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Communications for addressing FSSM issues. ..

Septic tanks not emptied regularly
People unfamiliar with the concept of scheduled desludging
Readiness of septic tank owners for success of scheduled desludging

Manual scavenging, do not understand importance of using PPE

Need monitoring for safe operations Need to start reuse of treated
and providing good quality services wastewater and sludge

Design of containment systems according to standards
Many new toilets being built under SBM
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Key messages

What is the concept of

scheduled emptying?

Regular desludging is important for
health and environment

Council is rolling out a service
for everyone

There is no emptying charge for
service once in three years
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What do citizens have to do?

How to be ready for your turn?

What to expect when desludgers come
to your house?

Construct and maintain technically
sound and accessible septic tanks

Good quality service which

abides with laws and regulations

PPE is used and there is no manual
scavenging

Transparency in operations and safe
delivery - Sign the receipts

Closing the cover

Ensuring user satisfaction

September 2019
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Methods and channels

Inter-personal

communication v'Household visits
v' Phone calls

v Mason training v Information pamphlets

v Awareness for elected v OOH publicity — Banners
reps .
P and wall paintings

Awareness for PPE v' Animated video on

usage Sensitization g Whatsapp
v" Bulk SMS

workshop

Exploring reuse
v' Facebook page
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People facing messaging

What is the concept of
scheduled emptying?

What do citizens have to do!?

How to be ready for your turn?

What to expect when desludgers come
to your house?

Construct and maintain technically
sound and accessible septic tanks

CWAS CRDF CEPT
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Good quality service which
abides with laws and regulations

PPE is used and there is no manual
scavenging

Transparency in operations and safe
delivery - Sign the receipts

Closing the cover

Ensuring user satisfaction

September 2019



Announcement flyer
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OVERVIEW OF FAECAL SLUDGE MANAGEMENT CHALLENGES AND PRACTICES
i FSMPRACTICES. Faecal sludge service chain.
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Targeted people facing messaging
For septic tank owners who are next in turn

What is the concept of Good quality service which

What do citizens have to do?

scheduled emptying? abides with laws and regulations

Regular desludging is important for
health and environment

or every: ro”mg B _

for everyone

Construct and maintain technically
sound and accessible septic tanks
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Wai Nagarpalika =y
@, has devised a unique ;1;:;;'('\!')
“Scheduled Emptying of
Septic Tanks scheme”

A first of its kind in the country, under which septic tanks of each and every

property of the municipal council will be emptied at least once in every 3 years

You clean your septic tanks only when it overflows...But are you aware of
the side effects of not cleaning it periodically?

Sewage
backflow P >
\\\\

Dampness in floor and
walls near the tank

Foul odours

Unsettied sewage flowing
in effluent drains

Septic tank should be emptied every 3 years
Avail Nagarpalika services to empty!

And the good news is...
Nagarpalika will get in touch with your regarding your tumn for emptying as per
schedule and you do not have to pay for this.

DON'T MISS YOURTURN .. ..

Remember!

Service is available to each
household once every 3

‘A

Contractor will call 2 days
before scheduled visit

Contractor will visit

Be present at home and
ready! Keep Septic tank
cover open for visit

between 7 am and 5 pm.

When constructing new
septic tank, do not seal
cover and give proper
access

/ Helmet

[ Safety goggles
Mask

Suit with apron
Rubber gloves

Torch

Gum boots

Cleaner should be weariﬁg
proper safety gear

Manual scavenging is
prohibited by law

4 | No one should enter tank!
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Leave 2 inches of sludge ‘
when emptying

n &
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ko

There should not be any t
After emptying sign the

spillage or damage to
septlc tank

| receipt given by contractor |

x|
i+

No payment is to be done
| to the contractor

a §

Do not put acid/harsh
chemicals, or solid waste
in you septic tanks

There should not be any
J)nllage in the city or
sposal in drains

| | Septage should only be
disposed at designated
treatment plant




Scheduled
emptying for your
septic tank is due
on 8/11/2018. P o —
Please be ready at
home. @(@
For more info call: P
8882280092 - | ;'n'g-
Help us in making . C;EPT ’

. Wai a clean and I
. healthy city.
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Hindi video with CO’s message in Marathi




People and practitioner facing messaging
— Contractors, masons + citizens building new tanks

Good quality service which

What is the concept of

scheduledemptyitg! What do citizens have to do?
! o | &°

abides with laws and regulations

PPE is used and there is no manual

scavenging

Regular desludging is important for

2 | St How to be ready for your turn?
health and environment

Council is rolling out a service What to expect when desludgers come Transparency in operations and safe
for everyone to your house? delivery - Sign the receipts

There is no emptying charge for
l’)> o o
service once in three years

Ensuring user satisfaction

Often toilet owners who are getting a new septic tank built
have no input in its design due to lack of information...

CWAS CRDF CEPT
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Banner at
toilet fair
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At least one wall open to fresh air Window / ventilator

Not less

\/ Septic Tank

Dos and DON’'Ts x 2l e
v Construct at least a two chambered septic tank 03m L)
+ Partition wall should be constructed at a distance of 2/3 the length

from the inlet

X Do not construct a one chambered septic tank
X Do not construct a partition wall at an inappropriate distance

X Do not provide the interconnection at a level where the sludge N

v The 2 chambers should be interconnected above the sludge )
storage level by means of a pipe or square opening of diameter or scum is formed . Should not open into kitchen
or side length not less than 75 cms " Beom

Rooen j T A J-
v The size of the tank should be as per Nagarpalika norms X Do not construct an oversized septic tank 8 oo
Nagarpalika AN A I"'
approved size v x Room Sovs
v Always construct septic tank away from structure /\
v If ilable, il ic tank t ; :
alsg;;g:::r?:?;;mm ot et cter maplic: Sk sucts s X Do not construct toilet above septic tank
v Provide openable access covers to all chambers for inspection
and desludging

X Do not completely seal the septic tank from top y / Do not slope fr'::;m'o adjoining

X Don't construct soak pits near an underground drinking water
source
x X Don't construct sealed septic tanks with no outlets

v Where ground water level is low, always connect the septic tank
to a soak pit

X Don't connect septic tanks to drains

v Septic tanks should be constructed in materials such as brick, Se &S 8§ 2| 2 ___ Y
stone, concrete (cast in-situ) or be of pre-cast materials

X Do not use a dug trench as septic tank
X Tank should not leak

¥ The base or floor should be cement concrete and sloped |
upvevards to the outlet x X Do not keep the base level or slope downwards to the outlet \
v The floor and sides should be plastered with cement mortar to X The inside surfaces of the septic tank should not be rough Floor sloped
render the surfaces smooth “ Sloped towards drain
Concrete AT CPPIETO Manaal o Sarverage Gl wage Treatmen S el 4 Cagaeenng
X V pa ) ) ) ‘ Y &
1 |
v The inlet and outlet opening should be located at different levels I | l p_ 4 I >¢ X The inlet and outlet should not be located at such levels A A
B —— X 3 S e
e sludge levi nlet a sl at same o preven
v Baffles or T junctions should be provided at inlet and outlet x x backflow or exit of solids -
2.m 2.1m
v Sephc fank sho . d be provided wm-‘ ventialion pipes, the fop X Do not leave ventilation pipe unprotected from mosquitoes
being covered with mosquito proof wire mesh X Donot keep the ventilation pipe too short
¥ The height of the pipe should extend at least 2 m above the top
of the highest building within a radius of 20 m
v oom|| ¥ im
4> <4+
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Practitioner and System facing messaging — sanitation staff

What is the concept of
scheduled emptying?

Regular desludging is important for
health and environment

Council is rolling outa service
for everyone

There is no emptying charge for
service once in three years
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What do citizens have to do!?

How to be ready for your turn?

What to expect when desludgers come
to your house?

Construct and maintain technically
sound and accessible septic tanks

Good quality service which

abides with laws and regulations

Closing the cover

September 2019
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Planned — Training and awareness for PPE usage

Stage | — Understanding current issues and use
of PPE by the staff

o

Source: Shutterstock, AlexeySolovyev
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Training local staff for SMART monitoring tools

In the beginning, CWAS team
used monitoring apps Now local staff is being introduced to the apps
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Lessons

Need a phased approach for
advertising the scheduled
emptying service - one zone
at a time

Need to stress on the fact
that citizens need to wait for
their turn which will come
within the next 3 years

If all citizens are informed
about the service at once,
desludgers get loaded with
too many emergency requests

CWAS CRDF CEPT
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Households are very receptive of
the service

They just need to be informed in
advance about how they should be
prepared

For those who cannot open their
access covers, providing a mason is
useful.

Households are ready to pay the
mason

L ]

Q’ @
!.!

VWomen more likely to be at

home when desludgers come -

Better responses when women
are also on the desludging team

0RO

00

Sanitation staff ready to use PPE
but require it to be of better
quality / fit and more frequently
replaced

September 2019
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Scheduled emptying of septic tanks in Wai_HINDI
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About us

The Center for Water and Sanitation (C-WAS) at CEPT University
carries‘out various activities — action research, training,advocacy to
enable state and local governments toimproye delivery of services.
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https://www.youtube.com/watch?v=HTNBw5d3j9A
https://www.youtube.com/watch?v=HTNBw5d3j9A

