabad | | Slum population 1,616,237 Select City
Area (sq.km.) 466.2 | | Slum households 317,235
Total city population 5,160,485 | | Total annual city capital receipts 15,395,096,000 |Ahmedahad ﬂ
Total households 1,117,421 | | Total annual city capital expenditure 12,474,746,000
Density (persons per sq.km.) 11,069.3 | | Total annual city revenue receipts 17,539,874,000 Select Financial
Total municipal staff 22,365 | | Total annual city revenue expenditure 9,645,879,000 Year
Fy 2008-2009 W
WATER SUPPLY | 2
Total water produced (MLD) 925.4 SUDD'Y Days
Ground water{ MLD) 107.4 Submit
30
Surface water{ MLLD') 818.0
Average daily volume treated (MLD) 717.9 Overview Report
20
Installed storage capacity (MLD) 777.9
Total water connections (Nos.) 739,339
10 Overview ULB Report
Water connections in slums (Nos.) 175,484
Area covered by network (sq.km.) 192.8

Overview of the city provides general information across all
the sectors




City Profile

Performance Assessment Performance Improvement Resources About Us

Framework Toolkit State Profile Know Your City Interactive Dashboards

City Profile

City Profile of Ahmedabad

Select State
Access & Coverage
Highlights the % of households having overage of WS o ’ Gujarat 7}
Individual access Lo services of water el - l
supply, waste water and solid waste s Select City
management ’
’ jAhmedabad 7}
Par capita supply of wats Select Financial
at consumer end(lped 126 Year
| [Fv 2008-2008 ™~
Service Levels & Quality 1
Hiohliahts the auentity of wates watar suppivibours) R 2 Select Sector
uppled t | ntinuity and quality t
| - ‘ ~ 2 . ‘ Water v
of supply
sality of Subemat
ULE Profile
Financial Sustainability 2 indicator Report
Cost recovery (O&M
Highlights the revenues accrued I n W5 services(™ !Jlmknlm Report
axpenses neurred | service -
operations

City Profile gives results based on SLB indicators for each
sector




City Profile

Performance Assessment Performance Improvement Resources About Us

Toolkit State Profile Know Your City Interactive Dashboards

Compare Your City

Ahmedabad: Compare your city

Select State

:Oupm -J]
Select City

' |Anmedabad v

’ Select Financial
Municipal Corporation: cities Year
Coverage of water supply connections(%)
‘ [FY 2008-2009 v
AU TTY i D1 ()
B ——_—_—_—_—_—_—_——_—_——_ Select Sector

: == i Woter v
Select Indicator

{Coverage of water supply connectons(™s) | v |

@8 Current Staty Compare With

Type of Class

Compare Your City helps each city compare itself with
another city based on its respective class or state.




A Dashboard Showing Peformance Indicators for WasteWaESF SEVIESS ™ |1 ccractive data
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Dashboard Showing Wastewater SLB Indicators for Vadodara (Class: MC) Interactive data
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