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Urban Water Metering Policies in India - A Study
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Why metering is important for sustainable water management

Why metering? Why metering policy?

Global South Academic Conclave in Wash & Climate linkages

Non-Revenue water, Extent of metering & cost Recovery in top 6 cities of India
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Dedicated resources

on metering

Every utility should

have metering policy

Way forward: Fast Tracking policy adoption in India

Guide for 
effective Governance

Targeted Subsidy

Universal Metering 
Implementation

Smart 
Decision Making

Source: Performance Assessment System, CWAS CRDF; RTIs-2023

(Jana et al., 2021)
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Choosing right metering technology, communication 
technology and business model is key

Universal adoption of smart meters in Urban 
Utilities
A National Level comprehensive guideline on the 
metering policy framework


